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WESTERN BUREAU MEMBERS 
REPORT AN INCREASE IN 
PREMIUMS AND AGENCIES 


100% Attendance at Annual Meet- 
ing at Atlantic City; Outlook 
Held Optimistic 


RATE REDUCTIONS DEPLORED 








Bureau Companies Claim Business 
Conditions Do Not Warrant 
Recent Decreases 





Those who attended the meeting last 
week of the Western Insurance Bureau 
at Atlantic City renort that the conven- 
tion was satisfactory and that every 
company in the Bureau was represented. 
The delegates were earnest to the point 
of enthusiasm as to the present success 
of the new Bureau and its future. They 
reported without exception that there 
had been a material increase in agencies 
and a gain in premium in income. These 
coming in a year which is generally re- 
garded to be below normal in business 
production were regarded as most grat- 
ifying. The gain in agents and busi- 
ness is due to many agents continuing 
with present Bureau companies after sev- 
eral companies had withdrawn last De- 
cember to become members of the West- 
ern Underwriters’ Association. 

The Atlantic City convention was in* 
Session two days and was in every sense 
a working meeting, wi‘h entertainment 
and sports cut to the minimum. . Those 
who were there said ‘hat the Bureau 
Starts on the second la. of its existence 
much stronger and more stable than 
when it originally began to function 
years ago. While the present member- 
ship is comparatively small it is closely 
knit. Predictions were made by Presi- 
dent Ralph Rawlings in his annual re- 
Port that some of th. non-affiliated com- 
Panies in the West would probably join 
the Bureau in the « ourse of time. 
Sprinkled Risk A: ’n Vacancies Filled 

It is understood that vacancies in the 

estern Sprinkled Risk Association 
were filled and thut it is likely that the 
Tesignations of se eral W. U. A» €6émpa- 
Mes (formerly members aft. thewWestern 
Insurance Bureau) will ccepted at an 
early date. The Western Sprinkled Risk 
Association is not, strictly speaking, a 
age of the Bu-eau but it is sponsored 
io :it. 

There was outspoken criticism from 
the floor at Atlantic City in the meet- 
ng of subscribers against reductions in 
Tates that were sponsored by a majority 
of the Subscribers’ Actuarial Commit- 
tee. Such members of the subscribers’ 
committee as remained members of the 
Bureau voted ‘in the subscribers’ com- 
mittee against such reductions because 
they believed them to be unwarranted 


tom the standpoint of conditions of the . 


usiness and from the standpoint of the 
aes of agents whose incomes are like- 
Y to be proportionately cut ‘through these 


(Continued on Page 22) 























PHOENIX 


Assurance Company, Ltd. 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 148 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








ene Rn Excellent Service and Facilities 


Established 1782 


INSURANCE 





Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 






































PENN MUTUAL 
POOLING 


| om we ever called together the great master 
minds of the business?—to lay before us modern 
organized methods, and pool the-best sales engineer- 
ing brains that can be brought together, so that the 
individual as he goes about with his rate book will 
depend, not upon his own more or less limited experi- 
ence, more or less limited ingenuity, more or less 
limited creative ability,—but so that every Agent in 
all the land, whether he work in hamlet or city, 
whether he be a man of ingenuity and power or 
whether he be one of those of the middle class who 
in the long run produce most of the life insurance 
business, should have at his disposal the pooled, 
composite sales genius of the best minds in our 
business? I am glad to say that some Companies 
are doing it. 


(From an address by Vice-President Hart, 
Sales Congress of Tennessee Life Under- 
writers’ Association, April 11, 1930). 


WwW 


WM. A. LAW, President 
WM. H. KINGSLEY, Vice-President HUGH D. HART, Vice-President 

















CANADIAN COMMISSION MAKES 
FAVORABLE REPORT ON STATE 
HEALTH INSURANCE SCHEME 


In Preliminary Finding British Co- 
lumbia Body Endorses Pro- 
posed Project 


MAY BECOME DOMINION ACT 


Jurisdiction Between Provinces and 
National Government Being 
Studied 





A preliminary report which is favor- 
able to the establishment of a health in- 
surance and maternity benefit system in 
British Columbia has been made by the 
Royal Commission which has _ been 
studying the subject. Acting under the 
Public Inquiries Act the commission had 
full authority to hold hearings and an 
enormous amount of material has been 
gathered as 'to sentiment and conditions 
in the province and a study of systems 
in other countries was also made. 

In its preliminary report the Royal 
Commission says: 

“Our investigation thus far convinces 
us that there is justification and a gen- 
eral demand for the introduction in Brit- 
ish Columbia of an economically sound 
and equitable public-health insurance 
plan, in the interests of the majority of 
provincial workers, of provincial indus- 
tries, and of the state—in the more ef- 
fectual safeguarding and preservation of 
communal health, the more rational dis- 
tribution of sickness costs, and the sci- 
entific reduction of such charges to the 
government, to employers, and to indi- 
vidual citizens.” 


Other British Dominions’ Laws 


One of the methods followed by the 
commission was to send a questionnaire 
to employers with annual payrolls of 
$75,000 and upwards. The provincial di- 
vision of the Canadian Manufacturers’ 
Association co-operated with the com- 
mission in securing information from its 
members. This material has not yet 
been worked up by the commission. 

The question whether the proposed 
health insurance scheme should be un- 
dertaken by the province or should be 
left to the Dominion as a national proj- 
ect was given careful consideration. The 
question of jurisdiction is involved and 
will be given further study. The com- 
mission does say in the preliminary re- 

ort: 
ac n the British Dominions, Canada ex- 
cepted, health insurance and associated 
progressive legislation invariably have 
been considered and promulgated as na- 
tional measures. Great Britain’s opera- 
tive Act covers comprehensively and in- 
clusively insurance against sickness, ma- 
ternity, old age, disablement, and unem- 
ployment. So also does legislation of 
Northern Ireland and of the Irish Free 
State. A Royal Commission is now in- 
vestigating the advisability of a compul- 


(Continued on Page 14) 
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stop us if you’ve heard the one about the drummer (travelling salesman) plodding 
along a country road through sombre dusk of evening hoping that fast approaching 
night would not overtake him before he could obtain food and _ shelter and just as 


darkness fell perceived a distant light and on approaching found 


it to be the hospitable home of a prosperous farmer who welcomed 


him with open arms and bade his wife and buxom daughter set 





out a sumptuous meal prepare the softest bed in all the house and in 


the morning a_ better breakfast than he had ever eaten and then refused to 


charge him for the keep when the drummer showed him briefly how his life insurance 
ial could be removed through —Organized Service— The Keane- Patterson 
Agency, Massachusetts Mutual Life Insurance Company, at Two ‘Twenty-Five West 
Thirty-Fourth Street, New York City. Branches also at Two Twenty-Five Broadway, 


60 John Street, 566 Courtlandt Ave., 226 Main Street, White Plains, Telephone 9086. 
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16 Papers To Publish 
F. F. Loomis Articles 


HE IS CHICAGO NEWSPAPER MAN 





Arrangements Made Through Rodney E. 
Boone Organization; List of 
the Publications 





The articles on insurance by Frank F. 
Loomis of Chicago, insurance editor of 
the Chicago “Evening American,” will be 
used as a weekly feature by sixteen 
newspapers, ten of which are evening 
papers and six of which are Sunday 
papers. Mr. Loomis has assumed the 
direction of insurance advertising for 
Rodney E. Boone Organization and the 
newspapers which will run his articles 
are those nationally represented by the 
Boone organization. 

Mr. Loomis’ first experience in the in- 





FRANK F. LOOMIS 


surance business was as Northwestern 
manager of the Home Life of New York. 
He held that position fourteen years. He 
went into newspaper work in Chicago 
some years ago and for eight years han- 
dled the insurance news and advertis- 
ing for the Chicago “Evening Post.” He 
made his page unique as he featured ma- 
terial of an educational and instructive 
nature. While he frequently discussed 
contracts of companies or policies of 
companies he did it in such a way as to 
have a general reader interest. 

The Loomis editions furnished one of 
the most interesting annuals in the in- 
Surance business as they contained many 
Pages not only of insurance material but 
of insurance advertising. His more re- 
cent insurance-journalistic connection 
as been with the Chicago “Evening 
American.” His headquarters are in the 
Hearst Building, Chicago. 

The daily papers which are using the 
Loomis material through the Rodney 
Boone Organization follow: New York 
,Journal,” Boston “American,” Albany 

imes-Union,” Rochester “Journal,” Sy- 
Tracuse “Journal,” Chicago “American,” 


Detroit “Times,” Baltimore “News,” 
Washington “News,” and Wisconsin 
ews.” The Sunday papers are: Bos- 


ton “Advertiser,” Albany “Times-Union,” 
Rochester “American,” Detroit “Times,” 


Baltimore “American” and Syracuse 
merican.” ; 





DR. ALTON 85 YEARS OLD 
Dr. Charles D Alton, medical referee 
of the Connecticut Mutual, is eighty-five 
years old. At a meeting of the com- 
Pany’s board he was congratulated on 
is long service in resolutions passed. 


NEW DIRECTOR OF PURITAN 

Arthur L. Perry, president of the 

ashington Trust Co., has been elected 
a director of the Puritan Life Insurance 
Co. of Rhode Island. 





Hundreds of Women at Life 


Underwriters’ Banquet Tuesday 


Peter M. Fraser Says Wives Should Be Proud to Admit at 
Social Events that Their Husbands Are Agents; Nomina- 
tions of Officers of New York Association 


The turn-out at the May meeting of 
the Life Underwriters’ Association of 
New York City on Tuesday night was 
the biggest “ladies’ night” affair ever 
held by the association. The big ball- 
room of one of the leading hotels was 
crowded. Many women agents were pres- 
ent, and several hundred men agents 
brought their wives and daughters. In 
honor of the occasion the decorations in 
the room were particularly impressive. 
Dwight Morrow, Ambassador to Mex- 
ico, did not show up despite an accept- 
ance, but he was not needed as the af- 
fair was keyed as a big family party. 
President John C. McNamara _ based 
most of his introductions on the fact 
that so large a proportion of the audi- 
ence consisted of women. 

One of the highlights of the evening 
was a standing tribute to Peter M. Fra- 
ser, former general agent of the Con- 
necticut Mutual, who is soon to go to 
Hartford as vice-president of that com- 
pany. He has done about as much as 
anyone in town in recent years towards 
putting sentiment into life insurance sell- 
ing and he geared his talk to the women 
present, telling why there will always 
be a lot of sentiment in life insurance 
salesmanship. 

“No one knows more than you wives 
do how life insurance proceeds protect 
the families in every community,” said 
Mr. Fraser. “You see it beneficence all 
around you; you note how it keeps the 
children in school and the roof over 
their heads. You have every reason to 
be proud of the fact that your husband 
is a life insurance man. May I take 
the liberty of suggesting that you do not 
forget this at the bridge table or at so- 
cal affairs where women often discuss 
the business of their husbands and some- 
times we hear of some woman who is 
not pleased to admit that her husband 
is a life underwriter ? 

“And that thought goes for the men, 
too. There are some men engaged in 
this business who will confess apologeti- 
cally what their daily work is in ‘marked 
contrast to the lawyers and the doctors 
who boast of their profession. To the 
life insurance salesman who works hard, 


conscientiously and intelligently every 
day furnishes a different drama and it 
is a very pleasant one, just as the pic- 
ture is reversed when thev fall down on 
their jobs. Through life insurance thou- 
sands of families are able to live on 
their side of the town in beautiful homes 
or apartments, and continue to live there, 
whereas if the life insurance prop is re- 
moved many would have to live ‘across 
the railroad tracks.’ 

“Wives of life insurance men are 
largely responsible for their successes 
and occasionally for their failures. It 
is stimulating to be understood at home, 
to meet with sympathy and understand- 
ing after the hard day’s work, to be 
able to discuss at the home fires:de the 
interviews of the day.” 


William Alexander, secretary of the 
Equitable Surety, who has just returned 
from the Near East and who is cele- 
grating his sixtieth vear in life insur- 
ance, was introduced to the audience. 
James Victor Barry of the Metropoli- 
tan Life, who pinched-hit for Dw‘ght 
Morrow, made the usual fine impression 
which he invariably scores with his hu- 
morous stories and philosophy. Marie 
Tiffany, the opera singer, made a hit 
with two groups of songs. 

The nominating committee 
the following nominations: 

President, Leon Gilbert Simon, Equit- 
able Society; first vice-president, Ar- 
thur P. Woodward, Connecticut Gen- 
eral; second vice-president. Mervin L. 
Lane, Home Life; third vice-president, 
Walter E. Barton, Union Central; sec- 
retary-treasurer, Clancy D. Connell, 
Provident Mutual. 

The general agents nominated for the 
executive committee are L. A. Cerf, Jr., 
Fidelity Mutual: C. E. De Long, Mutual 
Benefit; Ralph G. Engelsman, Penn Mu- 
tual; John M. Fraser, Connecticut Mu- 
tual; J. P. Graham, Jr.. Aetna Life; 
Arthur A. Schmidt, New England; E. J. 
Sisley, Travelers. Field representatives 
nominated for the executive committee 
are Lowell Baker, Connecticut Mutual; 
Glenn Dorr, Equitable Society; Frank 
J. Mulligan, Guardian; W. G. Thayer 
Shedd, Travelers; Nelson M. Way, Can- 
ada Life; R. J. Williams, Mutual. 


reported 


J. D. Craig Sees Need For Completing 
Cycle Of Protection 


In his address as retiring president of 
the Actuarial Society of America, at 
the annual meeting held at the Hotel 
Roosevelt, New York, this week, James 
D. Craig, actuary of the Metropolitan 
Life, discussed life insurance with re- 
spect to the problems of the day and 
stressed the importance of developing a 
more complete cycle of protection for 
the people. The life insurance compa- 
nies offer scientific and comprehensive 
plans of providing against the hazard 
of death and contingencies other than 
death, he said. Many policies provide 
security for old age, either in the form 
of endowments on which $100,000,000 
was paid last year, or in cash surrender 
values. 
taling $17,000,000 were paid where death 
had occurred from accidental means. At 
the end of the year a reserve of $150,- 
000,000 was being held to pay future 


‘disability benefits to policyholders who 


were then considered totally and per- 
manently disabled. Payments to annui- 
tants during 1929 amounted to over $20,- 
000,000. The annual premium on group 


During 1929 extra amounts to-. 


health policies at the end of 1929 was 
over $16,000,000 and most of this pre- 
mium is expended in claims. During 
the year $225,000,000 was collected in 
premiums for personal accident and 
health policies. 

“One fundamental characteristic stands 
out in this whole development,” said Mr. 
Craig. “The protection of the American 
people has been secured by themselves 
as individuals, or as groups of individu- 
als. The means for securing this pro- 
tection has been brought to their at- 
tention by an excellent agency force. 
Nowhere else has such a system of in- 
dependence and self-protection been de- 
veloped to such an extent. What then 
is left to be desired? Is it possible that 
we have had too much individualism? 
While each person has been allowed to 
secure such protection as he can with 
the aggregate so secured featured in its 
vastness, has it been carefully consid- 
ered as to whether or not a complete 
cycle of protection can be provided with- 
in the means of the individual?” 

Mr. Craig went on to describe the 


Don Lee Hartman With 
Connecticut Gen’l Here 


MANAGER N. Y. GROUP DEP’T 





Was Supervisor of Group Sales at Home 
Office; Graduate of Wesleyan 
University 





Another able young Hartford insur- 
ance man has come to New York City 
to join the local insurance fraternity. 
This is Don Lee Hartman, who has been 
appointed manager of the metropolitan 
district, Connecticut General’s group de- 
partment. He is associated with the 
Goulden, Woodward, Cook & Gudeon 
Agency, 80 John street. 

Mr. Hartman is a graduate of Wes- 
leyan University, Middletown, Conn., and 
has been with the Connecticut General 
since his graduation. For nine years he 





DON LEE HARTMAN 


has been with the group department, 
his position at the home office being 
supervisor of group sales. His activities 
in agencies throughout the country were 
confined primarily to the direct sale .of 
group cases in co-operation with agents 
and_ brokers. 





DISABILITY RESERVES 





Actuaries’ Committee Prepares Calcula- 
tions Which States May Adopt; Dis- 
abled Lives Special Problem 
The special committee of actuaries 
which drafted the standard disability 
provisions held a meeting in New York 
Wednesday afternoon to discuss among 
other things the subject of reserves on 
disability insurance. The meeting was 
attended also by most of the insurance 
department actuaries who co-operated 
with the company committee of actu- 

aries. 

Robert Henderson, vice-president and 
actuary of the Equitable Society, turned 
over to the committee the reserve cal- 
culations on active lives which had beeg 
worked up under his supervision. The 
basis of valuation used is that relating 
to the Class 3 experience. At the meeting 
the committee had under consideration 
reserves on disabled lives which involve 
many special actuarial problems. 

It is expected that the various state 
insurance departments will follow the 
findings of this committee on this mat- 
ter of disability reserves and will pre- 
scribe the reserves as computed by them. 








attempts to provide protection in foreign 
countries through systems of state social 
insurance where individuality has been 
subordinated and a minimum degree of 
protection made compulsory. The more 
co-ordinated systems. abroad have the 


(Continued on Page 14) 
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T. A. Radlinee Started iN Office 
Boy For N. Y. Life At $20 Monthly 


Senior Vice-President of Company and One of Great Agency 


Executives of the Business Has Been Fifty Years With 
New York Life; Greater New York Representatives 
Meet at Atlantic City for First of Series of 
Gatherings to Cover Country 


Fifty years ago last month Thomas A. 
Buckner, senior vice-president of the 
New York Life, then a lad of fifteen 
years, went to work as office boy in the 
New York Life branch office at Milwau- 
kee. His salary was $20 a month. Out 


of this he had to pay his board and 
otherwise maintain himself because he 
was not living at home with his parents 
but was “on his own.” His room and 
board cost him $15, leaving him a bal- 
ance of $5 a month toward all other ex- 
penses. 

The squeeze was pretty tight some- 
times and young Tom Buckner cast 
about for opportunities to increase his 
income; he never became discouraged 
with his job and thought of looking for 
another that would pay more. One of 
the leading agents attached to the Mil- 
waukee office was Morris Weil. Tom 
Buckner went to Weil and suggested 
that Weil let him look after his office 
records, expirations, etc. They struck a 
bargain which resulted in Buckner get- 
ting $1 a week for the work. In this 
way the boy, who has since become one 
of the great agency executives of the 
business, learned first hand about the 
work of a life insurance agent: He took 
a keen interest in watching the lapses 
and by following up these cases he suc- 
ceeded in keeping many policies on the 
books. This meant something to Weil 
and resulted in Buckner getting a raise 
to $1.50 a week. 

Succeeded G. W. Perkins as Agency 

Head 


Tom Buckner soon became master of 
all the details of a branch office and at 
twenty-one he was made cashier at the 
Wichita, Kan., office. All this time he 
was writing business on the side. He 
became one of the New York Life’s big 
producers and when George W. Perkins 
left his post as inspector of agencies for 
the central department at Chicago to go 
to the home office as a vice-president of 
the company, T. A. Buckner succeeded 
him in that position. Likewise, when 
Perkins left life insurance to become a 
partner in the banking house of J. P. 
Morgan & Co, Mr. Buckner came to 
the home, office to take up his work. 
G. W. Perkins was one of the greatest 
agency men the business ever had and 
it was looked upon as a great distinction 
to succeed to his position. 

Since then T. A. Buckner has become 
one of the best known and greatly loved 
agency executives in the country. His 
optimism is infectious. He has an easy, 
good-humored manner that instills con- 
fidence. His personality is the source of 


his inspirational leadership and his ca-. 


pacity to get close to the individual 
agent, to bring a sympathetic under- 
standing of the preblems of the field to 
that contact, have had much to do with 
building the strong ties of loyalty that 
characterize the New York Life field or- 
ganization. 
First of Series of Meetings at Atlantic 
City 

During this month and June Mr. Buck- 
ner will meet practically all the members 
of the agency organization in a series of 
meetings which will cover the country. 
These meetings are in connection with 
the testimonial campaign held earlier in 
the year in honor of Mr. Buckner’s fifty 
years with the New York Life. 

Last Thursday aH agency directors and 
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T. A. BUCKNER 


agents who qualified in the testimonial 
campaign connected with the Greater 














New England Mutual Life Insurance Co. 


has an Opening 
for a well qualified man as 


General Agent 


Apply by letter to: 
Superintendent of Agencies, 
Box 145, 
Boston, Massachusetts 














New York department gathered at the 
Hotel Ambassador, Atlantic City, at a 
dinner which was attended by 650 per- 
sons. On the following morning there 
was a meeting which was addressed by 
Mr. Buckner, Vice-President John C. 
McCall, Third Vice-President W. H. 
Pierson, Third Vice-President Griffin M. 
Lovelace and others. The meeting was 
in charge of William M. Harris, inspec- 
tor of agencies for the Greater New 
York department. R. E. Dedell, field 
secretary, also attended from the home 
office. 

At the dinner Thursday evening John 
C. McCall presided* and paid a warm 
tribute to Mr. Buckner in introducing 
him. Mr. Buckner was the only other 
speaker at the dinner. He reviewed his 
experiences in life insurance and enter- 
tained his listeners with a picture of his 
start in the business as a youth. He is 
very optimistic about the opportunities 





Speedy 


in St. Louis. 


50 UNION SQUARE 





“The Company’s draft left New York that very 
evening (Thursday) via Air Mail, reached St. Louis Fri- 
day morning, was forwarded to me at once, and was placed 
in the hands of the claimant at 2 P. M. on Saturday— 
barely four days after completion of proof.”—Excerpt 
from a letter received from one of our Agents located in 
Jefferson City, Mo., 137 miles from his Agency Office 


The benefits accruing to both Agent and ‘Company 


from service such as this are easily comprehensible. 


1860 - Seventy Years of Service - 1930 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


Service 


* NEW YORK CITY 








for the present day life insurance agent. 
Particularly he believes that the people 
will turn to life insurance rather than to 
speculation with their savings and life 
insurance should gain from the reaction 
from speculative mania. 

The second of the field meetings was 
held in Boston on Monday and Tuesday 
of this week. There will be a meeting 
in Washington, D. C., on Friday and 
Saturday. There will follow throughout 
the rest of May and the early part of 
June meetings in these cities: Atlanta, 
Cleveland, West Baden, Kansas City, Del 
Monte, and Seattle. 


BILLION MARK TOPPED 





President Brainard Announces That 
Aetna Life Companies’ Payments to 
Policyholders Have Reached Big 
Total 

The Aetna Life and affiliated compa- 
nies had paid out to policyholders more 
than $1,000,000,000 up to March 31, ac- 
cording to an announcement made last 
week by President Morgan B. Brainard. 
Of this the Aetna Life has paid out more 
than $829,000,000; the Automobile Insur- 
ance Co. more than $111,000,000; the 
Aetna Casualty & Surety more than $71,- 
pon Sag the Standard Fire more than 

The company’s growth is indicated by 
a comparison with some old figures. In 
the fifty years prior to 1900 the compa- 
nies paid out to policyholders a little 
more than $110,000,000, while in the thir- 
ty years since 1900 it was over $905,000,- 
000. In 1900 the Aetna’s claim payments 
were at the rate of $5,000,000 a year. In 
1910 they had reached an annual rate 
of $12,000,000; in 1920 $40,000,000 annu- 
ally, and in 1929 more than $78,000,000 
was paid out. 


DENIED INSURANCE REGULATION 


Matrimonial Agency in Arkansas Not 
Eligible for Charter, Says State’s 
Attorney General 
The attorney general of Arkansas 
ruled recently that an organization cre- 
ated to pay benefits to members upon 
their marriage, such as the Arkansas 
Matrimonial Association, is not subject 
to regulation by the state insurance de- 
partment and should not, therefore, re 
ceive a charter as a benevolent associa- 
tion on the ground that its contracts 

would be void. . 
The validity of the contracts issued 
by such companies has been before the 
Supreme Courts of Indiana, Maine an 
Alabama and those courts have held that 
the contracts proposed to be issued by 
such companies are void as being con- 
trary to public policy and as being also 
in partial restraint of marriage. _ 
In the state of Texas the commission- 
er of insurance has declined to receive 
the petitions of such associations an 
the secretary of state has declined to 
permit their incorporation under the 
general incorporation laws of the state. 
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W. E. Diefendorf Agency 
Now 37 Years Old 


NEW OFFICES IN BROOKLYN 





Agency’s Manager Was Theatrical Pro- 
ducer In Army During War; Peace 
Conference Saw Show 





The Warren E. Diefendorf agency of 
the Mutual Life in Brooklyn has moved 
into new offices at 185 Montague street, 
a new Office building. Warren T. Diefen- 
dorf, father of W. E., and who retired 
as manager of the agency on January 1, 
still maintains a personal office in the 
building at 164 Montague street, where 
the agency has been since 1893. 

The current issue of “The Circle,” 
bulletin of the agency, is given over to 
the careers of the Diefendorf’s, junior 
and senior, and to details of the new 
office. 


One of the high spots of W._E. Die- 
fendorf’s career outside of insurance 


Was a performance of the Argonne 
Players, a group of soldiers under his 
direction, at the Champs-Elysees Theatre, 
aris, before the members of the Peace 
onference in 1918. Mr. Diefendorf, 
then a lieutenant on the staff of Major 
eneral Robert Alexander, commanding 
officer of the Seventy-seventh division, 
ormed a group of soldiers formerly pro- 
fessionally connected with the theatre 
into a theatrical company to give shows 
for the soldiers during their rest peri- 


ods. The pieces were written and pro- 


duced at the front. The biggest produc-. 


tion, “The Amex Revue of 1918,” was 
‘st presented in an enemy-built theatre 
Within twenty-four hours after the ter- 
"itory where it stood had been captured 
Y the division. This piece was later 





given for the members of the Peace 
Conference, and a program is in exist- 
ence autographed by President Wilson, 
President Hoover, President Poincare, 
General Pershing, Marshals Joffre and 
Foch, Elinor Glyn, Montague Glass and 
many others. 

One of Mr. Diefendorf’s most prized 
possessions is a piano he brought back 
from France after the war, taken from 
Chateau Fere, located in Fere-en-Tar- 
denois, which was Alexander Dumas’ old 
home, built in 1529. 

Mr. Diefendorf did not enter life in- 
surance at the beginning of his business 
career, but was with the “National Mag- 
azine” of Boston for a time. In 1914 
he went into life insurance and the first 
application he wrote was on a policeman 
standing on duty at a street corner. The 
officer, whose name was Richard E. En- 
right, later became police commissioner 
of Greater New York. 

Warren T. Diefendorf was born in 
Sharon Springs, N. Y., but it was in 
Peoria, Ill., that he began his life in- 
surance work in 1888. He was called 





to the home office for a brief time, and 
on February 22, 1889, took over the 
Brooklyn agency. 


ECKER VISITS COLORADO 

Frederick H. Ecker, president of the 
Metropolitan Life, recently spoke in Col- 
orado to many representatives from the 
Rocky Mountain district. With him were 
Francis O. Ayers, first vice-president; A. 
F. C. Fiske and Ernest H. Wilkes, sec- 
ond vice-presidents; F. J. Williams, third 
vice-president, and John H. Almy, su- 
perintendent of agencies. 








Weekly production is great but daily 
production is possible. Every year more 
agents are writing on a daily basis — 
“Sun Life Agency Review.” 


Lane Agency in Midst 
of Expansion Program 


—_—_—— 


HAS 44 FULL TIME PRODUCERS 





Doubles Office Space; New Women’s 
Dep’t Functioning; Expects to Close 
1930 With $5,000,000 Paid-For 





Due to its consistent progress this 
year the Lane Agency of the Home Life 
in New York has found it necessary to 
double the size of its offices at 212 Fifth 
Avenue with the result that there are 
now accommodations for as many as a 
hundred agents, including twenty-five 
private offices, a good sized medical 
room, an agency library consisting of 
150 volumes on general and insurance 
subjects, an agency class room and new- 
ly organized women’s department of ten 
agents now functioning under the super- 
vision of Mrs. Marie Valentine, sister 
of Mervin and Frank L. Lane. 

Starting off from scratch last summer 
the Lane Agency has forty-four full time 
producers and expects to wind up 1930 
as its first full year with $5,000,000 in 
paid-for production. For the month of 
April it stood ninth on the Home Life 
leaders’ list and is seventh in rank for 
the year to date in new premiums. 

One of its most interesting activities 
is a social club formed by the agents 
themselves of which Theodore A. Harris, 
one of the leaders in production, is pres- 
ident. This club holds meetings twice a 
month and is instrumental in keeping 
uppermost a feeling of goodwill in the 
organization. Victor D. Hollander is 
giving Mr. Harris a keen fight for lead- 
ership in premium volume and between 
the two of them are expected to total 
a million dollars in business this year. 

The agency school, started last year. 
has proven a success, being conducted 
by Associate Manager Frank L. Lane, 
who in addition is supervisor of the 
brokerage department and has under his 
wing thirteen full time producers. Not 
the least of the Lane Agency activities 
is a continuous circularization campaign 
to assist agents in canvassing and an 
agency paper known as “Lanews.” 





BINGHAMTON CONGRESS 





Thurman, Morton, Myrick, Conway, Lee, 
Scully, Bragg and Others at Sales 
Convention Up-State 

The New York State Sales Congress 
will be held today in Binghamton, N. Y. 
P. M. Quilter is president of the Bing- 
hamton underwriters’ association. Har- 
vey D. Hinman. general counsel of the 
Security Mutual. will give the address 
of welcome. Sidney Wertimer, presi- 

_dent of the New York State Life Un- 

derwriters. will be introduced to the con- 
vention. following which the following 
men will speak: Oliver Thurman, Mu- 
tual Benefit: Forrest L. Morton, tax ex- 
pert, New York Life; Julian S. Myrick, 
Mutual Life; Albert Conway, superin- 
tendent of insurance; Jav L. Lee, Phoe- 
nix Mutual; C. Alison Scully. Bank of 
Manhattan, and a forum will be con- 
ducted by J. Elton Bragg, New York 
University. 





FRASER BRIDGEPORT AGENCY 


The Bridgeport, Conn., branch of the 
Connecticut Mutual, which is a branch 
of the Fraser agency of New York City, 
is now under the management of Earl 
K. Haag. This agency was started in 
1927 by Charles J. Zimmerman, who has 
since been recalled to New York as head 
of the sales organization. Hollis L. 
Woods succeeded him as manager and 
recently went to the Hartford agency. 
Paul Haviland, who has been one of the 
leading producers in the state of Con- 
nesticut, has been named assistant man- 
ager. Mr. Haag has been in life in- 
surance for eight years in various ca- 
pacities. 
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UNINSURABLE 
OR WHO 
WONT TAKE 
A RATED 
POLICY WILL 
TAKE OUR 
OPTIONAL 
DEFERRED 
INCOME 





PHONE EITHER OFFICE 





McWILLIAM & HYDE 


General Agents 


PENN MUTUAL LIFE 
285 Madison Avenue 
Caledonia 3729 


GUSTAV C. WUERTH 
Associate General Agent 
217 Broadway 
Fitzroy 2880 
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Help the Health 


More children between five and fifteen are killed by accidents than by 


diphtheria, scarlet fever, typhoid, appendicitis and measles — combined 


ANY of the boys and girls who are killed 

by accidents are daring, adventurous, fun- 
loving, bubbling over with high spirits, ready to 
take chances, heedless of danger. 


If children are not provided with proper play- 
grounds they will play in the streets—where most 
accidents happen. If they haven't been taught 
watchfulness on streets and highways, they are in 
danger every time they leave the house. 


Twenty thousand children under 15 were killed 
last year by accidents—nearly 30 per cent of them 
by automobiles; the rest by drownings, burns, the 
careless use of firearms, falls and other causes. 


You guard a delicate child instinctively. Guard 
the healthy one thoughtfully. Teach him that only 


METROPOLITAN LIFE 


Freperick H. Ecker, PresipENT 


he can protect himself against dangers greater than 
disease. 


People who have not learned reasonable caution 
in childhood are likely to continue to be heedless 
in later years. Eighty thousand people, 15 years 
of age or over, were killed by accidents last year. 
Falls on stairs or from rickety stepladders, chairs, 


boxes and window sills cause thousands of deaths 
at home. 


Accidents are the sixth greatest cause of death for 


people of all ages; the first cause of death among 
children from 5 to 15. 


Send for Metropolitan’s booklet on accident pre- 
vention. Ask for Booklet 5-EU-0. Mailed free 
upon request. 


INSURANCE COMPANY 
Ong Mapison Ave., New York, N. Y. 
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Mutual Benefit to Stand 
Pat on Its Disability 


RHODES WRITES LONDON EDITOR 





Says Any Attempt to Stop Company’s 
Course as Mapped Out Will Be 
Resisted 





In a letter to the current issue of 
“The Review” of London just received 
in this country E. E. Rhodes, vice-presi- 
dent of the Mutual Benefit Life, answer- 
ed a request of the editor of that insur- 
ance paper that a statement of the com- 
pany’s attitude towards disability be giv- 
en. In this letter, which is dated March 
14, Mr. Rhodes said that any attempt 
which states will make to interfere with 
the course which the company has map- 





Blank & Stoller 
E. E. RHODES 


ped out relative to disability will be re- 
sisted by that company. His letter in 
part follows: 


“Although the Mutual Benefit has nev- 
er doubted that disability provisions were 
a justifiable adjunct to a life insurance 
contract, it did not adopt such provi- 
sions until the early part of 1929. This 

elay was due to the lack of a definition 
of total disability which assured fair and 
equal treatment of all policyholders, and 
to the dearth of data essential for the 
computation of premiums. 

North and South Carolina 


“Companies using the general provi- 
Sion, that total disability meant incapac- 
ity to engage in any occupation for re- 
Muneration or profit, have differed wide- 
y in the interepretation thereof. The 
courts have differed as widely as the 
companies. For example, under the defi- 
nition of total disability which has been 
i general use and which has been adopt- 
ed by the National Convention of In- 
Surance Commissioners, -as that definition 
as been construed by the courts, a pol- 
cyholder in North Carolina cannot re- 
cover unless he is so far incapacitated 
that he cannot pursue anv gainful oc- 
Cupation, while a policyholder in the ad- 
joining state of South Carolina can re- 
Cover if his disability is such that he 
Cannot perform any substantial part of 
his normal duties. 

‘l have not seen any discussion of dis- 
ability insurance which does not refer 
to the matter of earned income. The 
Justification for waiving premiums in 
event of disability is that the life insur- 
ance policy is thereby conserved at a 
time when, by reason of disability, the 


i 


’ A 
Msured’s earnings have been reduced to: 


a Point where he could not pay the pre- 
mium himself. Likewise, the justification 
Or the income provision is that the in- 
sured is thereby placed in possession of 
unds with which to meet- the extraordi- 


nary expenses occasioned by illness, 
which, because of his loss of earnings, 
he would not otherwise have. It seems 
so simple and logical, therefore, to con- 
dition disability benefits upon the loss 
of earned income, rather than upon the 
moot question of inability to pursue any 
gainful occupation, that I am rather 
ashamed of myself for not having 
thought of it earlier. This is the basis 
of the Mutual Benefit’s contract, and it 
has embodied in its policy the same def- 
inition of earned income which appears 
in our Federal Income Tax Act. Gen- 
erally speaking, what is earned income 
for income tax. purposes will be earned 
income for the purposes of our disability 
policy. There is growing up around the 
Income Tax Act a body of rulings and 
opinions which will clarify the determi- 
nation of earned income. Admitting, as 
I freely do, that there may be cases 
where it will be difficult to determine 
one’s earned income, it may be said in 
reply that such cases do not present the 
administrative difficulties that arise in 
attempting to determine whether a man 
is incapacitated from pursuing any gain- 
ful occupation, and that in the few cases 
which may arise with resnect to the de- 
termination of earned income this com- 
pany, to say the least, will be no worse 
off than other companies. 

“You may be interested in examining 
a copy of the disability policy which we 
are now using and which is enclosed 
herewith, together with a copy of our 
application blank. You will notice that 
the policy is on its face a contract of 
indemnity, differing in that respect from 
a policy of life insurance. You will also 
note that there are appended to the ap- 
plication supplementary questions which 
must be answered when a disability pol- 
icy is desired. These questions will indi- 
cate the manner in which we have an- 
proached the underwriting phase of the 
disability problem. 


Pro-Rating 


“With regard to the pro-rating clause 
which we have incorporated in our disa- 


bility policy I might say that, as this 
clause is framed, we are not at all em- 
barrassed or disadvantaged by the fact 
that other companies are not using a 
pro-rate clause. Until a pro-rate clause 
is adopted by other companies the en- 
tire benefit of pro-rating as a protec- 
tion against over-insurance will be real- 
ized by the Mutual Benefit. If a pro- 
rate clause shall come into general use 
we shall change the language of our 
clause. 

“The chief objection which has been 
raised in this country to a pro-rate 
clause is that it may interfere with the 
sale of life insurance. The obvious an- 
swer to that objection is that when the 


‘contract is regarded, as it should be, as 


a contract of indemnity, a pro-rate clause 
is essential to sound underwriting and 
should be used regardless of its effect 
upon life insurance sales. Passing this 
by, however, I may say that we. began 
issuing our disability policies April 22, 
1929. From that time until March 6, 
1930, we have issued altogether 9,408 sup- 
plementary disability policies. There has 
not been’ a single instance where an 
agent of this company has reported to 
us that he had any difficulty with the 
sale of disability insurance because the 
policies contained a pro-rate clause. 
“You will observe that, while our dis- 
ability policy is a separate contract, its 
continuance in force is dependent upon 
the continuance of the life policy to 
which it is supplementary, and it must 
thus be considered as issued and main- 
tained ‘in connection with life insurance.’ 
“You ask how our course is likely to 
be affected by the action of the insur- 
ance commissioners. The commissioners 
of only twenty-two states have adopted 
the recommendations of the National 
Convention of Insurance Commissioners, 
and it is exceedingly doubtful whether 
they have legal authority for their ac- 
tion. Any attempt to interfere with the 
course which we have mapped out will 
be resisted by us. Very truly yours, 
“E. E. Rhodes, Vice-President.” 














Provident ‘Mutual 
Life Insurance Company of Philadelphia 





Founded 1865 




















Col. E. D. Church, Veal ot 
Pension Bureau, Dies 


WAS 33 YEARS WITH TRAVELERS 





In France Won Distinguished Service 
Medal and Croix de Guerre; 
Appointed by Hoover 





Colonel Earl D. Church, commissioner 
of pensions, died in Washington on May 
9, death being attributed to cerebral 
spinal meningitis, following an illness of 
several weeks.: For years he had been 
with the Travelers Insurance Co—thirty 
years in fact. During the World War 
he won distinction as ordnance officer 
of the Eightieth Division and Ninth 
Corps. He got a silver citation from 
General Pershing for courage and lead- 





COL. E. D. CHURCH 


ership under fire and also received the 
Croix de Guerre from France and the 
Distinguished Service Medal from this 
country. 

Colonel Church was a direct descen- 
dant in the ninth generation from Rich- 
ard Church of Plymouth and Elizabeth 
Warren whose father came over in the 
Mayflower in 1620. His early education 
was in Rockville High School from 
where he went to Yale. At first he was 
a school teacher and then engaged in 
newspaper work. 

Was Secretary to President Batterson 


On May 25, 1896, he became private 
secretary to James G. Batterson, presi- 
dent and founder of the Travelers. Upon 
Mr. Batterson’s death Church was trans- 
ferred to the life department and on 
June 15, 1905, was made superintendent 
of the policy loan division, holding that 
position until his return from the World 
War. After two years’ training in branch 
office methods in the comptroller’s de- 
partment he entered the casualty agency 
department of the Travelers as agency 
assistant. He was made assistant super- 
intendent of agencies, casualty lines, 
shortly before his appointment as Com- 
missioner of Pensions in April, 1929, by 
President Hoover. 

The Hartford “Courant” printed a col- 
umn about his war record. At one time 
he was with the British army and then 
with the French army to study and re- 
port on their methods, particularly in 
relation to supplies. But with the Brit- 
ish he served in the lines at Ypres and 
north in Belgium towards Dunkirk. With 
the French he also served on the Somme 
and in other sections. Later, at gen- 
eral headquarters of the A. E. F. he 
served as chief of equipment section in 
the office of the chief ordnance officer 
on Pershing’s staff. Then followed a 
number of different assignments, all of 


(Continued on Page 15) 





sonnei 




















May 16, 1930 











& 
AN ANNOUNCEMENT BY THE 


RODNEY E. BOONE ORGANIZATION 
é 


BEGINNING MONDAY, MAY 19, 1930 


FRANK F. 


LOOMIS 


WIDELY-KNOWN INSURANCE WRITER 
AND AUTHORITY, WILL ASSUME THE 
DIRECTION OF INSURANCE ADVERTISING 
FOR THE RODNEY E. BOONE ORGANIZA- 
TION. HIS ARTICLES ON INSURANCE IN 
ALL ITS BRANCHES WILL THENCE. | 
FORWARD BE A WEEKLY FEATURE IN 
THE NEWSPAPERS NATIONALLY REP- 
RESENTED BY THIS ORGANIZATION 


EVENING 
NEW YORK JOURNAL CHICAGO AMERICAN 
BOSTON AMERICAN DETROIT TIMES 
ALBANY TIMES-UNION BALTIMORE NEWS 
ROCHESTER JOURNAL WASHINGTON TIMES 
SYRACUSE JOURNAL WISCONSIN NEWS (MILWAUKEE) 
SUNDAY 
BOSTON ADVERTISER : DETROIT TIMES 
ALBANY TIMES-UNION BALTIMORE AMERICAN 
ROCHESTER AMERICAN SYRACUSE AMERICAN 
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How much life insurance an individ- 
ual should carry has been variously in- 
terpreted but the problem from the 
standpoint of the executive in charge 
of selection is largely one of the in- 
sured’s ability to meet his obligations, 
John M. Laird, vice-president of the 
Connecticut Géneral, told the Actuarial 
Society of America: at its annual meet- 
ing held in the Hotel Roosevelt, New 
York, this week. 

Mr. Laird gave a factor for each age 
at issue by which the income of the in- 
sured could be multiplied to get an 
amount of insurance that would apply 
to the average case. He said the limit 
of insurance should be determined not 
by the size of his indebtedness, the num- 
ber of his dependents and their capac- 
ity to spend money, but by his actual 
and potential financial value. The dan- 
ger of over-insurance is two-fold. First, 
if the applicant has simply been over- 
sold by an enthusiastic agent, he tires 
of paying premiums which constitute too 
large a proportion of his income and he 
becomes a dissatisfied client. Second, 
the desire for an excessive amount of 
insurance may indicate that the appli- 
cant realizes that he is slipping and that 
in his case there is more than the usual 
possibility of early death. 

In order to measure over-insurance, 
Mr. Laird said, the company should 
have: 

(1) The total insurance in force and 

applied for. 

How much of this is personal and 
how much business? 

If business, what is the purpose? 

(2) The finances. 

(a) earned income—is it increas- 
ing or decreasing? 
(b) investment income 
(c) net worth—was it inherited? 
Is it increasing or decreasing? 
Has it been built up gradually 
or suddenly? How much of it 
is invested in his business? 
How much is tied up in unpro- 
ductive property? 
_ In fully 95% of the applications, there 
is no problem of over-insurance, said 

Mr. Laird. In the other 5%, a meas- 
uring rod is needed. An exceptional case 
involving unusual circumstances may call 
for a more extensive analysis but the 
following is suggested as a general guide 
in determining the aggregate insurance 
for all purposes: 

(1) Personal Insurance—multiply his 
earned income (including investment in- 
come in excess of 5%) by the following 
actor according to age at issue: 


Age Factor 
20 13 
25 12 
30 12 
35 11 
40 10 
45 9 
50 8 
55 7 
60 6 
65 5 


(2) Insurance for Inheritance Taxes 
and Other “Estate” Items—multiply one 


PROMOTES A. A. McFALL 

he Lincoln National has appointed 
- A. McFall superintendent of agencies 
n charge of its Prairie State division, 
Which includes South Dakota, Kansas, 
eraska, _ Oklahoma, Colorado, Iowa, 
‘ Inois, Missouri, Arkansas and Louisi- 
Na. His record is ten years in home 
Office 
sta ding and management. He has been 
nt cashier, home office executive, 
~ ager of agencies and has had Group 
: Perience. For two years he has been 
Ssistant to President Hall. 
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and field, including general agency . 


(3) Business Insurance—if he is the 
“key-man,” take five times his annual 
compensation including salary and with 
a reasonable allowance for the value of 
his stock interest, particularly if this 
stock has been given him in lieu of sal- 
ary. 

(4) Business Insurance for Survivor- 
ship Control—make a reasonable valua- 
tion of his share of the business. 


PROBE YOUNG & BROS. AFFAIRS 








Charged St. Louis Brokerage House 
Substituted Insurance Stock; Com- 
pany Believed Wiped Out 

Investigation of the Industrial Holding 
Corporation, which succeeded to the Life 
Insurance Shares, Inc., a subsidiary of 
the defunct brokerage house of W. H. 
Young & Bros., Inc., of St. Louis, is 
said to reveal substitution of alleged 
worthless stock of the Young Bros. con- 
cern for valuable assets of the holding 
company so that the latter is practically 
wiped out. 

Prior to the appointment of F. H. Has- 
kins as receiver for the holding company 
more than 5,000 shares of the Pyramid 
Life of Kansas City and stock of the 
Kansas Life was disposed of, more than 
$180,000 of life insurance stock having 
been turned over to W. H. Young, it is 
alleged. Stock of Life Insurance Shares 
was sold to residents of small towns in 
Missouri and Kansas. 





VISIT ENGLAND 


C. S. Macdonald, vice-president and 
general manager of the Confederation 
Life of Canada, and C. D. Devlin, gen- 
eral superintendent, are visiting England. 


sented With Discussion of Subjects 





The annual meeting of the Actuarial 
Society of America is now in session at 
the Hotel Roosevelt, New York City. A 
large attendance was on hand when the 
conference opened yesterday morning. 
The conference will close at noon today. 

The Society’s Council met before the 
Society’s meeting which opened at ten 
o'clock yesterday morning, After the 
roll was called President James D. Craig, 
actuary of the Metropolitan Life, opened 
the meeting, and a summary of the min- 
utes of the previous meeting by Secre- 
tary Ray D. Murphy, vice-president of 
the Equitable Society, was scheduled. 
Various committee reports were given 
and unfinished business disposed of, be- 
fore the new papers were presented. A 
luncheon was a feature of the Thursday 
program and in the evening the mem- 
bers of the council held a dinner at the 
Roosevelt. 

Among the papers presented at the 
conference were the following: “Over- 
Insurance,” by Vice-President John M. 
Laird, Connecticut General; “An Exten- 
sion of the Methods of Graduation by 
Interpolation,” by W. A. Jenkins, con- 
sulting actuary from Chicago; “Constant 
Extra Occupational Premiums,” by As- 
sistant Actuary Walter G. Bowerman, 
New York Life; and “Distribution of 
Surplus Under Group Life Contracts,” 
by W. Bjorn, Connecticut General. Dis- 
cussion followed all papers, and there 
was also discussion of the papers pre- 
sented at the October meeting. 
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Quick Work and Profitable 


Because accidental injury may be easily vis- 
ualized men buy accident insurance without 
having to “Think it over” interminably. 


So it is easy to sell. 


_ But they get used to the sense of security 
it gives and hold on to it—the Connecticut 
General renewal rate for 1929 was 87 per cent. 


So it’s profitable for the agent. 


All the information you need in our “Brok- 


ers’ Outline of Accident Insurance.” 


Inquire 


of our local office or address: 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Over a Billion in Force 





For Particulars Phone 


| CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 


110 William Street 
New York City 


Beekman 6141-2-3 














GEORGE H. TRACY APPOINTMENT 





President of Boston Life Underwriters’ 
Association Becomes General Agent 
For Fidelity Mutual 

George H. Tracy, formerly general 
agent for the United Life & Accident 
in Boston and president of the Boston 
Life Underwriters’ Association during 
the past year, has been appointed man- 
ager for the Fidelity Mutual Life in east- 
ern Massachusetts. 


Mr. Tracy, a well known resident of 
Newtonville, Mass., has been prominent 
in insurance circles for the past ten 
years. A graduate of Brown University, 
Mr. Tracy taught for a number of years 
and was superintendent of schools in 
Danbury, Conn., before entering the in- 
surance business. Since going to Bos- 
ton he has conducted large classes in 
salesmanship for the University Exten- 
sion Department of the Massachusetts 
Board of Education. He is a member 
of the Square and Compass Club of 
Boston and of the Chamber of Com- 
merce and is active in fraternal, church 
and political circles’ in Newtonville. 





TO TAKE FOUR MONTHS REST 





Charles R. Tripp Leaves Fidelity Mu- 
tual After Twenty-one Years 
With That Company 


One of the most popular men in the 
production ranks of the Fidelity Mu- 
tual, Charles R. Tripp, has retired be- 
cause of a breakdown in health and has 
been ordered to take at least four 
months complete rest. Mr. Tripp went 
with the Fidelity Mutual in 1909 and for 
eleven years was manager at Albany. 
Later, he was made manager at Boston. 
It was ten years ago that he went to the 
Hub. The company’s agency publication 
says: “He did a good job in Boston, 
worked hard at the building and at times 
over-taxed his strength and drew too 
heavily upon his physical reserve. He 
is retiring now to do a needed job of 
building up his own health and strength.” 

Boston agents presented him with a 
handsome mahogany electric clock, wah 
a suitably inscribed plate. George H. 
Tracy succeeds him. 





O. J. ROBERTS ON TWO BOARDS 


Owen J. Roberts, prominent Philadel- 
phia attorney who has been named by 
President Hoover for the vacancy on the 
United States Supreme Court bench, is 
a director of two insurance companies, 
the Equitable Society of New York and 
the Franklin Fire of Philadelphia. 





IN NEW YORK OFFICES 


The Columbian National Life, Ralph 
Anspach Organization, general agents for 
New Jersey, has removed their Newark 
offices to more spacious quarters in the 
Military Park building. 
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Reverses Trial Court 
On App Misstatements 


NATURE OF AILMENT POINT 





New York Life Wins Case Where In- 
sured Underwent Operation After 
Making Application 





The New York State Supreme Court 
has upheld the New York Life and re- 
versed the trial court in a case involv- 
ing false statements in the application 
where the applicant for the insurance 
stated in the application that he had not 
been operated upon and had not been 
confined to a hospital. 

In December, 1925, Morris Watkin 
made application for $10,000 of life in- 
surance with the New York Life and 
in January, 1926, apnlied for $5,000 ad- 
ditional. In the application he stated 
that he had never undergone any surgi- 
cal operation; that he had never been 
under treatment in any hospital. 

On April 15, 1926, approximately four 
months after the application for the first 
policy, Watkin died. After investigat- 
ing the proofs of death, the company 
rescinded both policies and tendered the 
return of all premiums paid with interest. 
Only ten days before the expiration of 
the contestable period, suit to recover 
under the policies was started by the 
chief beneficiary, the widow. 

The trial court gave judgment for the 
beneficiary on the ground that the in- 
surance company failed to establish the 
nature of the ailment and the nature 
of the operation during the time that 
Watkin was confined in the Mt. Sinai 
Hospital, New York, and during preced- 
ing medical treatment. The New York 
Supreme Court reversed this, holding 
that the policies never took effect be- 
cause the insured breached the condition 
precedent relating to consultations and 
treatments between the date of the med- 
ical examination and the date of the de- 
livery of the policies and the payment 
of the first premium. 

The court’s opinion said: 

“The trial court erroneously ruled that 
plaintiff’s failure to establish the na- 
ture of the deceased’s ailment and the 
nature of the operation was ground for 
giving judgment for defendant. 

“Plaintiff showed bv proof of the facts 
of treatments and their date, by tesi- 
mony as to the operation, and the con- 
finement in the hospital and of insured’s 
sickness before the applications for the 
policies were signed and before the poli- 
cies were delivered and the first premi- 
ums thereon paid, that the misrepre- 
sentations were material. Such proof 
gave plaintiff a right of rescission of its 
policy-contract. It should have had that 
remedy.” 





INTERVIEWS D. P. KINGSLEY 

An interesting interview with Darwin 
P. Kingsley, president of the New York 
Life, is printed in the May number of 
“Physical Culture.” 





ATLAS-MONTREAL LIFE 





Chairman of Board Tells Why British 
Company Bought Control of Com- 
pany in Dominion of Canada 

In discussing the recent acquisition of 
the Montreal Life by the Atlas Assur- 
ance of London, Francis A. Johnson, 
chairman of the Atlas, made the follow- 
ing statement: 

“We have during the vear under re- 
view purchased 93.4% of the shares of 


the Montreal Life Assurance Co. of 
Montreal. That company has been es- 
tablished in Canada for twenty years 
and bears an excellent reputation. Both 
the shareholders’ funds and the life 
funds have participated in the purchase, 
each holding 50% of the shares acquired. 

“We are satisfied that the acquisition 
of this Canadian company, in addition 
to collateral advantages, will, through 
gradual development, prove a profitable 
investment both to the shareholders and 
to the life fund. Indeed, it goes. some- 
what further than that, for it will en- 
able the Atlas to obtain a participation 
in Canadian life business and will at the 
same time provide us, through the Mon- 
treal Life board of directors, with 
skilled advice should we at any time de- 
sire to make any material investments in 
Canada. We have, I may say, written 
our holding down in our books to a very 
conservative value. In this important 
acquisition we have taken the long view. 
As time progresses we shall undoubtedly 
witness great developments in Canada in 
population, in wealth, and in industry, 
and we feel confident that, with the care 
and attention we shall certainly give to it, 
we shall, with the growth of Canada, 
gradually build up and develop a life 
business which will, in prestige and pros- 
perity, prove a very valuable help to 
this company’s future in Canada, and 
possibly later in other fields outside our 
present home activities.” ~ 





S. B. ROTE’S HOUSEWARMING 


Stuart B. Rote, general agent for the 
Connecticut Mutual Life in New Jersey, 
plans to hold a housewarming in his new 
offices in the Lefcourt building, Newark, 
on Monday, May 26. 


LIFE ROUND TABLE MEET 





Holgar J. Johnson, Vincent B. Coffin, E. 
Paul Huttinger and Thomas B. Don- 
aldson Address Pittsburgh Con- 
ference 


One of the big features for life in- 
surance men at the meeting of the In- 
surance Federation of Pennsylvania in 
Pittsburgh last week was the Round 
Table meeting held on Tuesday after- 
noon. Holgar J. Johnson, Penn Mutual 


general agent in Pittsburgh, was chair- 
man of this session and spoke briefly 
on the value of organized sales presen- 
tations. 

Ex-Commissioner Thomas Donaldson 
was the first speaker and urged close co- 
operation of agents engaged in the sale 
of all forms of insurance coverage in 
order that insurance as such might pre- 
sent a unified front, as a unified activity 
would be advantageous to the develop- 
ment of the business in general. 

Vincent B. Coffin, director of educa- 
tion of the Penn Mutual, brought out 
the tremendous power of motivation as 
a factor in bringing the prospect to see 
the salesman’s viewpoint. His talk 
aroused considerable discussion. The fi- 
nal speaker was E. Paul Huttinger, as- 
sistant to the vice-president, Penn Mu- 
tual, who spoke on the essentials of 
business insurance. 





LAWRENCE HOLDS RECEPTION 


The Howard C. Lawrence Agency for 
New Jersey for the Lincoln National 
Life entertained more than 100 life un- 
derwriters from all sections of New Jer- 
sey at its new offices in the Lefcourt 
building in Newark on Friday last. The 
offices were decorated with flowers and 
refreshments and a light buffet lunch 
was served all day. Mr. Lawrence was 
assisted in receiving the guests by R. N. 
Rafferty, superintendent of agencies at 
the home office of the company, and 
Miss Groll, who acted as hostess. A 
number of congratulatory telegrams were 
received. 





Once you have your working plan made 
up, stick to it, says ‘The Colonial News.” 
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On July 1 the Mountain States Life 
of Hollywood, Cal., will change its name 
_ to the Pacific States Life. 
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BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 
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Insurance in Force 


1923 - $1,000,000,000 
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1930 - $2,000,000,000 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 
Organized 1851 
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Tells How Sun Life 
Picks Investments 


IN INTERVIEW WITH MACAULAY 





Believes Other Companies Should Invest 
In Stocks But Start Moderately 
and Cautiously 





What tests and measuring rods are 
used in selecting its investments are dis- 
cussed by T. B. Macaulay, president of 
the Sun Life of Canada, the biggest 
buyer of common stocks of any institu- 
tion in the world, in an interview pub- 
lished in the May 15 issue of “Forbes,” 
the business magazine. 

Mr. Macaulay believes insurance com- 
panies should invest part of their funds 
in common stocks but he advises those 
newly entering this field to follow the 
example of the Sun Life and proceed 
with caution, beginning by putting but 
5 to 10% of their funds in common 
stocks and being careful year by year 
to set up invisible reserves against mar- 
ket fluctuations by a policy of underval- 
uing stocks held in the portfolio. It 
takes wise selection and years of wait- 
ing for stocks to appreciate sufficiently 
to enable this policy of undervaluing to 
take effect. The present position of the 
Sun Life is the result of long and care- 
ful upbuilding. Mr. Macaulay doubts if 
companies should ever place more than 
50% of their funds in safe common 
stocks, although at the peak the Sun 
Life had 53%. 

The insurance laws of the Dominion 
of Canada permit investments in the 
common stocks of companies which have 
paid dividends for the preceding seven 
years, such dividends being not less than 
4%, or $500,000 per annum in amount. 
The Sun Life does not take advantage 
of the first alternative but confines it- 
self to companies that have paid divi- 
dends for seven years of not less than 
$500,000 in amount, avoiding small com- 
panies, 


How High It Will Pay 


The Sun Life is willing to pay from 
14 to 16 2/3 times earnings for the 
companies whose stocks it likes. 

“We do not like the prince or pauper, 
feast or famine companies, those that 
have wide fluctuations in earning power 
between periods of prosperity and of de- 
pression,” Mr. Macaulay is quoted as 
Saying. “We prefer those with stable 
earnings with a gradual upward tend- 
ency, 

“Publié utilities are especially in this 
class. We like them but the investing 
public likes them, too, and there is the 
hazard of paying too much for them. 

“We also like industrial enterprises 
which furnish a product or a service 
which is essential in both good and bad 
times or which have a great diversity of 
Product, and wide geographical basis. 

“We don’t like companies making a 


———— 
—— 





BALTIMORE CONGRESS 





' J. E. Kavanagh, Guy B. Horton, Tressler 


W. Callahan, V. B. Coffin, A. Rushton 
Allen, M. Nelson Bond and Others 
on Program 


The twelfth annual sales congress of 
the Life Underwriters of Baltimore will 
be held in that city today. The speak- 
€rs and their paper titles follow: James 
. Kavanagh, Metropolitan Life, “Get- 
ung Signatures to Applications”; Guy B. 

orton, National Life of Vermont, “Le- 
gal Factors in Insurance Settlements”; 
Tressler W. Callahan, John Hancock, 

A Complete Life Insurance Program”; 
Vincent B. Coffin, Penn Mutual, “The 
Secret of Selling”; A. Rushton Allen, 
Union Central, “Business Insurance 
Arguments”; M. Nelson Bond, Travelers, 

wenty-three Years of Observation,” 
and the burlesque sales resistance stunt 
of Louis F. Paret and Edwin R. Sum- 
ner, Provident Mutual, 


single product whose earnings depend 
on patents or on the continuance of a 
vogue on the assumption that no one 
will ever invent a better product. 

“As for the railroad stocks, we think 
the period of political harassment for the 
railroads is over and that they are no 
longer subject to any greater political 
risk than the utility enterprises. How- 
ever, railroad earnings may not reflect 
the growth of communities fully, for 
competitive means of transportation such 
as trucks and busses, are increasingly 
cutting in on short haul and passenger 
traffic. 

“On the other hand, power and light 
companies are state-controlled monopo- 
lies and seem certain to reflect the total 
of whatever economic growth lies ahead 
of communities.” 

_ A further illustration of what he has 
in mind may be gleaned from an exam- 
ination of the current portfolio of the 
Sun Life. Among the industrial stocks 
which the company holds are: 

Air Reduction National Biscuit 

Allied Chem. & Dye National Tea 
American Can Reynolds Tobacco 
American Radiator Standard Brands 
American Tobacco Standard Oil Cal. 
Borden Standard Oil N. T. 
Burroughs Add. Mach. Standard Oil N. Y. 
General Electric Texas Corporation 
General Foods Union Carbide 

Gulf Oil United Shoe Machine 
Humble Oil United Fruit 

Internl. Business Mach. Vacuum Oil 
International Harvester Westinghouse Airbrake 
International Petroleum Westinghouse Elec. 
Johns-Manville F. W. Woolworth 
Liggett & Myers Youngstown S. & T. 
National Lead duPont de Nemours 
National Cash Register 

The other common stock holdings are 
scattered among great public utility 
companies, banks and allied institutions. 
The railroad stocks include Canadian 
Pacific, New York Central, Norfolk & 
Western, and Pennsylvania. 





SEABOARD LIFE AGENCY 





Houston Company Opens Home Office 
Branch With Colonel Ike Ashburn 
as Manager 


The Seaboard Life of Houston, Texas, 
has opened a home office agency with 
Colonel Ike Ashburn as manager. Presi- 
dent Burke Baker says that the new 
agency will operate in territory adjacent 
to and including Houston. 

Colonel Ashburn is well known in 
Houston as he was for several years 
vice-president and general manager of 
the Houston Chamber of Commerce. 





115 OF 200 INSURED 
F. G. Crowley, Northwestern National 
Life agent at Merrill, Mich., has in- 
sured 115 out of the 200 population of 
that town. 








FRIENDLY COOPERATION 


A Good Company with which to Work 

Personal Attention to Agent’s Problems 

Paid-for New Insurance advanced 30% in 1929 
Standard Policies—Strong Assets 


Conservative Investments | 


Established 1848 


Union Mutual Life Insurance Company 
Portland, Maine 











New York Office Leads 
Prudential Group Field 

RAPID GROWTH THIS YEAR 

Andrew M. Rollins in Charge of Office; 


Moved Recently to No. 86 William . 
Street 








The leading Prudential group insur- 
ance office for the year 1930 to present 
date is the New York City district office 
located at 86 William street, recently 
moved from 95 Liberty street. This of- 
fice, which handles the group business 
of all Prudential offices located in met- 
ropolitan New York and in New York 
state south of Albany, is leading the 
company’s field both in percentage of 
allotment and in volume. 

The New York office is under the su- 
pervision of Andrew M. Rollins and as- 
sociated with him are Witman P. Steele 


and Norwood B. McHenry. A. L. Bro-, 


die, now supervising for The Prudential 
in Los Angeles, established this office 
two years ago at Liberty street and pre- 
vious to that the New York group busi- 
ness was handled direct from the home 
office in Newark. 

Mr. Rollins has had ten years’ group 
insurance experience; started in this field 
originally with the Aetna Life and later 
joined the John Hancock. In July, 1929, 
he left Harry Gardiner’s Hancock agen- 
cy in New York to take charge of the 
Prudential office. Mr. Steele, who has 
been in the business about a year, was 
formerly with the Central Railroad of 
Georgia, while Mr. McHenry, a former 
salesman with the American Woolen Coa, 
joined the office last September. All 
three men have been producing consid- 
erable business. ; 

In fact, the growth has been so rapid 
that this office wrote more applicat ons 
and more volume during the first four 








Intelligent Progression 


HE MUTUAL BENEFIT was organized in 1845, and for 
upwards of eighty years has been administered by a succession 
of directors and officers whose conduct of its affairs has merited 

and received the confidence and approval of hundreds of thousands of 
policyholders. Not only has its history been marked by the fidelity, 
ability, and integrity of the officials who from time to time have 
been responsible ‘for the Mutual Benefit’s financial management, but 
the Mutual Benefit has also been distinguished throughout its history 
for intelligent progression in the provisions of its contracts which, 
with unbroken adherence to sound actuarial principles, have made 
the Mutual Benefit a leader in life insurance underwriting. As 
improvements in contracts have been developed, liberalizing their 
provisions, the new benefits have been uniformly extended to earlier 
outstanding contracts, in so far as possible, thus securing to the 
earliest policyholders the benefits enjoyed by the latest. 


The Mutual Benefit Life Insurance Co. 
NEWARK, NEW JERSEY 











months of this year than during the 
whole of 1929. Additional coverage of 
$4,000,000 was recently placed on the em- 
ployes of the Central Hanover Bank & 
Trust Co., whom the office had insured 
previously for a substantial amount. Oth- 
er recent cases closed include contracts 
covering the New York firms of Thomas 
& McKinnon and Iselin & Co.; Moody’s 
Investors’ Service; and the Hamburg- 
American Lines. 

The William street office is under the 
general supervision of G. L. Lary of 
the Prudential home office, who is in 
charge of the region which includes three 
districts: New York state, New England 
and Canada. 





UNION CENTRAL APPOINTMENT 





Joseph Henry Hooper Made General 
Agent in Baltimore; In Insurance 
Since Graduation from Hopkins 
Joseph Henry Hooper has been ap- 
pointed general agent for the Union 
Central Life at Baltimore where he has 
lived for the past ten years. Mr. Hooper 
has been a personal producer and a su- 
pervisor of agents for the Penn Mu- 
tual and has been teaching life insur- 

ance in the University of Baltimore. 
Mr. Hooper attended the University of 
Maryland and Johns Hopkins Univer- 
sity, and was graduated from the lat- 
ter school, majoring in economics. He 
entered life insurance immediately upon 
leaving school and soon became affiliated 
with the Penn Mutual, being appointed 
supervisor in Baltimore in 1927. 





BOYD MADE GENERAL AGENT 





New England Mutual Announces His 
Appointment for Brooklyn and Long 
Island Territory 
Samuel A. Boyd, who has been agency 
supervisor for the Johnson & Collins 
agency of the Travelers in New York 
City for the past five years, has been 
appointed general agent for the New 
England Mutual for Brooklyn and Long 
Island, effective June 1, 1930, with offices 

at No. 16 Court street, Brooklyn. 

Mr. Boyd is well known in life agen- 
cy circles in New York, has been in 
the business since 1915 as personal pro- 
ducer, branch office cashier and as agen- 
cy supervisor. He has addressed a num- 
ber of agency groups in New York and 
New Jersey and has written several arti- 
cles on insurance. 





c. G. TAYLOR AT WASHINGTON 


Charles G. Taylor, Jr., assistant mana- 
ger of the Association of Life Insurance 
Presidents, appeared before the House 
Banking and Currency Committee on 
May 9. He argued that taxes on assets 
or shares of insurance companies should 
not be included in the measure of state 
taxation upon national banks. 





L. F. PARET DINNER 


The Louis F. Paret agency held its 
annual dinner on Wednesday last at Hill- 
wood Inn, near Trenton, where plans 
were discussed for the production con- 
test campaign which opened yesterday. 
Representatives from all of the five 
branches of the agency were present. 
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Find Leaky Hearts 
A Mortality Danger 


ESPECIALLY AT YOUNGER AGES 





Metropolitan Life Study Shows This 
Group Has Not Shown as Much 
Improvement as Other Classes 





A study of heart disease has been 
made by the statistical department of 
the Metropolitan Life, showing how se- 
rious mortality from this source has be- 
come in recent years. The investiga- 
tion was confined to persons afflicted 
with leaky heart, scientifically termed 
mitral regurgitation. 

It is shown that the death rate among 
white males in a large group of policy- 
holders having this disease was more 
than twice that of normal persons, while 
the death rate among the white females 
in the group was nearly three times as 
high as the normal. The ratio of mor- 
tality of white males with mitral re- 
gurgitation to the normal mortality was 
greater at the younger ages than at the 
older ages. Thus, at ages under forty, 
actual deaths were 230.2% of the ex- 
pected, but over that age they were only 
188.5%. 

“For many years,” the company’s “Sta- 
tistical Bulletin” says, “the life insurance 
companies declined to write policies on 
persons having any sort of a heart mur- 
mur, but by degrees became more liber- 
al, so that insurance has been issued in 
cases where the disease has not become 
advanced. It is significant that this group 
of insured lives has not shown as much 
improvement in mortality as has taken 
place in the population, as a whole, and 
.in the general run of insured persons.” 

In the group studied, the bulletin ex- 
plains, the percentage of deaths from 
heart disease to all deaths in the group 
is nearly four times that in an ordinary 
one, while if the comparison is made on 
the basis of death rates, the mortality 
from heart disease is nearly ten times 
the normal. 

Causes of Trouble 

“Mitral regurgitation,” the bulletin ex- 
plains, “is due in many cases to the 
principal childhood diseases, to rheu- 
matic fever and focal infections, The 
high mortality of the group indicates the 
severity of lesions which arise from these 
conditions. Even the best medical care 
is often unable to obviate serious con- 
sequences to the health of those who 
have had such childhood diseases. 

“This study serves to emphasize, then, 
an aspect of preventive medicine which 
is often forgotten. For, prevention not 
only effects an immediate saving in lives 
but also reduces the death rate from the 
serious diseases and conditions which 
complicate or follow the infectious dis- 
eases. At the same time, it cuts down 
the number of persons who are per- 
manently handicapped by organic dis- 
eases, such as mitral regurgitation.” 





EQUITABLE SOCIETY GAINS 





April Paid Business 24% Greater Than 
Same Month of 1929; Annuity 
Business Grows 
The Equitable Society announces that 
its paid-for business in April, $88,009,454, 
was 24% greater than in the same 
month of 1929; and that the four months 
aggregate this year of $323,622,000, not 
including group insurance, was 16% 
greater than in the same period of last 

year. 

The increase is said to have come uni- 
formly from all parts of the country. 
The annuity business of the Society for 
the first quarter of 1930 showed a gain 
of more than 75% over annuities pur- 
chased in the first quarter of 1929. 





THORP SPEAKS IN BUFFALO 


Buffalo Life Underwriters Association 
heard Abner Thorp, Jr., editor and 
founder of the “Diamond Life Bulletins,” 
recently at a luncheon in the Hotel 
Statler. 
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New York Life Insurance Company 


MADISON SQUARE, NEW YORK, N. Y. 
Darwin P. Kingsley, President 
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N ARCHITECTURAL LANDMARK OF 
DIGNITY AND BEAUTY, this building is 
primarily an ideal workshop. Its 3,800 em- 
ployees enjoy the maximum of good air, 
sunlight and quiet possible in the intense life of Man- 

hattan, as well as 20th Century utilities and con- 
venience that multiply human efficiency in the day’s 
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Life Counsel Meeting 
At Asheville Today 


SPEAKERS AND THEIR SUBJECTS 





Semi-Annual Meeting of Association of 
Life Insurance Counsel at Grove 


Park Inn 





_The Association of Life Insurance 
Counsel is holding its semi-annual meet- 
ing today at Asheville, N. C., the pro- 
gram having opened yesterday at the 
Grove Park Inn. The first business ses- 
sion was held yesterday afternoon and 
another business session was scheduled 
for this morning. A dinner-dance will be 
held tonight at the Biltmore Forest Coun- 
try Club. Harry Bates, Metropolitan Life, 
secretary of the association, has notified 
members that they will have the privi- 
liges of the Asheville Country Club and 
the Biltmore Forest Country Club. 

Papers will be read by the following 
members on the subjects indicated: 

_ Harry H. Bottome, general counsel, New 
York Life—Municipal Bonds—Some Features of 
Concern to a Life Insurance Counsel. 

Louis Danziger, associate counsel, Massachu- 
setts Mutual—Does the Rule Against Perpetu- 
ities and Do Statutes Modifying that Rule Af- 
fect Life Insurance Policies and Their Pro- 
ceeds? 

Joseph O’Meara, Jr., associate counsel, West- 


ern & Southern—Sound Health—Lay Versus 
Medical Evidence. 

W. E. Rumble, counsel, and E. A. Roberts, 
assistant counsel, Minnesota Mutual Life—Life 
Insurance Law of Minnesota. 

Francis J. Wright, counsel, Midland Mutual 
—Designation of a Trustee as Beneficiary. 

Arving T. R. Ring, attorney, State Mutual 
Life—When Is a Policy of Life Insurance Actu- 
ally Surrendered? 





RAISES COMPANY LIMITS 





Northwestern National Will Hereafter 
Consider Applications for $250,000; 
Former Limit $100,000 
The amount of insurance that will be 
written on any one life by the North- 
western National Life of Minneapolis 
oo been raised from $100,000 to $250,- 


_ While the company has from time to 
time accepted applications and issued 
policies for amounts considerably in ex- 
cess of $100,000, this is the first definite 
announcement to that effect. The new 
maximum includes current applications 
and previous insurance, 





CONVENTION CO.’S BIG TOTALS 


Members of A. L. C. Combined Have 
$26,500,000,000 in Force and $3,768,- 
000,000 Assets 
At the close of 1929 the American 
Life Convention companies combined 
= pe pil gg on their books, a gain 
mpared with the previ 7 
365,228,754, p ous year of $2 
The admitted assets of the companies 
totaled $3,768,572,479, an increase of $388,- 
238,631 compared with the close of 1929. 
The report reveals that the American 
Life Convention companies held in their 


—_ for policyholders $3,057,- 








K. C. LIFE CHANGES 
_ The Kansas City Life announces that 
its non-medical limit on its new Special 
12% Income, Ordinary Life and Twenty 
Payment policies will be $2,500 for male 
and female risks, with the exception of 
married women where the limit is $1,500. 
The company will withdraw its Invest- 
ment Annuity policy. The company will 
now place the double indemnity rider on 
the Combination Term policies at the 
regular rate of $1.30 per $1,000. 





DR. W. L. ALLEN DEAD 


Dr. W. L. Allen, medical director of 
the Guaranty Life, Davenport, Ia., die 
on May 8 at the age of seventy-two. 
Dr. Allen was one of the organizers 0 
the company and had been the medical 
director since the outset. He was one 
of the leading physicians of the Middle 
West. 
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N ewark Association 
Hears Clinton Davidson 


OFFERS HIS ESTATE ANALYSIS 





President Fred Lieberich, Jr., Names 
Nominating Committee; Attendance 
at Meeting Breaks All Records 





New attendance records are being es- 
tablished so fast these days at life un- 
derwriter association meetings that it is 
hard to keep track of them. Last Mon- 
day the Newark association broke all 
previous records and got out almost 200 
to hear Clinton Davidson, president of 
the Estate Planning Corp. of New York 
City, tell of the methods he has used 
that have enabled him to write more and 
bigger-sized policies. The meeting was 
in the form of a luncheon held in the 
dining rooms of L. Bamberger & Co. 

President Fred Lieberich, Jr, manager 
for the Jefferson Standard in northern 
New Jersey, opened the meeting by in- 
troducing several outside guests, execu- 
tives of trust companies'in Newark, who 
had come to hear Mr. Davidson. He 
announced that the association’s new of- 
ficers would be elected at the June meet- 
ing and named as the nominating com- 
mittee: W. Reginald Baker, Mutual 
Life; James Cypbers, Connecticut Gen- 
eral; John A. White, John Hancock; 
Theodore F. Keer, The Prudential; 
Charles Hooper, Massachusetts Mutual; 
and Lewis Day, Mutual Benefit. 

Secretary Charles J. Schmitz, Provi- 
dent Mutual, announced that twenty- 
four new names had been submitted for 
membership, bringing the Newark group 
up to 205 for the first time in its his- 
tory. Mr. Baker offered a_ resolution 
congratulating the officers for their good 
work and stated that the big member- 
ship was a fitting compliment to pay 
President Lieberich at this meeting 
which happened to fall on his birthday. 

Mr. Davidson’s Address 


The address of Clinton Davidson was 
both interesting and informative. He 
told of the various stages he had passed 
through before success had arrived in his 
career of life insurance selling, of the 
personal handicaps he had to overcome, 
and of the several methods he had adopt- 
ed at various times and had had to 
abandon. He told the Newark agents 
that his commissions started to rise when 
he quit talking about policies and plans 
to his prospects, and started talking on 
“uses of life insurance. tying up the va- 
ite ,contracts to the man’s personal 
needs.” 

Today’s agents must know modern 
methods of merchandising and advertis- 
ing, said Mr. Davidson. They must be 
constantly wide awake, on the watch 
for new things, and learn to put their 
Own personality in their work. They 
must work out sales plans that lead to 
definite conclusions, and not get absorbed 
in numerous details in an interview that 
leals them nowhere. Get the details, 
of course, he said, but go back later 
an! use them to some advantage. 

Mr. Davidson strongly urged intelli- 
gent co-operation with bank officials, as 
lealing to undreamed possibilities in the 
trust side of the business. He person- 
ally has found that the bank’s prestige 
1S a very worth while asset and has 
figured out carefully the ways in which 
they can co-operate, for the advantage 
ot both, 

Making use of material he has gained 
from long experience, Mr. Davidson has 
worked up a series of charts which he 
uses in his daily presentations. They 
offer his idea of the best method of es- 
tate building, and with the aid of a 
Screen, he presented and explained these 
charts for the Newark agents. ‘They 
first deal in generalities, give the pros- 
Pect an idea of the value of life insur- 
ance, arouse his favorable interest, and 
then offer definite propositions. 

’ The charts show, in logical sequence, 


WITH CHATHAM PHENIX BANK 





A. G. Rutgers Joins New Business -De- 
partment Under Archibald B. Fisk 
Specializing on Insurance Trusts 

The Chatham Phenix Bank of New 
York has appointed Anthony G. Rutgers, 
formerly of the Union Trust of Detroit 
and of the trust department of the Title 
Insurance and Trust of Los Angeles, to 
the staff of the new business department 
under Archibald B. Fisk, trust officer of 
the bank. Mr. Rutgers has had many 
years’ experience in the legal end of 
trust work being a lawyer by profession 
and especially in connection with life 
insurance trusts. 

Mr. Rutgers has been a _ frequent 
speaker before gatherings of life under- 
writers and other groups interested in 
trusts and also has written many articles 
on wills, trusts and allied subjects. 








the advantages gained in building up 


an estate through life insurance: the 
safeness, the avoidance of intricacies, 
the definite income creation, the disa- 
bility and death features which can be 
had nowhere else, the adaptability to 
situations, etc. 


NORTHWESTERN MUTUAL MEETS 


General Agents Have Held Three Group 
Conferences During Past 
Month 


Three group conferences have been 
held during the past month by the gen- 
eral agents of the Northwestern Mutual. 
The Eastern group met at the Grove 
Park Hotel, Asheville, N. C., April 24, 
25 and 26; the Central group at the 
Edgewood, Hotel, Chicago, May 1, 2 and 
3; and the Western group at the Broad- 
moore Hotel, Colorado Springs, May 8, 
9 and 10. 

In each conference the first two days 
were devoted to discussion promoting the 
company’s “man power” program. Dr. 
S. S. Huebner addressed the groups on 
the third day, taking up the subject of 
life insurance as property, and stress- 
ing the life values in life insurance. 





DEATH OF ELWYN N. EMMONS 

Elwyn N. Emmons, for fifty-one years 
associated with the Connecticut Mutual 
Life home office and senior clerk of 
the company at the time of his retire- 
ment nine years ago, died last week at 
his home in Hartford. He was nineteen 
years of age when he entered the com- 
pany’s employ on March 1, 1870. 


CRAIG MADE GENERAL AGENT 





Former Star Athlete to Manage State 
Mutual Life in Philadelphia, Suc- 
ceeding J. Elerick Willing 
Walter A. Craig has been appointed 
general agent for the State Mutual Life 
in Philadelphia, succeeding J. Elerick 

Willing. 

In his early thirties Mr. Craig has a 
fine production record back of him. He 
has been working more or less inde- 
pendently in Philadelphia. At the Uni- 
versity of Pennsylvania he was an ath- 
letic star. 





TOURING AGENCIES 
Vice-Presidents John J. Moriarty, 
Henry Reichgott and C. O. Shepherd of 
the Missouri State Life, are making a 
tour of agencies in the Middle West. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha Kansas City 











product. 


human needs. 





Company. 





HILLSMAN TAYLOR 
President 


WHAT IS 
SALESMANSHIP? 


Salesmanship is the power to persuade people to purchase your 


Power—knowledge is power. Knowing your business is a primary 
factor in successful salesmanship. 


Persuade—persuasion is the fine art in salesmanship. Don’t drive 


by argument. Lead by suggestion. 


People—Know people. Study human nature. Learn to diagnose 
Talk You and Yours—not Me and Mine. 


Purchase—people don’t purchase insurance—they purchase what 


insurance will do for them. Uncover the need, then cover that 
need with a plan that exactly fits. 


Product—Not a policy but a program. 


This “Pod of P’s” in our Agency menu is one of the many helpful 
features that have made the Missouri State Life The Progressive 


More than $1,240,000,000.00 of insurance in force. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 





HOME OFFICE 
ST. LOUIS, MO. 
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Book Increase His Income and General Effickency 


F. W. Gale, super- 


A Helpful intendent of agencies 
Letter To on the Coast for the 
General Agents Lincoln National 
Life, has sent this 


helpful letter to general agents and man- 
agers in his territory: 

“Your report for last week has been 
forwarded to me here. It interests me 
very much. It indicates to me a very 
healthy conscientious effort on your part, 
and the statement by you under ‘re- 
marks,’ that apparently you feel that you 
still have much to learn, is very inter- 
esting. | join you in making that state- 
ment. I, also, have still much to learn. 

“IT found since I have entered the Life 
Insurance business that by observing 
certain things it has been much easier 
for me to learn things of real value and 
I am passing a few of them on to you. 

“First: Accept every problem whether 
simple or aggravatine as part of business, 
and try to visualize a satisfactory solu- 
tion and at least one or more oppor- 
tunities associated with the problem. In 
other words, convert the problem into 
an opportunity. 

“Second: Have a sympathetic 
and be a good listener. 

“Third: Don’t let the sympathetic na- 
ture, however, prevent you from. show- 
ing good business judgment tactfully, ef- 
fectively, and in a manner which will not 
embarrass the other fellow. 

“Fourth: Welcome every opportunity 
to personally do the things which you 
inwardly do not like to do, (There are 
many good necessary things that must 
be done frequently which we don’t like 
to do.) 

“Fifth: Develop, as rapidly as possible, 
sufficient appreciation and gratitude for 
every man regardless of how successful 
he is. The success, when you stop to 
analyze it, is really contributed to by 
those with whom we are associated to a 
considerable extent, and if that is true, 
and I believe it is, then why shouldn’t 
we season all of our business procedure 
with the right kind of courtesy and 
gratitude to those associated with us in 
business ?” 


mind 


* * x 
Some accurate 
Food For knowledge of life in- 
Proper surance growth in 
Mental Attitude this century should 
considerably _ fortify 


the agent’s equipment; should give him 
some idea of the future possibilities of 
the business he is engaged in. In a re- 
cent issue of “Pacific Mutual News” in- 
teresting facts about life insurance are 
given by Elmer S. Nelson. We reprint 
a number of these: 

Population in United States increased 
15% in past ten years; life insurance in- 
creased 200%; twelve times as much in- 
surance as in 1900. 

1900 amount of insurance per capita 
was $111; 1919, amount per capita, $339; 

‘1929, amount per capita, $850. 
_ $19,800,000,000 new life insurance sold 
in 1929; twice the amount in force in 
: 1900. 
67,000,000 Americans are now insured, 


representing more than 50% of the coun- 


try’s population. 

$2,000,000,000 paid to beneficiaries and 
policyholders during 1929: $850,000,000 
paid living policyholders, and $1,150,000,- 
000 paid as matured endowments, annui- 
ties, disability benefits, dividends and 
surrender values. In 1900 these payments 
totaled $169,000,000, about one-twelfth of 
the amount paid last year. 

$17,600,000,000 is the sum of all assets 
of American life companies. 


Craig On Protection 


(Continued from Page 3) 
objections, he said, of paying too little 
attention to different conditions of hu- 
manity and considering the population 
to be too uniformly constituted. Much 
confusion has resulted by considering 
that there is only one class of people 
to be protected and only one formula 
of protection for each hazard. The re- 
cent report of the Mastick Committee 
on Old Age Security is a very enlight- 
ening document on this question. 

Hazard of Loss of Income 

“Tt is becoming more and more evi- 
dent,” said Mr. Craig, “that the risk 
of loss of income is a hazard the pro- 
tection against which must be based on 
the scientific principles underlying in- 
surance and that the abandonment of 
these principles through the introduction 
of other classes of risks is not practical 
and generally leads to innumerable dif- 
ficulties.” 

As to the future development, Mr. 
Craig said: “There is every indication 
that a very important feature in the de- 
velopment of effective methods will be 
programs which utilize in their opera- 
tion the existing groupings of individu- 
als. This means not only an extension 
of the group insurance programs now 
being used but also the development of 
new programs; quite possibly it may 
mean self-insurance of groups, as well 
as reinsurance of complete programs by 
insurance companies. The problem re- 
quires a broader program than just 
group insurance as now commonly in 
force, although such group insurance 
does have the employe and employer re- 
lationship and can be made a very use- 
ful nucleus. It requires systems of com- 
plete protection to be developed, satis- 
factory in extent, and applicable to the 
individual as well as to groups of indi- 
viduals. Such systems should be clear- 
ly designated as insurance systems or 
insurance and retirement programs in 
contradiction to welfare activities con- 
ducted by the state.” 








Canadian Commission 


(Continued from Page 1) 


sory state health-insurance scheme for 
the affiliated countries in the Union of 
South Africa.” 


Commission Has Wide Powers 
The powers under which the commis- 





will be! 


- To ASSIST OUR AGENTS 


The developing of practical ways and means of 
assisting in the location and placement of contracts 
is one of our first duties to our agents . .. and 


Philadelphia Life Insurance Company 
1] 111 North Broad Street, Philadelphia, Pa. 




















sion is acting are broad and are ex- 
pressed as follows: “To inquire as to 
what laws relating to the subjects of ma- 
ternity benefits and health insurance are 
in force in other provinces of Canada or 
any other countries; to collect facts as 
to the actual operation of such laws and 
as to how far they have been found sat- 
isfactory; to inquire as to whether and 
to what extent the public interest re- 
quires the introduction of similar laws 
into the Province of British Columbia; 
to estimate what would be the total an- 
nual cost to the people of the province 
in regard to each of these subjects, and 
what portion of the annual cost would 
fall upon (a) employers of labor; (b) 
prospective beneficiaries, and (c) the 
general taxpayers; to suggest methods 
by which the annual cost might be col- 
lected from the employers, prospective 
beneficiaries and general taxpayers re- 
spectively; and generally to inquire into 
any or all matters affecting the said sub- 
jects respectively.” 





Our race is against the clock, which 
holds all fortune and failure in its hands. 





APPROVE GRANGE LIFE SALE 


Stockholders of Lansing Company Ap- 
prove Sale to Michigan Life; Will 
Have $42,000,000 Insurance 
The stockholders of the Grange Life 
of Lansing, Mich., recently approved a 
proposal that the business and assets 
of the company be sold to the Michigan 
Life of Detroit. The contract of sale 
calls for payment of $235 a share for 
the 8,000 shares of Grange Life stock, 
the amount to be paid on the basis of 
$600,000 down, an additional $600,000 in 
six months, and the remainder out of 

earnings semi-annually. 


Consummation of this deal will give 
the Michigan Life total assets of $6,850,- 
000 and insurance in force of approxi- 
mately $42,000,000. The Grange Life has 
insurance in force totaling about $28,- 
000,000 and the agency organization of 
the Michigan Life has, in less than two 
years, accounted for between $12,000,000 
and $14,000,000. 
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PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent connection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 














34 Nassau Street 


DAVID F. HOUSTON 
President 








The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 
care of him. Life insurance field work is a business, and subject 
to the principles of general business. Those who achieve in this 

work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


Life insurance field work under satisfying conditions is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. Tae Mutuat Lire InsurANcE Company oF New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 


and 
Manager of Agencies 
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Amer. Management 
Headed By W. J. Graham 


ELECTED PRESIDENT THIS WEEK 








Consists of 4,000 Executives; Association 
To Make Insurance A Major 
Activity 





Insurance figured prominently at the 
convention of the American Management 
Association this week in New York. Wil- 
liam J. Graham, vice-president of the 
Equitable Life Assurance Society, was 
elected president; and it was also de- 





W. J. GRAHAM 


cided to have a division of insurance in 
the organization. The other major ac- 
tivities are finance, consumer and indus- 
trial marketing, office management, per- 
sonnel and production. 

The American Management Associa- 
tion has 4,000 executives in its member- 
ship. They represent 1,500 industries 
and commercial corporations. About 
one hundred different trade associations 
are in the organization and about one 
hundred university professors. 

William J. Graham, a brilliant per- 
sonality, has been a familiar figure at 
many industrial and trade organization 
conventions, often acting as a spokes- 
Man on insurance or pensions or annui- 
ties. He has been with the Equitable 
since 1911 when he was Western super- 
intendent of the Society. In 1920 he 
was made a second vice-president and in 
1929 vice-president, He is in charge of 
the Group division of the company. Mr. 
Graham has seen Group insurance grow 
from its humble bevinning in 1911 until 
there is nearly ten billions in force. 





EQUITABLE OF LONDON 


The Equitable Society of England in- 
creased the number of its new policies 
from 1,703 to 2,623 during the past year, 
according to the company’s report re- 
cently issued. The insurance coverage 
totals £965,264 against £1,002,328 in 1928. 
The new business of the Society is lim- 
ited in view of the fact that the com- 
Pany does not pay commissions. 


. TRAVELERS CHANGES 





C. E. McDermott, I. A. Van Bree and 
C. O. Falkenhainer in New 
Posts 
C. E. McDermott, who has been with 
the Travelers at 55 John street, New 
York City, as assistant manager for five 
years, has been transferred to the Forty- 
second street branch as assistant man- 
ager; C. O. Falkenhainer, who has been 
field assistant since 1924 at 55 John 
street, will be assistant manager at 55 
John street; and I. A. Van Bree has 
been made assistant manager of the 
Thirty-fourth street branch after having 
been field assistant in the Forty-second 

street branch for four years. 





LAWRENCE AGENCY, NEWARK 

Laurence B. White, who has been as- 
‘sociated with Fraser Bros. in Perth Am- 
boy, has been appointed assistant man- 
ager of the Howard C. Lawrence agency 
in Newark for the Lincoln National Life. 
The new offices of the agency are now 
located in the Lefcourt building, Newark. 





T. M. RIEHLE TO MAKE ADDRESS 


Theodore M. Riehle, associate mana- 
ger for the Equitable Society in New 
York, was the main speaker at the 
meeting of the Pittsburgh Life Under- 
writers’ Association, which was held last 
Wednesday noon at the Fort Pitt Hotel. 
Mr. Riehle’s “Business Insurance Sales 
Plan” -has been given to life underwrit- 
ers’ associations in cities all over the 
country, 





Col. Church Dead 


(Continued from Page 7) 


importance. When the Fourth Army 
Corps was withdrawn from Germany he 
served as statistical officer of the Inter- 
Allied Olympic games at Paris for two 
months, following which for four 
months he was assistant to the chief of 
the investigation section of the liquida- 
tion section of the liquidation commis- 
sion, auditing French Government war 
contracts running into hundreds of mil- 
lions . He had arrived in France with 
the first 75,000 and served overseas for 
more than two and a quarter years. The 
Secretary of War personally decorated 
him with the D. S. M. in the Secretary’s 
office in the War Department. 

Colonel Church participated in five na- 
tional rifle matches under the auspices 
of the U. S. Government and one inter- 
national match. He won many cups and 
medals for military rifle shooting. 

Public Career ‘ 

Colonel Church also had an illustrious 
public life as he was councilman of the 
city; then president of the Court of 
Common Council; alderman, president of 
the board of aldermen, acting mayor of 
Hartford. He was a member of a large 
number of clubs and societies. 

Hartford papers ran a large collection 
of interviews with public men giving 
eulogies of Colonel Church. All attested 
his fine character and splendid work for 
the Government. In telling about his 
appointment Representative Tilson said: 
“The President wanted a man to head 
the Pensions Bureau who was a good 
executive and also knew about insurance. 
It was a case of the office seeking the 
man.” 
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back of every door bell. 


Independence Square 


PATRIOTIC FUND AIDS 1,289 





Lloyd’s Fund in England Issues 1929 
Report; Many Army Veterans 
Are Benefitted 
The annual report of Lloyd’s Patriotic 
Fund of England shows that the asso- 
ciation paid out $80,715 last year, bene- 
fitting 1,289 cases. This fund, founded 
in 1803, assists deserving officers and 
men of the army, navy and marines and 

their dependent relatives. 

More than two-thirds of the benefici- 
aries are over sixty vears of age, and 
one, the widow of an officer who served 
in the Indian Mutiny, is ninety-three. 
From a special fund the trustees are able 
to help officers and men disabled in 
active service in the South African War, 
and there were 139 such cases last year. 





THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Interested in Replies from Pennsylvania and Delaware. 





Philadelphia, Penna. 


HEADS AGENCY DIVISION 
Wirt G. Close has been made super- 
intendent of agencies of the Philadel- 


phia Life. He has had a long training 
in the, educational and production end 
of the business. 





ANNIVERSARIES 

Superintendent James J. Quigley of 
the Asbury Park district of The Pruden- 
tial is celebrating his thirtieth anni- 
versary with the company, while Morris 
Urban, assistant superintendent of New- 
ark District No. 3, has just completed 
twenty-five years of service with the 
same company. Both men have built up 
a large district and won the esteem of 
their associates. 








THE COLONIAL LIFE INSURANCE Co. 
of America 


Insurance in Force 


Over ONE HUNDRED MILLION DOLLARS 


Home Office: Jersey City, N. J. 
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1851 


BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 

“ASK ANY BERKSHIRE AGENT.” 

BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 


1930 




















INSURANCE IN FORCE 
$1,202,101,059 





New England Mutual Life Insurance Co. 


Boston, Mass. : 
Chartered 1835 


‘ NEW PAID INSURANCE 1929 
$147,858,997 

















GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 


 —— 





17-23 John Street, 
CORtlandt 8300 


New York 





MANAGERS 


INSURANCE CO. sctes 





Home Office, 50 Union Square, New York City 





Uptown 





420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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THE HEARST NEWSPAPERS 

One of the most gratifying features 
of the public relat’ons situation in in- 
surance is the change in attitude of the 
Hearst daily newspapers. Some years 
ago they were exceedingly critical in 
their comments on insurance matters, 
sometimes caustic. In the past few years 
the trend of the Hearst paper comments 
has been the other way, and insurance 
columns are to appear in a number of 
these publications. Some credit for the 
intell'gent discussion of insurance in 
Hearst papers is due to Frank L. Loo- 
mis, Chicago, and A. Wilbur Nelson, New 
York, who have demonstrated that in- 
surance can be discussed in a manner 
that the lay reader can understand and 
also to enlist his interest. 





REPORT ON TRAGIC PRISON FIRE 

Although states carry no insurance, 
and, therefore, there was no insurance 
on the Ohio state penitentiary at Colum- 
bus, O., which had the most disastrous 
and tragic fire in the history of penal 
institutions, more than three hundred 
prisoners being cremated or otherwise 
losing their lives, the Ohio Inspection 
Bureau, operated by insurance compa- 
nies, has made a report on the fire. Com- 
ing as it does from an unbiased source, 
this report was a step in the right di- 
rection. 

It shows that the fire presented no un- 
usual features, and, therefore, was all 
the more terrible to contemplate. It 
emphasized again that combustible roofs 
and combustible material will burn rap- 
idly and with intense heat. It is logical 
to conclude that the best method ‘of 
safeguarding life and property in penal 
and similar institutions is by’the use of 
fireproof construction. When such con- 
struction is not present it is particularly 
important to provide other safeguards. 
These naturally would include adequate 
fire division walls, adequate first aid 
equipment and automatic spr:nklers. 





RATE MAKERS, NOT CLATR- 
VOYANTS 

A word of caution has been sounded 
by G. F. Michelbacher of the Great Am- 
erican Indemnity on the use of projec- 
tion factors in casualty rate making for 
the purpose of predicting future trends 
which may well be heeded by actuaries 
and company executives. As presented 
before the Casualty Actuarial Society 
last week, Mr. Michelbacher’s opinion 
is that although the growth of the casu- 


alty business has been exceedingly rapid 
since 1900 it is far removed today from 
the time when an orderly course with 
definite, ascertanable and_ predictable 
trends will be assumed, Such being the 
case the rate maker should make haste 
slowly and not be inveigled into claim- 
ing clairvoyant powers as to future cost 
conditions which he does not possess. 

The pioneering days in the casualty 
field have passed, in Mr. Michelbacher’s 
opinion. The future looms up as a pe- 
rod of adjustment to industrial, political, 
social and economic conditions which will 
fluctuate just as erratically and as vio- 
lently as they have in the past. It, 
therefore, seems to-be the better. part 
of wisdom for the:actuary to study long 
range experience trends and take a broad 
view of past experience, not concentrat- 
ing merely upon the latest experience 
and the immediate problem of compiling 
rates for the next month or year. And 
in all their calculations actuaries should 
insist upon the right to introduce a rea- 
sonable safety factor or underwriting 
profit loading. 





WELFARE OF EMPLOYES 

The Life Office Management Associa- 
tion has issued a special report cover- 
ing practices of life insurance compa- 
nies concern‘ng the granting of sick ben- 
efits, vacations, employes’ life insurance 
and pensions. The survey shows a grow- 
ing interest among insurance companies 
in the welfare of home office employes 
and a general tendency towards liberal- 
ity in the benefits and privileges granted. 

Without exception all the reporting 
companies grant sickness benefits. Thir- 
ty-eight companies treat each case indi- 
vidually on its merits; twenty-three al- 
low full salary with no established time 
limits. Most of the; remaining compa- 
nies have carefully prepared plans based 
upon length of service, usually allowing 
full salary for a definite period and one- 
half salary for a further period. 

More attention than formerly is given 
to pensions. Of the one hundred and 
fifteen companies who were sent ques- 
tionnaires ninety-three report that they 
do not have pension plans. Four of 
those companies are now preparing plans 
and four others are considering the adop- 
tion of some such scheme. Four other 
companies report that they do not have 
a pension plan as such, but do take care 
of needy cases on its merits. The re- 
maining twenty-two companies report 
pension plans in operation. Of these in- 











The Human Side of Insurance 














Group of Field Men Twenty Years Ago 


Twenty-two years ago a number of men who were then traveling the fire insur- 
ance field up-state in New York played a game of baseball at Round Island, NM. Y., 
which was one of the attractions of the convention held by the New York State 
Association of Supervising and Adjustiny Fire Insurance Agents. 

A cut of this interest'ng group is printed on this page. Two of the specials in 
the picture, Tom Shean and Tom Estabrook, are dead. 

The identity and present position of those in the business follow: Standing. 
reading left to right: H. S. Vischer, special agent Royal; A. H. Murphy, general 
agent, London & Lancashire; Tom Shean, then special agent of Caledonian; John 
E. Curtis, now ‘n New York brokerage field; Oakley F. Gant, general agent Southern 
division, Norwich Union; George S. Tompkins, Fireman’s Fund; Tom Estabroo .; 
Sumner Rhoades, secretary Eastern Underwriters Association; Harry Barley, 
Cruickshank & Co. New York brokers; Charles M. Tobin, formerly Commercial 
Union, now living in Texas; W. R. Somerville, Fire Association. 

Seated, left to right: Percy Jarvis, special agent Security of New Haven; 
Harry Tyler, now out of the business; A. A. King, former special agent New York 
Underwriters, now out of the business; C. R. Folsom, special agent Springfield 
B00 Ms, BB: “Spike” Nugent, Aetna (Fire); Walter C. Howe, metropolitan man- 
ager, L. & L. & G.; George E. Lyons, Insurance Company of North America: 





_E. Stanley Jarvis, New York City local agent. 








Charles L. Gandy of Birmingham, Ala., 
well known agent there and a member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
is Officially out of office in the Alabama 
State Association for .the first time in 
eleven years. After serving two terms 
as president of the state body he de- 
clined re-election at the annual meet- 
ing last week and now joins those who 
have retired from a life-time of public 
service—even though he is still only in 
his thirties. “Charlie” has been running 
the Alabama Association for a long 
while although for about nine years he 
held that distinguished title of assistant 
secretary of the association. Two years 
ago he consented to come from beh‘nd 
the scenes and be made president. An- 
other record. claimed for “Charlie” is 
that he hasn’t missed a National Asso- 
ciation convention or mid-year meeting 
for more than a decade and his record 
probably won’t end now even though 
his name doesn’t apnear as a state of- 
ficer. Mr. Gandy is one of the most 
popular local agents in the country. 

oe 1a * 


Clyde B. Smith of Lansing, Mich.. 
president of the National Association of 
Insurance Agents, was a visitor this week 


at the national headquarters in New 
York. 








dividual plans nine are non-contributory 
on the part of the employes; thirteen 
are contributory, the company deducting 
from 1% to 10% from the employe’s sal- 
ary, and in most cases the company 
granting an equal or greater amount. 


Charles N. Gozham, manager of the 
Western department of the American of 
Newark, Rockford, Ill., has served as 
president of the Rockford Welfare As- 
sociation, director in the Boys’ Club of 
that city, president of the Rockford Ro- 
tary Club, and during his administration 
established Camp Rotary, an outdoor 
camp. for boys fifteen miles from Rock- 
ford and comprising forty acres. He 
has been president of the Field Club 
of Indiana, vice-pres‘dent of the Insur- 
ance Federation of Illinois. He has also 
been a director of, the Rockford Cham- 
ber of Commerce. Mr. Gorham’s grand- 
father went to Iowa from New England 
in the 40's. 

S ek ok x 

Lawrence Priddy, the former presient 
of the National Association of Life Un- 
derwriters, and Mrs. Priddy are visiting 
Florence, following a stay in Sicily ai the 
San Domenico Palace Hotel, Taormina, 
which is a marvelous place on a moun- 
tain-top. Fellow guests at the hotel were 
the former Crown Prince of Germany 
and J. J. Raskob, chairman of the Demo- 
cratic National Committee. 


* * * 


Mrs. Florence P. Clarendon, secre ‘ary 
to President Henry Moir of the United 
States Life, was a delegate to the re- 
cent D. A. R. convention in Washington, 
D. C., being a director and correspond- 
ing secretary of the New Netherlands 
chapter in New York City. 

6 a oe 


J. A. Campbell, vice-president of the 
Home, is now on his way to Europe 
aboard the North German Lloyd linet 
“Columbus.” He sailed last Saturday. 
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Deserting Lloyd’s for Stock 
Companies 
One of the old-established New York 
art dealers informs me that he now finds 
it cheaper to insure his great collection 
of paintings in stock companies than to 


insure them in Lloyd’s. For 
Lloyd’s had his business. 


Frequently, the question is asked how 
the insurance companies value the paint- 
ings in the Fifth Avenue Zone shops, 
some of which run up as high as $500,- 
000 apiece. I am informed that the 
pictures are insured for what the deal- 
ers pay for them in Europe, and not for 
their sales price over here. In’ most in- 
stances, the companies take the dealer’s 
word for what the pictures cost them. 


* * * 


A Miniature Convention Which Had 
All the Ingredients of the Biggest 


That insurance conventions nowadays 
conform strictly to a format and are 
completely standardized was again dem- 
onstrated last week when the conven- 
tion of the Association of General 
Agents (until last week fire insurance, 
but now fire and casualty insurance) 
pulled off an affair for thirty delegates 
which was as elaborate and strictly in 
accordance with Hoyle as if there had 
been 1,200 present. It started with a 
welcome to Richmond and a talk telling 
how Virginia is the mother of presidents 
with something about its history. This 
was by .B. C. Lewis, Jr., secretary of 
the Virginia Fire & Marine. There was 
a banquet with a distinguished public 
man or two to speak. A flock of report- 
ers covered the meeting with as much 
detail as if it had been one of the giant 
conventions. The president of the Na- 
tional Convention of Insurance Commis- 
sioners was on hand with a talk on the 
most discussed subject of the business 
as a whole, acquisition cost; and Man- 
ager Dumont of the Interstate Under- 
writers’ Board (the livest question in 
fire insurance), made an important ad- 
dress. There were just as many pa- 
Pers delivered as at any convention. One 
day was devoted to Virginia sightseeing. 
All in all it was a corking good conven- 
tion and Herbert Cobb Stebbins of Den- 
ver, the president, is to be congratulated. 
Here’s hoping he has as good a conven- 
tion next year and is as lucky in hitting 
the news angle at that affair as he was 
last week. 


years 


ee 


Stebbins Sees New York 


From Richmond, Va., where the gen- 
eral agents held their convention Presi- 
dent Stebbins of the General Agents’ 

Ssociation came to New York and while 

ere had a two hour run around the 
town “seeing New York.” It was a most 
Mstructive and illuminative trip. Among 
Other things he visited the National Bu- 
Teau of Casualty & Surety Underwriters 
to call on Manager Beha and to see the 























wheels go around in the automobile rate 
making division; saw his old friend— 
Former Commissioner Fairchild of Colo- 
rado—now with the Association of Cas- 
ualty & Surety Executives; paid a visit to 
F. Robertson-Jones of that association; 
visited the private and palatial office of 
Darwin P. Kingsley, president of the 
New York Life; saw the skyline from 
the fifty-sixth floor of the Chanin build- 
ing; watched New York rebuilding it- 
self in Tudor City and Sutton Place; and 
had five minutes’ reflection sitting in a 
pew at the Little Church Around the 
Corner. 

“So many people who come to New 
York see only the hotels and theatres 
that it was a great treat observing some 
of the other things which help make 
New York the world’s metropolis,” he 
said to the writer. 

ee see 


Lots Of Humor At Casualty Actua- 
rial Society Meetings 

Those attending. the Casualty Actua- 
rial Society meeting in Baltimore last 
week left with the conviction that no 
matter what topic under discussion at 
their meetings the actuaries are always 
able to inject humor into it. The morn- 
ing was spent largely on the question 
of whether the present compensation 
rate-making plan is proving satisfactory. 
To some this might seem a dull topic 
but with the ready wit of a Clarence W. 
Hobbs, Sanford E. Perkins, W. W. 
Greene or G. F. Michelbacher it was 
good fun to listen to. There might have 
been some serious clashes of opinion but 
the only point of mild controversy cen- 
tered around who.had entitled the plan 
“permanent” and why. No one wanted 
to take the credit for that. 

In the afternoon the actuaries took 
some good natured pokes from 
Brashears, Washington insurance man 
and lawyer, who said among other 
things that the actuary was the alarm 
clock which wakes up the agent; that 
an actuary is probably a man who knows 
a great deal about one thing; an agent 
is one who knows a little about every- 
thing and a manager of agents the one 
who knows nothing about everything. 
“He simply tells us that is a problem for 
the actuary,” added Mr. Brashears. 
Then he said to the enjoyment of the 
actuaries: 

“Do not gather from what I say that 
I am at all unm‘ndful of the importance 
and necessity of the actuarial profession. 
It is your work that keeps our business 
sound, our rates adequate, our reserves 
intact, our surplus allocated and our ex- 
perience understood. 

“You tell the future by shuffling cards. 
You are scientific clairvoyants, judging 
the future by the figures of the past. In 
one particular an actuary is like’a law- 
yer. I am told that an actuary’s first 
question is always ‘What do you want 
me to prove?’ and rightly so, for we 
must always know the purpose of. our 
effort.” = 


Page 17 








The Etchings of Downtown New 
York in C. R. Pitcher’s Office 


Many offices in the insurance district 
break away from standardization and are 
extremely individualistic. One of these 
is the. office of Charles R. Pitcher, 
deputy manager of the Royal, 150 Wil- 
liam street, New York. Mr. Pitcher has 
surrounded himself with a remarkable 
collection of etchings of downtown New 
York City. The artist is Anton 
Schutz. In commenting upon these 
etchings Mr. Pitcher referred to one 
which he spoke of as “mass production.” 
About it he said: 

“This is one of the last of the Schutz 
etchings and was taken from a position 
on Governor’s Island between two trees 
as shown in the etching. A copy of this 
etching appeared in the magazine sec- 
tion of the New York ‘Times’ of April 
20, 1930, and under it was a quotation 
from an article by Paul Morand reading, 
‘New York wears the very aspect of a 
Greek statue of Victory, its brow the 
Battery, its skyscrapers for wings.’ I do 
not know that I have the simile exactly 
but it sounded good to me when I read 
it and I can see some reason for .Mo- 
rand taking this view. 

“At its side is an etching of a view of 
Broad street looking toward the Treas- 
ury Building with the Stock Exchange 
on the left and the Chase National Bank 
in the background. The next in line is 
the Stock Exchange itself which appears 
to me to be a bit heavily shaded but has 
been commented upon quite favorably by 
a number of people. Near it is a sketch 
which Schutz calls “The Three Giants.” 
He must have imagined himself in the 
River in order to get the Telephone, 
Woolworth and Transportation Buildings 
lined up as they appear in this picture. 
Schutz himself has said that he was 
working from the end of the pier which 
shows on the right of the picture. 

“The next picture Schutz has called 
Broadway Canyon and is a view of 
Broadway taken evidently from the Cus- 
toms House looking across Bowling 
Green. Broadway at this point certainly 
gives the appearance of a canyon of 
great depth. ! 

“The next one is one of the first of 
Schutz’s etchings and is called The Three 
Bridges. When we were at & William 
street I could get this exact view from 
the window in my office but my present 
office at 150 William street. does not per- 
mit me to get readily a view of the old 
Brooklyn Bridge,” said Mr. Pitcher. 
Other pictures are described as follows 
by Mr. Pitcher: 

“A view of Wall Street as it appeared 
in 1924 and the next is Wall Street as 
it appeared in 1929. Immediately under 
the last picture is an etching of Wall 
Street taken from a print showing Wall 
Street as it appeared in 1878. I like to 


- look at this print and compare it with 


the other two of Wall Street because 
Wall Street in 1878 was exactly the Wall 
Street I knew in 1888 when I came into 
the business. The high buildings had 
not as yet commenced to appear on the 
scene. Due to the introduction of skele- 
ton steel frame constructed buildings 
equipped with elevators, the city which 
had been a four or five story city up to 
1890 commenced to change to a city of 
high buildings so that I like to sit and 
look at the Wall Street as it appeared 
in 1878 and think that I have been very 
fortunate to have lived through a period 
when New York has changed to a large 
degree from a city of low buildings to 
a city of buildings of unlimited height. 
“There is also one of the Court House 
Building, and a similarity will be noticed 
between the architecture of the Court 
House and the Stock Exchange Building. 
“These etchings are only of downtown 
subjects which have interested _ me. 
Schutz has a number of others (mainly 
architectural subjects in other parts of 
the city), but my wall space would not 
permit me to go beyond a limited num- 
ber so that I have concentrated on those 





FRED B. HILLS 








p-cturing the buildings in the lowest 
point of Manhattan, not permitting my- 
self to go above the Court House. 

“The next etching is not one of 
Schutz’s but is a picture of our own 
building made by a famous English 
etcher by the name of Louis D. Rosen- 
berg. 

“I have been interested in Schutz’s 
work for a number of years. I had the 
pleasure of meeting this artist when he 
came to America and was interested in 
his preliminary work under the famous 
etcher, Pennell. After Pennell’s death, 
Schutz rapidly came into his own, and is 
regarded by many as the logical suc- 
cessor of Pennell. His admirers consider 
them the best architectural etchings in 
this country. He has had a number of 
etchings appear from time to time in the 
magazine section of the New York 
‘Times,’ some of these including distant 
points such as Moscow, which point he 
visited in 1928, and studied the city es- 
pecially from an artist’s point of view. 
Other etchings have been of Japanese . 
subjects, he having visited that country 
in 1929. There are forty-five copies of 
Schutz etchings in the new Encyclopedia 
Britannica.” 

oe 
Royal’s Brazilian Manager Sails 
For Rio 

Fred B. Hills, manager of the Royal 
in Brazil, left New York on Friday of 
last week with Mrs. Hill for Rio de 
Janeiro. Mr. Hills had been visiting the 
home office of the Royal in Liverpool, 
spent a week in Paris, five days in Can- 
ada and several days in New York. He 
was born in South England and after 
go'ng to school at Brighton entered jour- 
nalism for a while. Going to Liverpool 
he started work for the Liverpool & 
London & Globe in 1910. Ten years 
later he was transferred to Chile and 
then was sent to Brazil in 1922 by the 
Liverpool & London & Globe and the 
Royal, becoming resident inspector for 
both companies. He was appointed Roy- 
al manager for Brazil at the end of 1927. 
In addition to the main office at Rio 
Janeiro the Royal has general agencies 
in all the important commercial and in- 
dustrial centers of the republic. Brazil 
has a population of 40,000,000 

* 


Grace Stephens Not An 
Airplane Convert 

Grace Stephens, editor of the publi- 
cation issued by the Retail Credit Co., 
Atlanta, is not an airplane devotee, but 
she might have been if the pilot on the 
first trip she made in a plane had not 
done a loop and a few other stunts. She 
got on the airplane in Tennessee on her 
way to New York during her recent 
trip. When she landed on terra firma 
she decided to stay there. 
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FIRE INSURANCE 











To Broadcast Conway’s 
Address At Syracuse 


AGENTS’ PROGRAM COMPLETED 





Wide Variety of Important Subjects to 
Be Considered at Convention of 
New York State Association 





On the complete program for the an- 
nual convention of the New York State 
Association of Local Agents, Inc., at 
Syracuse on May 19-21 appear the names 
of Insurance Superintendent Albert Con- 
way, Vice-President E. J. Schofield of 
the Standard Accident, Vice-President 
L. E. Falls of the American of Newark, 
George E. Turner of Chicago and Execu- 
tive Committee Chairman Percy H. 
Goodwin of the National Association of 
Insurance Agents in addition to the 

‘members of the state body who will 
speak. The addresses of Superintendent 
Conway and Mr. Goodwin are likely to 
be highlights of the convention, which 
will be held at the Hotel Syracuse. 

Following is the complete text of the 
program: 

Monday—May 19 

10 A. M.—Board of directors, annual meet- 
ing, Parlor ‘‘B.” 

2 P. M.—Joint meeting of local board and io- 
cal club representatives, with board of directors, 


Parlor “B.” 


M.—Get-together dinner, Banquet 


Tuesday Forenoon—May 20 


Ball Room—9:30 A. M. ‘ 

Address of Welcome—Eugene A. Beach, presi- 
dent, Syracuse Underwriters Exchange. ; 

Response to Address of Welcome—Warren Gil- 
dersleeve, vice-president, New York State Asso- 
ciation. 

President’s Address—Albert Dodge, Buffalo. 

Report of Secretary-Treasurer—Charles F. 
Miller, Rochester. 


Address—“‘Heyday of Organization,” Emerson 
J. Schofield, Detroit, vice-president, Standard 
Accident. - 

12:30 P. M.—Complimentary Luncheon, ball- 


room, tendered to registered members and guests 


by the Excelsior Fire, Fredrick V. Bruns, presi- 


dent, presiding. 
Tuesday Afternoon—May 20 


“What About Membership?”—Joseph H. 
Miller, chairman, Utica. 

“Co-operative Advertising’—Follette L. Gree- 
no, chairman, Rochester, 

Address—“The National Association at Work,” 
Percy H. Goodwin, chairman, executive commit- 
tee, National Association of Insurance Agents. 

“Agent’s Qualification”’—Ward H. McPherson, 
chairman, Buffalo. 

“What Price Legislation”—Frank L. Gardner, 
chairman, Poughkeepsie. 

“The Casualty Rating Bureau”—W. W. Hep- 
pell, chairman, Dunkirk. 

“State Association Service, Inc., Up to Date” 
—Jay W. Rose, Buffalo. 

“Relations With Automobile Clubs’—John S. 
Hamilton, chairman, Gloversville. 

Address—‘‘The Menace of Non-Agency Com- 
panies and State Funds,” Wellington (Duke) 
Potter, Rochester. 

“Agency Costs’—Gilbert T. Amsden, chair- 
man, Rochester. 

“Agency Service’—William J. Farber, chair- 
man, Syracuse. 


Tuesday Evening—May 20 
(Program to be broadcast through 
Station WSYR) 
Introductions—Albert Dodge, president, New 

York State Association. 

Address—Albert Conway, Superintendent of 
Insurance, State of New York. 

-Address—George E. Turner, Chicago, IIl. 

Wednesday—May 21 

“Uniform Farm Inspection Blanks’—Fred 
Marshall, chairman, East Aurora. 

“Meeting Fire Mutual Competition’—W. H. 

- Munns, chairman, Syracuse. 

Address—‘‘Net Earnings Insurance”—Lau- 
rence E. Falls, Newark, N. J., vice-president, 
American Insurance Co. 

“Safety Activities’—Ernest I. Hatfield, chair- 
man, Poughkeepsie. 

Proposed Amendments to By-Laws‘ 

General Discussion and Unfinished Business. 

Auditing Committee Report. 

Resolutions Committee Report. 

Nominating Committee Report. 

Election of Officers. 





Omar A. Hine, veteran local agent of , 
. Now ninety-one years, 
agency as, 
Mr. Hine is presi- , 


Watertown, N. Y 
old, has incorporated his 
Omar A. Hine, Inc. 
dent and treasurer; Chester W. Ingel- 


hart, vice-president, and Miss Amanda; 


C. Sterling, secretary. 


cent forest fires. 


Says Stock Break Did 
Increase Loss Ratio 


—_——_ 


REACTION WAS AS EXPECTED 





Wentworth Addresses N. F. P. A. Con- 
vention; President Jordan Urges Re- 
moval of Fire Traps 





The National Fire Protection Associa- 
tion opened its annual convention on 
Monday afternoon at the Hotel Haddon 
Hall in Atlantic City. President F. C. 
Jordan of Indianapolis in his report to 
the meeting urged a nationwide cam- 
paign to modernize old buildings and 
thus remove many of the fire traps now 
existing. He said that the fire-trap men- 
ace annually takes a toll of about 10,000 
lives and that four such fires within the 


last twelve months resulted in the deaths 
of 464 persons. These and many other 
catastrophes were the result of a lack 
of intelligent preparation and failure to 
put into effect known measures for fire 
prevention, Mr. Jordan said. 

An epidemic of fires usually follows a 
business depression and the aftermath 
of the stock market crash last fall has 
proved no exception, Managing Director 
Franklin H. Wentworth of Boston told 
the 800 delegates to the convention. He 
said that the piling up of fire losses fol- 
lowing a decline in business activity is a 
fairly well recognized American institu- 
tion. 

“While it may be assumed,” he con- 
tinued, “that only a small percentage 
might be tempted to liquidate their as- 
sets with a torch, the rapid rise in the 
fire loss curve last fall suggested that 
there were enough of them to jeopard- 
ize the steadily improving fire record 
of the nation during the past few years. 
If any comfort might be derived from 
the situation it is that it was not as 
bad as it might have been.” 


27 States Have Model Arson Law 


Mr. Wentworth pointed out that twen- 
ty-seven states have enacted a model 
arson law recommended by his associa- 
tion. In the other states, he said, it is 
not arson to burn one’s own property 
and a person convicted for doing so can- 
not be punished under an arson charge 
but only under a charge of defrauding an 
insurance company. The speaker re- 
marked that “we Americans do not abol- 
ish an abuse by passing laws against it,” 
adding that some other remedy must 
be employed to check the burning of 
property as a result of business depres- 
sions. 

_William F. Steffens, chief fire preven- 
tion engineer of the New York Central 
Lines, said that cigarettes thrown out 
of automobiles were the cause of the re- 
Albert W. Pell, chair- 
man of the New York City committee, 
in a report to the convention, said that 
fire hazards of New York’s subway sys- 


Salary Deduction 
Wholesale 


forms of Group Insurance. 









Agents’ Opportunity to 
Expand Lines 


The John Hancock Mutual Life Insurance Company offers 
complete Group Insurance service, including personal service of 
Home Office representatives to assist in closing business and inter- 
esting employees. This company does the following Group lines. 


Group Life Insurance 


Group Accident and Sickness 
Group Accidental Death and Dismemberment 


The field is ready to be cultivated and we are ready to assist. 

Contracts are liberal, with low net cost. The cooperation offered 
by this company’s organization will prove of practical value to any 
of your clients who are, or should be, interested in these several 


For further information address 
INQUIRY BUREAU, 197 Clarendon Street, Boston, Mass. 





LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


Insurance in force 3 billion 300 million dollars; Assets $542,140,978; 
Reserves and all other liabilities, $502,453,577; Surplus $39,687,401. 








tems were now matters of record, fol- 
lowing the intervention of the Transit 
Commission, after the Interborough sub- 
way officials had refused permission for 
the inspection of the safety measures in 
the Times Square station. 

George F. Lewis of Toronto, deputy 
fire marshal of the Province of On- 
tario, said that Canadian fire losses in 
1929 were estimated to be about $15,000,- 
000 above those of 1928. On the other 
hand Robert S. Moulton of Boston, 
chairman of the N. F. P. A. committee 
on fire records, said that the United 
States fire loss last year was somewhat 
below the 1928 total. 





H. BELDEN SLY WITH I. U. B. 

H. Belden Sly, manager of the East- 
ern Underwriters’ Inspection Bureau, 
has joined the Interstate Underwriters 
Board as secretary to the governing 
committee. He has had a number of 


years’ experience as local agent, com- 
pany fieldman and adjuster, manager of 
the Boston Board of Fire Underwriters 
and fire company executive. He will con- 
tinue to devote part of the time to the 
inspection bureau. 





STANDARD 


INSURANCE COMPANY 


of NEW YORK 
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R. H. GOODWIN RECOVERING 

R. H. Goodwin, assistant manager, 
eastern department of the Fireman's 
Fund at Boston, who has been ill for 
some time, is rapidly recovering and ex- 
pects to be at his desk within a short 
time. 





W. M. CRANSTON’S TRIP 


Walter M. Cranston, state agent in 
New Jersey for the Home, is returning 
from a three months’ business and pleas- 
ure trip to South America and Cali- 
fornia. 





W. D. WINTER IN EUROPE 

William D. Winter, vice-president of 
the Atlantic Mutual, and president of 
the Insurance Society of New York, 1s 
at present in Germany and will view the 
Passion Play at Oberammergau. He has 
visited Italy “and will go to England 
shortly. 





PAYS ALL NASHUA LOSSES 


The New Hampshire Fire of \Man- 
chester, N. H., has paid all its individual 
losses arising out of the big fire at 
Nashua, N. H., and they total slightly 
under $100,000. 





NEWARK BOARD TO MEET 

The Newark Board of’ Fire Under- 
writers will hold a meeting at the Down 
Town Club in Newark on Thursday, 
May 22. 





SOCIETY’S ANNUAL MEETING 

The annual meeting of the Insurance 
Society of New York will be held on 
May 20 at 100 William street, at tw? 
o'clock. 





MOVE IN NEWARK 
O’Gorman & Young, Inc., and the Es- 
sex County Agency are now occupymg 
their new offices in Rooms 2615-2639, 


Lefcourt building, Newark, N. J. 
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Dramatic PHOTOGRAPHY 


IN 


INSURANCE ADVERTISING 


Styles in advertising change just as 
fashions do. The best type of modern 
advertising aims to put over one mes- 
sage, to do it at glance and in such a 
positive manner that there can be no 
misunderstanding as to what the adver- 
tiser has in his mind, There are many 
types of advertising, but in the last an- 
alysis most of them have a sales signifi- 
cance. Any thought, any idea, any com- 
modity, any principle, any doctrine can 
be sold on the printed page if the mes- 
sage is fundamentally sound, clearly pre- 
sented and attractively displayed. Mod- 
ern advertising is now So attractive that 
editors of magazines and newspapers 
have to be better than they were years 
ago in order to keep the attention of 
the reader on his side of the page or 
riveted on his columns. In the old days 
thousands of advertisements were not 
read generally, but it is pretty safe to 
say that nowadays people not only read 
the ads but talk about them among them- 
selves. They commend them enthusias- 
tically if they are good; and knock just 
as cheerfully if the impression they get 
of the ad is the reverse. Some of the 
cleverest photographers, artists, cartoon- 
ists and literary men in the country are 
devoting their time to fixing up copy, 
art work and displays. 

Posed Pictures Have Wide Popularity 

The best of the advertising agencies 
and advertising managers have gone in 
for art work and photography on a big 
scale. For several: years photography 
of action, with real persons in the pic- 
tures, have attracted the most attention 
and furnished the most effective adver- 
tising copy. The actors are posed to tell 
a piciure which will carry out the sales 
idea. In the studios and advertising 
agencies this is known as dramatic pho- 
tography. A number of insurance com- 
panies are running this tyne of adver- 
tising copy, and it is a pretty long dis- 
tance from that type of advertising 
which was popular twenty or more years 
ago—-names. of companies, their officers; 
figures of assets and surplus. One rea- 
son for the popularity of dramatic pho- 
tography in fire and casualty insurance 
advertising is the great variety of cov- 
erages lending themselves to action via 
camera and text. 

One of the most prominent of the au- 
thors of insurance dramatic photography 
ads is Frank S. Ennis of the America 
Fore organization. His father was a 
Physician and after attending Holy Cross 
he thought for a time he would be a 
doctor and went to Fordham College’s 
medical school. He decided, however, 
to go into business and had considerable 
experience as a salesman. Several years 
ago he went with the America Fore 
group where he became associated with 

harles E. Freeman, advertising mana- 
ger of the America Fore. Their copy 
has for two succeeding vears won the 
Insurance Journal Advertising Trophy. 
Ads Dramatized in Underwood & Under- 

wood Studios 

Mr. Ennis started work on dramatic 
Photography ideas several years ago. At 

€ present time the photographic ideas 
Which form the attention-drawing angle 
of the America Fore ads are carried out 
in the studio of Underwood & Under- 


wood up-town. A reporter for The East- 

ern Underwriter went to the studio a 
few days ago and saw how several of 
these pictures were made. Once having 
gotten a start, ideas come freely and 
enough pictures have been taken to cov- 
er copy for some weeks ahead. 

“The first thing the advertising mana- 
ger must do is to think up a picture idea 
which will immediately attract attention 
to the page, ” said Mr. Ennis. “He must 
be something of a dramatist and have 
mapped out a little scenario. The studio 
is equipped with every prop that can be 
found in a theatre. The other day I 
Saw a picture posed of a trout fisherman. 
That offered some obstacles, as naturally 
it was impractical to have the fisherman 
standing in real water, but some Argen- 
tine cloth was spread on the floor un- 
derneath the angler; it was ruffled up 
—soap suds were ‘used to give an im- 
pression of tumbled running water; and 
when the picture was taken it looked to 
the reader like a mountain stream. There 
are enough props around the studio to 
make a forest background easy. From 
the property standpoint the studio is a 
little Hollywood. What looks like an 


impossible set to gather together in com- 
pact enough form to be snapped at close 
range by a camera is accomplished in a 
few minutes with scenic men, property 
men and carpenters. 

“The camera subjects are either pro- 
fessional models or professional actors. 
They are hired at so much an hour or 
so much a picture and are masters of 
make-up and of facial expression. The 
studio has photographs of thousands of 
models. When an idea is presented the 
photographs are looked over and the 
best type to carry over the idea is tele- 
phoned for. 

“Once having thought up the idea, 
having the property and with the actors 
at one’s disposal, as a rule not much 
text is necessary to carry out the idea. 
A lot depends, of course, upon the head. 
The text must be positive as well as 
concise. There must be no mistaking 
what the advertiser has in mind. 

“In the advertising of the insurance 
companies in the insurance press the 
messages are designed for agents and 
not for the public. Despite this agents 
regard these ads as having a selling 
punch so. far as the public is concerned 





Four Sales Ads Showing Action 
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and special agents advise us that many 
of the ads are used in windows by agents 
to attract the attention of passers-by. 
Thousands of copies of the ad are also 
sent to agents for poster purposes.” 

How Dramatic Photography Started 

The Underwood & Underwood officer 
who is in charge of the dramatic pho- 
tography division of the studio is Lejar- 
en A. Hiller, vice-president. For about 
three decades he has been in the artistic 
end of photography, and he is given the 
credit by many for having started com- 
mercial dramatic photography. Mr. En- 
nis said that the thought came to Hiller 
when he found on a visit to the Hearst 
“Cosmopolitan” office that a story had 
been buried in a desk for some time be- 
cause the editor did not know how to 
illustrate it. The scene of the story was 
a cave in which were several of the 
characters. Hiller got thinking over this 
situation and he took a picture of 
an excavation on a street, turned the 
picture upside down and thus gave it the 
appearance of a cave. In brief, a bit 
of trick photography. Then he posed 
some actors and pasted their pictures in 
“the cave.” 

The editor bought the picture and 
when the magazine came out it attracted 
the attention of a number of advertising 
agencies, including that of N. W. Ayer 
of Philadelphia, which later used posed 
pictures to illustrate advertising copy. 
Hiller later did lots of staff work of this 
type for the “Cosmopolitan” and other 
magazines. 

With the growth in popularity of this 
style of advertising in “The New York- 
er,” “Vanity Fair” and other magazines 
there are dozens of models and actors 
who give all their time to this work. 

While The Eastern Underwriter man 
was in.the studio a girl model was posed . 
to illustrate a scalding accident in a 
bathtub to be the principal pictorial fea- 
ture of a dwelling house accident ad. This 
model, about sixteen years old, is an 
Eleanora Duse in facial expression ,and 
the look of terror on her.face as the 
steam from the hot water enveloped her 
carried instant conviction that she was 
suffering tortures. As a matter of fact 
the steam was in reality smoke from a ° 
trick studio property which is lighted 
by one of the carpenters. 

Some examples of how the America 
Fore uses dramatic photography follow: 
Some of the Ads and How They 
Were Dramatized 
Reproduced in this article are fac- 
similes of some of the dramatic adver- 
tisements prepared by Mr. Ennis for the 
America Fore Group and which have 
appeared in the insurance press during 
the past twelve months. Each of those 
ads was made in the studio. Take for 
example the illustration of the firemen 
with clouds of smoke belching into their 
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faces as they play a stream on the fire. 
Actually, that heavy mass of “smoke” 
is painted on a background and the 
stream of water from the hose was in 
reality tinseled cloth. Easy enough 
when you see the mechanism. 

Another interesting shot is the wind- 
storm picture in which you see clothes 
flying, an umbrella blown inside out as 
a group of persons battle against a seem- 
ingly terrific gale. Now, the reader 
might ask, how can you simulate a wind- 
storm of this kind in a building in the 





upper Fifties of New York City? Sim- 
ple as A. B The umbrella, flying 
paper, clothes, etc., are tied up by in- 
visible threads to simulate conditions in 
an actual wind, while the well-trained 
actors assume poses, and hold them 
without movement, to indicate that they 
are battling the gale. 

The fire protection forces of the busi- 
ness might shiver with apprehension 
when they note the illustration of a 
burning truck, with one man frantically 
trying to unload while the other fights 
the fire. “Can such scenes actually be 
snapped in an office building without 
increasing the fire hazard of the struc- 
ture?” would be a reasonable inquiry 
for the insurance engineers to ask. No 
additional hazard at all! Both the truck 
and fire are painted on a backdrop and 
although the man with the box is just 
holding it against the painted truck a 
reader would swear he was actually tak- 
ing the box from inside of it. 

How Explosion Effect Was Obtained 

The effect in the explosion illustration 
was obtained with the aid of smoke 
bombs, irridescent cloth and lighting. 
Although the central figure seems to be 
“going places” in a hurry he was, in fact, 
not permitted to:»bat an eyelash while 
the posing was being done and the 
camera shot. 

After looking at these few examples 
the reader will realize that it was mere 
child’s play to reproduce the subway 
scene, which, to judge from the large 
amount of unoccupied space, was not 
taken during the rush hour. 

Such advertising demonstrates that in- 
surance can be as interestingly and dra- 
matically illustrated as a detective story. 

Dramatic photography has been used 
by insurance advertising managers for 
some years now. The Travelers has 
done a lot of it; the Fidelity & Deposit 
is using the idea now, while The Pru- 
dential insurance dramas are a big hit 
in the magazines of general circulation. 
Several years ago the London Guaran- 
tee & Accident had some remarkably 
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MISSOURI REFUNDS SOON 





Companies Preparing to Return About 
$10,000,000 in Excess Premiums to 
Policyholders in Few Weeks 


Detailed plans for the refunding of 
some $10,000,000 in excess fire, tornado, 
hail and lightning insurance premiums 
collected in Missouri between November 
15, 1922, and February 1, 1928, are ex- 
pected to be announced by the compa- 
nies within the next few days. As is 


known the companies have quit their 
legal efforts to defeat the 10% reduc- 
tion ordered by former Superintendent 
of Insurance Ben C. Hyde in October, 
1922. Superintendent of Insurance Jo- 
seph B. Thompson has been assured by 
the companies that the refunds will be 
started as quickly as arrangements for 
making same are completed. Each com- 
pany will use its own method for mak- 
ing the refunds. 

An interesting situation is that not all 
of the companies operating in the state 
are compelled to make the refunds prior 
to February, 1928. The Federal courts 
have held that a stipulation entered into 
by counsel for 115 of the 155 companies 
operating in the state early in 1922 to 
accept any reduction finally sustained by 
the courts and apply same alike to all 
classifications of risks must make re- 
funds back to November 15, 1922. How- 
ever, the companies that did not sign 
the stipulation and those that entered 
the state after November 15, 1922, are 
not bound by the reduction prior to 
February 1, 1928, as the state, through 
an oversight of counsel, failed to take 
the final step to make the Hyde reduc- 
tion order generally effective until Feb- 
ruary 1, 1928. 








clever insurance ad dramas in its trade 
paper advertising. 

Recently, the North British & Mercan- 
tile has taken it up. Some others who 
have used it to an extent have been 
Standard Accident and Equitable Cas- 
ualty & Surety. 





N. E. EXCHANGE MEETS 





Several New Members Elected to Active 
Membership; Exchange Votes to 
Join Central Traction Bureau 
The New England Insurance Exchange 
at its May meeting this week elected 
the following to active membership: Ed- 
ward L. Adlard, special agent of the Cal- 
edonian for Maine, New Hampshire and 
Vermont, with headquarters at Boston; 
John E. Curtis, special agent of the 
Granite State for Connecticut, with head- 
quarters at Hartford; Elmier W. Greer, 
assistant special agent for the Continen- 
tal in eastern Massachusetts and Rhode 
Island, with headquarters at Boston; Ar- 
thur A. Jones, assistant special agent for 
the Commercial Union Group for Massa- 
chusetts, with headquarters at Boston, 
and Daniel J. McCord, special agent for 
the Concordia for Massachusetts, Rhode 
Island and Connecticut, with headquar- 

ters at Boston. 

The Exchange voted to join the Cen- 
tral Traction and Lighting Bureau and 
also decided to adopt the amendment to 
the brokerage and agency rule recently 
approved by the Boston Board for non- 
recognition of business written in com- 
panies whose signatures are not on file 
with the Boston Board. The next meet- 
ing will be held on June 13 in connec- 
tion with the annual outing at the Hotel 
Preston at Swampscott. 





INVESTIGATE ARSON RING 

Buffalo police are holding three sus- 
pects while investigating the arson ring* 
which is said to have been operating 
there since January, 1926. A _ special 
grand jury is expected to hand down 
some indictments this month. Since the 
ring has been operating 111 cases of 
established or suspected arson have been 
found in Buffalo. 





SENTINEL CAPITAL $1,000,000 

Stockholders of the Sentinel Fire of 
Springfield, Mass., a subsidiary of the 
Springfield Fire & Marine, voted on 
Monday of this week to increase the 
capital stock from $500,000 to $1,000,000. 


Dinner to H. D. Appleton 
and Thos. F. Behan Given 
JAMES J. HOEY WAS THE HOST 
Alfred Hurrell of Prudential Toastmas- 


ter; Many Former Representatives 
of Department Also Present 








The New York Insurance Department 
and its alumni turned out at an exceed- 
ingly enjoyable and well-run dinner giv- 
en at the Planters’ in New York on 
Saturday night in honor of the retiring 
first deputy, Henry D. Appleton, and the 


incoming first deputy, Thomas F. Behan. 
The host was James J. Hoey of Hoey 
& Ellison, who at one time was a deputy 
insurance superintendent. Alfred Hur- 
rell, vice-president and general counsel 
of The Prudential, was toastmaster and 
in his best form. The formal talks were 
made by Mr. Hoey, Mr. Behan, Super- 
intendent Conway and William H. Hotch- 
kiss. Among others who spoke were 
Leroy A. Lincoln, vice-president of the 
Metropolitan Life; Francis R. Stoddard, 
Jr., and Jesse S. Phillips. 

A list of those present, exclusive of 
the speakers, follows: 


S. B. Ackerman, Henry D. Appleton, A. J. 
Banta, James A. Beha, William A. Billingham, 
Irving Bloch, Albert N. Butler, Charles P. But- 
ler, Charles Clapham, James P. Conway, Thomas 
J. Cullen, T. F. Cunneen, Eckford C. De Kay, 
J. E. Diefendorf, Hervey Drake, Ralph Dough- 
erty, Charles C. Dubner, Fred G. Dunham, J. 
J. Dunn, C. C. Fowler, Charles S. Fowler. 

Isaac Fuld, Charles H. Gardner, D. F. Gor- 
don, Nelson B. Hadley, W. W. Greene, Charles 
3 Heath, Grady Hipp, Charles Hughes, George 

H. Jamison, Bert Jones, Joseph W. Keller, Wil- 
liam Leslie, James M. Lown, Thomas Lynch; 
also Samuel MacPeak, Robert J. Maloy, J. J. 
Magrath, George E. Merigold, Frank A. O’Brien, 
Morris Pike, Christ Rebman, Harwood E. Ryan, 

erbert S. Schneider, Leon S. Senior, Harry 
Sesan, Martin A. Siegel. 

Alfred J. Talley, Rev. George E. T. Talmadge, 
Fred H. bg J. Frank Tucker, Francis P. 
Ward, W. B. Weigand. Charles Wheeler, Albert 
Whitney, Ernest Willvonsider, J 
Wood, Charles E, Woodman. 


Verne 





J. A. FORRESTEL PROMOTED 





Elected Vice-President and Secretary of 
National Liberty Cos.; To Have Head- 
quarters in Home Building 

John A. Forrestel, for the last year 
secretary of the National Liberty fleet 
in charge of the Philadelphia office, was 
last week advanced to vice-president and 
secretary of the three companies in the 
group. He will have charge of the East- 
ern division of the companies with head- 
quarters in the Home Insurance Co. 
building in New York. 

Mr. Forrestel is one of the leading 
fire insurance officials of Philadelphia. 
He began in 1901 with the Philadelphia 
Suburban Underwriters’ Association and 
eleven years later was appointed assis- 
tant manager of the association. In 
1917 he resigned to become special agent 
for the Philadelphia suburban field for 
the Insurance Co. of North America. 
He advanced to assistant manager of 
the Philadelphia department of the com- 
pany, following which he was made man- 
ager of the Alliance. 

In 1927 Mr. Forrestel was promoted 
to the post of Philadelphia local secre- 
tary of the North America which posi- 
tion he held until last year when he re- 
signed to become secretary of the Na- 
tional Liberty. He is well-known in 
New York and his advancement is con- . 
sidered a recognition of fine ability. 
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J. C. Turner, 
Home Agent, 
Camilla, Ga. 


OVER 









YEARS 
WITH THE HOME | 


OR 54 years John Calvin Turner has represented 
The Home as local agent at Camilla, Georgia. 


In a recent letter, Mr. Turner expresses his “highest 
regard for the Grand Old Home Fire Insurance Company, 
its management, officers, and agents, for the uniform 
courtesies covering these many past years.” 


At the age of 83, Mr. Turner continues to actively represent 


THE HOME 82:87 NEW YORK 


39 Maiden Lane 


Strength - Reputation - ‘Service 
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Cancellation Without 
Notice Is Sustained 

AGENT GIVEN FULL POWERS 

Court Holds That 5 Days’ Notice Was 


Not Necessary Under Terms of Agent’s 
and Assured’s Relations 








A local agent who has received instruc- 
tions from an assured to maintain his 
fire insurance up to a certain amount 
and to handle policies, cancellations and 
other details without further order, has 
a right to cancel policies without first 
notifying the assured, according to the 
Appellate Division of the New York 
State Supreme Court in the case of the 
Rose Hill Inn Corporation against sev- 
eral fire companies. 

In this instance the agent had can- 
celled a policy upon direction of the in- 
surance company and had placed the cov- 
erage in other companies without send- 
ing the customary five days’ notice of 
cancellation to the assured. During that 
five day interval a fire had occurred and 
while there was no question as to the 
extent of the fire damage a dispute arose 
over whether the loss should be paid 
under the old policies which had been 
cancelled or under the new ones. 

The insured property was a summer 
hotel at Saratoga Springs and its fur- 
niture. When the present owner bought 
the property in 1925 it was insured for 
$13,500 through the Van Voast & Leon- 
ard Agency, Inc., and the new owner 
requested the agency to keep it insured 
for that amount, From that time for- 
ward the agency handled the insurance 
without further instruction from the as- 
sured, substituting new policies for any 
which were cancelled or expired as it 
saw fit, crediting the assured’s account 
with unearned. premiums on cancelled 
policies and charging it with premiums 
on new ones. 

New Covers Effected For Old 


On February 28, 1928, the American 
Eagle directed cancellation of its $2,- 
000 policy and this was replaced by 
one of like amount in the London As- 
surance. In this case the agency~sent 
the assured a formal notice of cancella- 
tion as its officers were absent, but it 
was not delivered before the fire oc- 
curred. On March 3, 1928, the Importers 
& Exporters requested that its policy 
be reduced from $6,000 to $2,000. The 
agent cancelled and wrote three new 
policies for $2,000 each in the Importers 
& Exporters, the National Union Fire 
and the Niagara Fire, but the policies 
had not been exchanged when the fire 
occurred on March 6, 1928. The agency 
sent the companies the premiums for 
the new policies and they were retained 
until the trial, when offer of return was 
made. 

The plaintiff claimed only under one 
set of policies but brought action in 
the alternative. In trial court judgment 
was given against the companies which 
had issued the old policies. They ap- 
pealed and the case came to the Appel- 
late Division as Rose Inn Corporation, 
plaintiff-appellant, vs. National Union 
Fire, London Assurance and Niagara 
Fire, defendants - respondents, and Im- 
porters & Exporters and American 
Eagle, defendants-appellants. 

The opinion of the Appellate Division 
by Justice Hill was in part as follows: 

“We must decide whether the old pol- 
icies were cancelled, for the plaintiff did 
not intend to have both the new and 
old ones in force, and the VanVoast Co. 
was not authorized to effect additional 
insurance, but only to maintain the 
amount at the original figure. The poli- 
cies each contained a provision that five 
days’ written notice must be given if 
the company wished to cancel. This 
had not been done, and no tender of the 
unearned premium had been made. Un- 
less the plaintiff consented or waived the 
giving of the notice and the return of 
the unearned premium, the policies were 
not cancelled. These provisions in the 





Chicago Premiums $28,557,010 


Fire insurance premiums collected in 
Cook county during 1929 surprised most 
of the fire insurance offices by the small 
margin of decline below the 1928 total. 
The report, as compiled by the Chicago 
Board of Underwriters, shows $28,557,010 
for 1929 as compared with $29,150,914 for 
1928, a decrease of $593,904 or 2%, which 
compares with the decrease of 14% re- 
corded during 1928 as compared with 
1927, the total for the last named year 
being $29,592,888. 

Many of the leaders changed places in 
individual standings, the Hartford forg- 
ing to the front with a total of $710,- 
564 to displace the Insurance Co. of 
North America which took second place 
with $695,485. Only two of the first 
ten companies of 1928 showed increases 
during 1927, while only five of the first 
twenty companies of 1928 made increases. 

Following are the companies which 
wrote $100,000 or more last year and also 
their 1928 figures: 

Name of Company: 


1929 1928 
Actna Pire).......< 489 $742,116 
Agricultural: ....... 113,265 112,450 
Paleance Ss ken s 195,106 120,454 
American Eagle... 172,561 143,266 
American, Newark. 448,443 463,077 
IAS oa ae on abe 265,938 294,661 
Automobile ....... 260,276 258,526 
Bost sosanesn esse 120,669 146,161 
Brit. Und. of Scot.. 124,820 127,195 
Hatinlon: 225 noses 142,148 138,686 
Caledonian-Edin. .. 205,893 211,144 
Camden Fire ...... 134,675 127,551 


Commerce Ins. .... 101,312 90,120 


Commercial Union, 


RF Niaitaie sisleaieis 287,100 263,683 
Chicago F. & M... 147,768 178,778 
Commonwealth, ... 150,216 226,161 
Connecticut ....... 340,745 423,590 
Continental Ins. .. 418,004 522,633 
Dubuque F. & M... 327,002 311,035 
Eagle Star & Br. 

ns a a ee 113,197 121,940 
Equitable F. & M.. 138,963 185,517 








policy were for its benefit and it could 
waive them. 

Cancellation Effective Immediately 

“If the VanVoast Co. was plaintiff’s 
agent, the old policies were cancelled 
by consent. It could not be agent for 
the insured and insurer if there was a 
conflict of interests. But it could if there 
was no conflict of interests and no in- 
compatability. The VanVoast Co. was 
acting within the authority granted to it 
by the plaintiff in consenting to an im- 
mediate cancellation. It was acting with- 
in the general authority and special in- 
structions of the old companies in effect- 
ing the cancellation. There was no in- 
compatability and no divergence of in- 
terest in this relation. 

“The agency had been authorized by 
the new companies to issue policies of 
insurance. There was no limitation that 
it not insure property upon which in- 
surance had been cancelled by other 
companies. No bad faith or personal 
interest is shown, and it acted fully with- 
in the scope of its authority in issuing 
the new policies. * * * 

“Judgments in favor of the plaintiff 
and against the American Eagle Fire 
Insurance Co. and in favor of the plain- 
tiff and against the Importers & Export- 
ers Fire Co. should be reversed on the 
law and facts, and judgment rendered 
in favor of the plaintiff and against the 
London Assurance Corporation for $1,- 
247.49, and against the defendant Na- 
tional Union Fire Insurance Co. for $1,- 
346.41, and against the defendant Ni- 


agara Fire Insurance Co. for $1,346.41, 


each of the foregoing judgments being 
with costs in all courts, and against the 
Importers & Exporters Insurance Co. for 
$1,346.41 without costs, interest on dam- 
ages in each instance, being computed 
from June 28, 1928.” 


Federal Union .... 145,342 147,730 
Fidelity-Phenix 349,865 394,253 
Fire Association .. 419,251 379,838 
Fireman’s Fund .. 441,201 574,779 
Firemen’s of N’ark 217,697 174,304 
Gen. of America.. 148,382 115,157 
Girard Fire & M... 292,365 188,905 
Glens Falls ........ 403,388 370,212 
Globe & Rutgers.. 332,040 355,571 
Great American.... 304,909 332,300 
Great Lakes ...:.<. 178,660 137,032 
Hanover Fire ..... 211,691 202,817 
Hartford Fire .... 710,564 726,218 
Home of N. Y..... 684,807 676,469 
Imp. & Exporters. 101,980 90,338 
Ins. Co. Nor. Am.. 695,485 809,054 
Ins. Co. Penna..... 165,910 198,015 
Law, Union & R 176,180 165,964 
Re Re Gh ok ss 343,593 372,344 
London Assur. .... 259,851 273,181 
London & Lans.... 287,343 368,324 
Lumbermen’s Pa... 110,076 114,389 
Mercantile ........ 163,171 168,136 
Merchants of N. Y. 306,476 328,411 
Millers National . 102,891 130,433 
Milwaukee Mech... 279,110 275,352 
Nat. Ben. Frank.... 105,320 115,576 
Nat. of Hartford... 573,974 568,706 
National Liberty .. 347,414 343,561 
National Reserve .. 167,208 171,114 
National Security.. 110,660 145,202 
National Union ... 152,330 249,505 
New Hamp. Fire.. 123,206 113,686 
New York Fire.... 115,931 158,802 - 
New York Under.. 191,771 187,209 
Niagara Fire ..... 307,733 359,098 
N. Br. & Merc.... 256,987 293,928 
_ Northern Assur.... 240,415 232,313 
Northern Ins. 101,166 101,367 
North River ...... 135,152 125,228 
N. W. National.... 472,621 225,314 
Norwich Union .... 128,819 161,387 
ee) a a ree 339,776 332,853 
Patifie Fire ......< 107,837 062 
PEANOLIC .5.0'ss-o os oa 117,060 137,414 
Pennsylvania ..... 268,411 304,490 
PROC 2.60.58 258,309 313,986 
Pia BOS, Meck 201,062 172,229 
Phoenix Assur. ... 268 270,253 
Pioneer Fire ...... 142,827 123,399 
Providence Wash.. 157,144 193,633 
Public Fire ....... 116,754 73,293 
ae AEE 158,660 215,671 
MEMAMCE i oocciccee 164,284 166,006 
Rhode Island ..... 123,475 85,683 
Rochester Am. .... 101,391 125,517 
Royal Exch. Assur. 102,318 151,228 
Royal Insurance... 529,323 595,640 
Security, Conn. ... 221,651 219,342 
Springfield F.& M. 596,828 621,002 
Standard of N. Y.. 147,282 123,290 
Standard of Conn.. 158,542 153,700 
Standard of N. J... 115,565 104,557 
Star Insurance .... 101,426 164,160 
St. Paul Fire & M. 368,372 376,887 
Sun Insurance .... 217,376 231,373 
EAVCIEPS oo. 5 oss 175,098 189,203 
Union Fire Ins. 183,092 89,925 
United Firemen’s. 125,301 163,269 
5 Eee Yana OF ea 237,386 217,359 
U. S. Mer. & Ship. 105,536 74,808 
Universal” 5. .0..35. 124,813 80,408 
World F. & M..... 168,327 146,373 





Western Bureau Meets 
(Continued from Page 1) 


reductions. It was said that prior to the 
time that certain companies retired from 
the Bureau and joined the W. U. A. all 
Bureau companies on the committee con- 
tinuously voted against these reductions 
and it was only after two members of 
the committee became W. U. A. mem- 
bers that it was possible to secure a 
vote authorizing the reduction. 

It was also openly charged on the 
floor of the subscribers’ meeting last 


week that these reductions were for the ‘ 


purpose of killing competition, of driv- 
ing out the small and medium size com- 
panies of both Bureau and Union affili- 
ation to the end that the larger compa- 
nies would benefit through such reduc- 
tions in competition. The hope was ex- 
pressed that in the vear already showing 





mypire State 
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Insurance Company, 
of Worrtown, N.4. 





Sragoned 


Only the seasoned company 
can sense the need for friend- 
ly, sympathetic cooperation. 
oung “institutions,” or small 
ones, are apt to lose sight of 
the fact that business cannot 
be good business unless it is 
human. 
We believe our agents know 
and appreciate our efforts 
that all contacts be warm, 
red-blooded relationships in- 
stead of mere cold transac- 
tions. 











a falling off in premium income no fur- 
ther reduction in rates would be made. 

President Rawlings in his report to 
the convention talked frankly about 
those former members of the Bureau 
who had resigned to affiliate themselves 
with the Western Underwriters’ Asso- 
ciation. He calied their action treason- 
able and said they probably had hoped 
that by this sudden desertion of the 
Bureau they would create a state of 
panic which would break un the Bureau 
altogether. These attempts were abor- 
tive, Mr. Rawlings said, and the Bureau 
today is smaller but still strong. 

Mr. Rawlings stated that the Bureau 
offered higher commissions and other 
benefits to agents in the West in order 
to combat the W. U. A. campaign of 
separation, The Bureau, he said, will 
continue to offer an organization for 
small companies which have special need 
of the benefits of co-operation and he 
predicted that many of the unaffiliated 
companies will join the Bureau. “The 
Western Insurance Bureau is young, 
vigorous and militant and it will un- 
doubtedly secure accession of members 
from those companies now unaffiliated 
who appreciate the benefits of organ!za- 
tion and who are unwilling to subscribe 
to the vicious principle of separation, 
President Rawlings said. 





MAKES BIG GAIN IN SURPLUS 

The Importers & Exporters during the 
first quarter of this year increased its 
net surplus from $774,364 to $1,264,877. 
The company’s statement as of March 
31 shows total assets of $4,471,762 and 
a premium reserve of $1,897,976. The 
company has a capital of $1,000,000. 





MONTREAL MANAGER OF SUN 

Henry Parker has been appointed 
branch manager of the Sun Insurance 
Office at Montreal. He is well-known 
in Canada and enjoys wide popularity 
there. 






























































‘4 AR TR CU eRe eA MSE ELS 2G ono AY BS Sy HORA RSE 


P zx UNDERWRITER ‘7 


May 16, 1930 




















LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
LOYALTY GROUP 


JANUARY 1, 1930, STATEMENTS 








—. BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-Pres’t and Treas. 
A. . HASSINGER, Vice-President ORGANIZED 1855 ARCHIBALD KEMP, 2d Vice-President 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, N. J. 





ASSETS LIABILITIES CAPITAL SURPLUS 
POLICYHOLDERS 
$60,811,870.00 $14,495,225.00 $18,777,000.00 $46,316,645.00 
HOMIN RAY. VieePrest A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, VicePrest AK RCH ALD Wane 20 the, Board 


ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 





$ 6,252,740.00 $ 3,401,657.00 $ 1,000,000.00 $ 2,851,083.00 
— BASSETT, President bskcauats’ =. BASSETT, Vice-Pres’t OHN KAY, Vice-Pres’ . 
. HASSINGER, Vice-Pres’t GANIZED 1854 ARCHIBALD KEMP, 24 pl oe 


THE MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 





$ 5,078,813.00 $ 3,335,593.00 $ 600,000.00 $ 1,743,219.00 
—. BASSETT, President WELLS on BASSETT, Vice-Pres’t JOHN KAY, Vice-Pres’t and Treas. 
A. H. HASSINGER, Vice-Pres’t RGANIZED 1866 ARCHIBALD KEMP, 2d Vice-Pres’t 


NATIONAL-BEN ‘FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 


$ 5,233,116.00 $ 3,070,630.00 $ 1,000,000.00 $ 2,162,486.00 


JOHN KAY, Vice-Pres’t A. H. HASSINGER, Vice- Ct WELLS T. BASSETT, Vice-Pres’t NEAL BASSETT, Chairman of the Board 
ANIZED 1871 ARCHIBALD KEMP, 2d Vice-Pres’t 


SUPERIOR “FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 








$ 5,073,876.00 $ 3,061,200.00 $ 1,000,000.00 $ 2,012,676.00 
W. E. WOLLAEGER, President NEAL BASSETT, Chairman of Board JOHN KAY, Vice-Pres. 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$ 5,564,987.00 $ 3,078,063.00 $ 1,000,000.00 $ 2,486,923.00 


CHARLES L. JACKMAN, President A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t NEAL BASSETT, Vice-President 
JOHN KAY, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


| ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 
$ 652,382.00 $ 13,200.00 $ 300,000.00 $ 689,182.00 


CHARLES L. JACKMAN, President ORGANIZED 1905 NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. 
OF CONCORD, N. H. 











$ 379,723.00 $ 187,080.00 $ 100,000.00 $ 192,643.00 
CHAS. H. YUNKER, President NEAL BASSETT, Chairman of Board JOHN KAY, Vice-Pres’t 
A. H. HASSINGER, Vice-Pres’t WELLS T. 1, BASSETT. Lea ARCHIBALD KEMP, 2d Vice-Pres’t 


MILWAUKEE MECHANICS INSURANCE CO. 
OF MILWAUKEE, WIS. 





$13,045,126.00 $ 7,886,590.00 - $ 2,000,000.00 $ 5,158,536.00 
J. SCOFIELD ROWE, President E. J. DONEGAN, Vice-Pres’t and Gen’l —— Ss. rs BURTON, Vice-Pres’t 
j. C. HEYER, Vice-Pres’t NEAL BASSETT, Chairman £ Boa Ss. McCLURE, Vice-Pres’t 
JOHN KAY, Vice-Pres’t EARL R. HUNT, vas t WM. P. STANTON, awe Pres’t G. KOPTER. 2d Vice-Pres’t 
A. H. HASSINGER, Vice-Pres’t ANIZED 1874 LLS T. BASSETT, Vice-Pres’t 


METROPOLITAN “CASUALTY INSURANCE CO. 
OF NEW YORK, N. Y. 





$14,945,383.00 $10,320,195.00 $ 1,500,000.00 $ 4,625.187.00 
C. W. FEIGENSPAN, President NEAL BASSETT, Chairman of the Board W. VAN bas rte wenn Pres’t and Gen. Mer. 
A. H. HASSINGER, Vice-Pres’t IOUROANIZED 1909 C. FEIGENSPAN, Vice-Pres’t 
Vice-Pres’t WELis. T. BASSETT, Vice-Pres’t 


COMMERCIAL ‘CASUALTY INSURANCE CO. 
OF NEW YORK, N. Y. 








$14,741,017.00 $ 9,712,813.00 $ 2,500,000.00 $ 5,028,203.00 
TOTAL OF ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$133,548,804.31* $60,041,057.26 $50,467,137.06 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street 10 Park Place 60 Sansome Street _ 
Chicago, Illinois Newark, New Jersey San Francisco, California 
H. A. CLARK, Manager CANADIAN DEPARTMENT W. W. & E. G. POTTER, 
H. R. M. SMITH 461-467 Bay Street Managers 
Toronto, 
JAMES SMITH FRED W. SULLIVAN MASSIE & RENWICK, Limited, JOHN R.COONEY CHAS. H.GATCHAL 
Assistant Managers Managers Assistant Managers 


*Includes Firemen’s stock holdings in other insurance companies on capital and surplus basis. 
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Autdinsia Kies Deamates 
Several Officials 


FOUR ARE MADE SECRETARIES 
Cornwell, Jones, Waller and Quirk Ad- 


vanced; Tomlinson Is Elected an 
Assistant Secretary 





Several promotions were made _ this 
week by the directors of the Aetna Fire 
and the World Fire & Marine. Sidney 
W. Cornwell, Peter W. D. Jones and 
Jesse M. Waller were advanced from 
assistant secretaries to secretaries, Harry 
A. Tomlinson was elected an assistant 
secretary and George G. Quirk was 
made marine secretary. 

Sydney W. Cornwell joined the com- 
pany in 1920 and was elected assistant 
secretary in February, 1923. He began 
his insurance work in 1901 with the Fac- 
tory Insurance Association. Five years 
later he joined the Southern Underwrit- 
ers’ Association in the capacity of as- 
sistant secretary of the Committee of 
Nine. In 1910 he entered the employ 
of Fred S. James & Co. of New York 
City and in 1913 became associated with 
the Scottish Union & National. In 1917 
he was made a general agent of that 
company. 

Peter W. D. Jones, who has been an 
officer of the company since 1924, is 
a native of Virginia. He entered the 
fire insurance business in 1899 with an 
Aetna agency at Emporia, Va. Five 
years later he became secretary of the 
Homestead Fire of Franklin, Va. Three 
years later, in 1908, he became special 
agent of the National Union Fire for 
Virginia and North Carolina. In 1911 he 
resigned to become special agent for Vir- 
ginia and the two Carolinas under Man- 
ager Dan B. Harris of Atlanta, repre- 
senting four prominent companies. In 
1913 he came to the Aetna as a special 
agent for North Carolina, and shortly 
thereafter was appointed state agent. In 
1923 he came to the home office with 
the title of general agent and in 1924 
was elected assistant secretary with di- 
rect underwriting supervision of several 
southern states. 


Careers of Waller, Quirk and Tomlinson 

Jesse M. Waller began his insurance 
career just prior to 1900, entering the 
employ of Ivey & Kirkpatrick at Lynch- 
burg, Va. In 1903 he joined the field 
force of the Citizens, traveling through 
the southeast for two years. He then 
became state agent for the Fireman’s 
Fund for Virginia and the Carolinas, in 
which capacity he served for nearly sev- 
enteen years. In 1922 he joined the 
Aetna as state agent for Virginia with 
headquarters at Richmond. Two years 
later he went to the home office with 
the title of general agent and shortly 
thereafter was elected assistant secre- 
tary. He is a native of Lynchburg, Va. 

George G. Quirk, who becomes a ma- 
rine secretary of the Aetna and the 
World, is a native of Oswego, N. Y., 
attended high school there and was grad- 
uated from Yale University in 1907. For 
several years he was in the shipping 
business in New York City and also 
spent a few years in advertising work. 
He began his insurance career with the 
Automobile’s marine department, first as 
special agent, then as superintendent of 
agents, manager of the inland marine 
department, and later as assistant sec- 
retary of the company. He was elected 
to the position of marine assistant sec- 
retary in September of that year. 

Harry A. Tomlinson, new assistant sec- 
retary of the Aetna, has been an under- 
writer in the Southern department and 
in many other departments of the home 
office for more than twenty-five years. 
He entered the employ of the company 
in 1898 in the mail department after his 
graduation from the Hartford High 
He worked his way through the vari- 
ous departments and was made examiner 
in 1902. One year later he was appointed 
agency supervisor of the Southern de- 
partment. 





















































Benjamin Franklin 
the first American to advocate 


DAYLIGHT SAVING 


ITH his almost uncanny foresight and 

his rare ability to evolve practical solu- 

tions to every day problems, Benjamin 
Franklin took up the principal of daylight saving 
while on a visit to Paris. But it was not until 1918 
that daylight saving came into use in America. 
Today we are all familiar with this useful means 
of taking full advantage of the daylight hours. 


The son of a Boston cobbler, Franklin became 
one of the greatest men of the day, developing re- 
markable ability in science, politics and business. 


The Franklin Fire Insurance Company, the first 
to perpetuate the name of Franklin, has stood in 


the forefront of the fire insurance world for more 
than a century. 


The FRANKLIN 


FIRE INSURANCE COMPANY 


ALING: 
2 






ORGANIZED 1829 3) WILFRED KURTH, Pres. 





Underwriters Salvage 
Lowers Commissions 


NEW SCHEDULE IS UNIFORM 
Revised Rates Will Effect Changes In 
New England, New York, Southern, 
Gulf and Pacific Departments 





The Underwriters Salvage Co. of New 
York has announced a substantial reduc- 
tion in commission charges which be- 
came effective yesterday. The new rate 
is uniform in all of the departments. The 
commission will be figured upon the 
gross proceeds of sale, and is to be: 8% 
on the first $5,000 or any part thereof; 
6% on the next $15,000 or any part 
thereof, and 5% on any _ additional 
amount. 

This commission will replace the fol- 
lowing commissions now in force: 

In the New England department, a 
graded commission with maximum of 
10%, 

In the New York department, a flat 
commission: of 8%, 

In the Southern department, a grad- 
ed commission with a maximum of 10%, 

In the Gulf department, a graded com- 
mission with a maximum of 10%, and 

In the Pacific department, a flat com- 
mission of 10%. 

This, together with a saving in the 
expenses ot the company during the past 
year, which has amounted to approxi- 
mately a 10% saving over the entire 
country means that the expense of han- 
dling salvages through the Underwriters 
Salvage Co. is materially reduced. 

The salvage company also announces 
a change in the making of salvage re- 
turns. Ail returns after May 15 will be 
made on the basis of a net salvage. The 
figures of gross sale, and itemized ex- 
penses, will be easily available to com- 
pany representatives at the departmental 
offices at Boston, New York, Atlanta, 
Dallas and San Francisco, together with 
copies for all departments in the gen- 
eral manager’s office at New York. 





AGENTS TO MEET IN CHICAGO 





Number of Leading Members of Agents’ 
Ass’n to Confer on June 10 on Com- 
mission Hearings 

On the morning of June 10 there will 
be a preliminary meeting at the Edge- 
water Beach Hotel in Chicago of the 
members of the National Association of 
Insurance Agents who are going to at- 
tend the hearings on acquisition costs 
to be conducted by the special commit- 
tee of the National Convention of In- 
surance Commissioners. A large dele- 
gation of agents is expected to be on 
hand at all the hearings on June 11, 12 
and 13. The agents will present their 
viewpoints on June 13. 

President Clyde B. Smith, Secretary- 
Counsel Walter H. Bennett, Fred 3. 
Ayer of Cleveland, Eugene Battles o! 
Los Angeles, H. E. McKelvey of Pitts- 
burgh and Allan I. Wolff of Chicago 
will be among the members of the Na- 
tional Association at the hearings. -\ 
number of local boards in various parts 
of the East and Middle West are also 
planning to send representatives to Chi- 
cago. , : 

W. G. Wilson, Cleveland, president 0! 
the National Association of Casualty « 
Surety Agents, has suggested that his 
organization and the fire agents’ asso- 
ciation confer with respect to the com- 
ing hearing because the members of both 
organizations have much in common 
the producing end of the business. 





EXONERATES NATIONAL UNION 

Jesse Read, insurance commissioner of 
Oklahoma, has exonerated the National 
Union Fire and the National Union [n- 
demnity of issuing policies there with- 
out the countersignature of an Oklaho- 
ma resident agent and renewed these 
companies’ licenses. 
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PEE SIT 


Bolts and Barr cannot azure protection from lor 
Jell your clients Burglary insurance. 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM Chairman of the Boards 


Eighty Maiden Lane, ‘and PAUL L HAID, President SS New Yo rk, N.Y 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 
WADE FETZER. President 
NEW YORK CHICAGO —~ SAN FRANCISCO —_— DALLAS =< MONTREAL 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








When I was sent into the field I was 
pushed right off the dock, so to speak, 
to learn to swim. I was 450 miles from 
the home office which seemed very far 
away to me at the time and called on a 
leading agent in a large town who asked 
me to officially rescind an order from 
the hame office to cancel a certain risk. 
Upon inspection I did so but stayed 
awake the whole night and when I heard 
a fire engine, I immediately made up 
my mind it was my risk that was burn- 
ing. Came the dawn and nothing hap- 
pened. 

It was a good lesson for me, however, 
to learn to assume responsibility, an ex- 
perience which fieldmen operating near 
home offices do not get. I could not 
phone in as it was past office hours when 
I had surveyed the risk. I was only 29 
years old, just a kid, and I sweat a lot 
of blood that non-forgettable night near- 
ly forty years ago. 

i 

Modern Hotel Room Conveniences 

Some hotels now have radios in every 
room. From a fieldman’s point of view 
a typewriter in each room would be 
much more welcome and utilitarian. As 
we have to hear so much blah all day, 
why listen in ordinarily on the blah you 
get over the radio many times. Then 
_ some of us would not have to carry a 
typewriter with us. I am referring to 
those of us who do our correspondence 
daily on the road after business hours 
as was done by all the old-timers, saving 
office rent and lady stenographers’ serv- 
ices, 

ae 
A Dirty Trick on a Fieldman 


Years ago an especially disagreeable 
local agent who lay awake nights think- 
ing up some scheme to annoy his com- 
panies and fieldmen paid a balance of 
$20 all in pennies to a fieldman who had 
come to collect. 

+ = -% 
Others Than Scotch Are Thrifty 

While traveling in the so-called Penn- 
sylvania Dutch section of that State, I 
happened to call on an agent at Lan- 
caster. He was out, but a thrifty Dutch- 
man was sitting in the office and to come 
into contact with him I offered him a 
cigar which he took saying (to be hon- 
est). that he did not smoke, but that 
(to be thrifty) he had a friend who 
would enjoy it, and to whom he would 
give it. I retrieved the cigar telling him 
that under the circumstances I would 
prefer to smoke it myself. 

“te oa 


Birthplace of Brooklyn Bridge Stone 


Traveling from Albany to Cobbleskill 
on the Susquehanna branch of the 
Delaware & Hudson R. R., many field 
men have probably noticed accumula- 
tions of building stone cut to measure 
in large blocks and piled up and ready 
to be shipped, but now overgrown with 
vegetation and in some cases trees have 
sprung up inside the piles. They are 
located on the north side of the railroad 
track, a short distance from Howes Cave. 
It is known to few of the present gen- 
eration that this location is where most 
of the stone for the Brooklyn Bridge 
came from, and what you see there now 
is the remainder that was not used. This 
location furnished the stone that went 
into the building of the two towers of 
the Brooklyn Bridge from 1869 until the 
late 70’s. Among other antiques in this 


stoneyard are one or two old cranes and 
a dummy engine used for hauling the 
stone on the railroad siding, long ago 
abandoned. Flowers are now sprouting 
in the springtime all over this old en- 
gine, which if it were alive could tell 
many stories of the very busy times at 
this location fifty or more years ago. 
Gore ee 


Facts Not Needed in Report 


When reporting on a certain small 
town in northern New York a young 
fieldman wrote his company that there 
were more people under ground (in the 
cemetery) than above ground. He was 
told by one of his superiors not to re- 
port on extraneous matters, or use “bon 
mots” in his correspondence, and that 
funny or sarcastic letters were eschewed 
by good business men, which was a 
mouthful. : 

A Pennsylvanian of German descent 
had heard the expression, a mouthful, 
but forgot it, and said instead, a full 
mouth, when he tried to use the phrase. 
You have said a “full mouth” is the way 
he applied it. 

ee 
Prestige of Being Called “Judge” 


Field men in the eastern part of New 
York state all know and like the special 
agent whom we affectionately call 
“Judge” Lovett who has traveled in this 
field for a long time. A story is told 
about the prestige growing out of the 
fact that everybody calls him the 
“Judge,” which happened in Plattsburg 
and in the following manner: A certain 
special agent was having difficulties in 
getting his supplies from the agency he 
had closed. The agent refused to deliver 
the register and unused policies, and 
while he knew of course he had to de- 
liver them ultimately he was just dis- 
agreeable enough to throw obstacles in 
the special agent’s way. 

The special agent in the course of his 
remarks, and not at all knowing the 
effect his remarks would have on the 
agent, just happened to say that his 
friend “The Judge” was in town, and 
that he would look him up. While the 
special agent did not know this at the 
time, the agent interpreted this remark 
to mean that he would seek legal coun- 
sel and immediately took a different atti- 
tude in the matter, and turned over his 
supplies to the special agent. It was 
not until afterwards that this special 
agent figured out the workings of the 
agent’s mind, and that he (the special 
agent) had unwittingly brought the 
agent around by referring casually to 
his friend “Judge” Lovett. 


VOORHIES HEADS N. J. ASS’N 





Elected President Of Special Agents’ 
Body; Annual Outing To Be 
Held On June 9 
Frank G. Voorhies was elected presi- 
dent of the New Jersey Special Agents’ 
Association at the annual meeting of the 
organization on Monday evening at the 
Newark Elks’ Club. Other officers 
elected were as follows: Ernest F. War- 
ren, Springfield F, & M., vice-president ; 
Osborne H. Day, London & Lancashire, 
treasurer; Robert Moore, Providence 
Washington, secretary. Executive com- 


mittee: George Martin, New York Un- 
derwriters; Herbert G. Guempel, Amer- 
ican of 
Continental ; 


Newark; Charles 
Joseph Kasas, 


Woodcock, 
National 


Union, _and Samuel Mehorter, Home. 
Entertainment committee: Samuel S. 


Sibbs, Jr., Edward Kelly and Theodore 
Roller. Outing committee: Samuel Me- 
horter, chairman, and Henry Borchers 
and Charles Woodcock. 

It was announced by the president 
that the annual outing of the organiza- 
tion would be held on Monday, June 
9, at the North Jersey Country Club, 
to which a number of fire insurance of- 
ficials would be invited as well as mem- 
bers of the South Jersey Field Club, 
New York Suburban Field Club and a 
number of other fire insurance organi- 
zations. A sum of $100 has been ap- 
propriated for prizes which will be 
awarded the winners of a number of 
athletic events. 

The new president of the organization 
has been engaged in the fire insurance 
field for more than twenty-two years in 
New Jersey and is one of the best known 
fieldmen in the state at the present time. 
For the past nine years he has been in 
the New Jersey field for the Fireman’s 
Fund, eight years as special agent and 
for about a year state agent. 

Previous to the election the execu- 
tive committee held a meeting at which 
it was announced that Norman E. Moore, 
special agent for the American Alliance, 
had been admitted to membership in the 
association and that Chris Moller, Sus- 
sex Fire group, had resigned as he has 
withdrawn from field work. 





N. Y. EXCHANGE MEETS 

The New York Fire Insurance Ex- 
hcange held its regular monthly meeting 
Wednesday and further amended the 
agreement as regards Sections. 5, 8, 10, 
10d, 12 and 13d, so as to read that an 
80% affirmative vote carried ‘instead of 
00% as has heretofore prevailed. This 
action was to bring all vote requirements 
in line with the 80% requirement to 
change articles of agreement, which was 
approved at the recent special meeting. 
The meeting also approved an amended 
form of premium certificate. 





N. Y. BOARD NOMINEES 

The New York Board of Fire Under- 
writers will hold its annual meeting next 
Wednesday morning, May 20. Those 
nominated for officers are the following: 
president, R. P. Barbour; vice-president, 
B. M. Culver; secretary, E. C. Decker; 
assistant secretary, Oliver Bennett; 
treasurer, W. L. Chambers, and assist- 
ant treasurer, W. C. Howe. 





STANDARD IN VIRGINIA ; 
The Standard of New York, one of 
the group for which A. H. Turner is 
general agent at Atlanta, has been ad- 
mitted to Virginia to write fire and al- 
lied lines. The principal office in the 
state will be in Norfolk with Dobie & 
Bell of that city as agents. 





219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 
Pacific 


N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, Cal. 








—_— = —_—————— 
LOGUE BROS. & CO., Inc. 
INSURANCB 
HARRY C. FRY, Jr., President 
307 FOURTH AVENUE PITTSBURGH 
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INSURANCE STOCKS 


PRAM 


FRANK L. BROKAW & CO. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 2720 














ANDERSON HEADS PACIFIC BD. 


Thomas H. Anderson, Pacific Coast 
manager of the Liverpool & London & 
Globe, was last week elected president 
of the Board of Underwriters of the Pa- 
cific at the annual meeting at Delmonte. 
McClure Kelly, Pacific Coast manager of 
the Insurance Co. of North America, 
was elected vice-president and Harry F. 
Badger secretary. 


E. U. A. MEETING MAY 23 
The executive committee of the East- 
ern Underwriters’ Association will hold 
a meeting next Friday, May 23, the day 
following the annual meeting of the 
National Board of Fire Underwriters. 


MASS. ACTS ON FOREST FIRES 


Emergency legislation to meet the for- 
est fire situation in Massachusetts was 
enacted May 9 by the general court. 
The state forester is now given power 
over local methods of forest-fighting in 
towns. 


aaiiniieel 

















O. J. PRIOR, President 








ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 
95 Maiden Lane, New York 


NSS 


INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 











W. M. CROZER, Secretary 
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Company - Agency 
RELATIONSHIPS 


It is the ordinary, every-day relationships between 
companies and agents that spell service. Everything rests upon 
the courtesy, promptness and spirit with which correspondence, 


requests for information, authorizations and the like are 


handled, 


Corroon & Reynolds’ executives, department heads, 
general, state and special agents, clerks, even office boys are 
imbued with the idea that the agent is the prime factor in the 
‘production of business. Hence he deserves and must receive 
courteous and prompt attention. When he presents a problem 


he receives the quickest possible reply. 


This is the policy that has enabled us to make progress. 
But it isn’t only good business; it’s appreciation of -the agent's 


place in the insurance picture as well. 





AMERICAN EQUITABLE ASSURANCE Co. 
or New York 
Capital, $2,000,000.00 





Bronx Fire INSURANCE CoMPANY 
OF THE City oF New York 
Capital, $1,000,000.00 


BROOKLYN Fire INSURANCE Co. 
Capital, $1,000;000.00 





GLosBE INSURANCE Co. oF AMERICA 
Pittsburgh, Pa. 
(Incorporated 1862) 


Capital, $1,000,000.00 





INDEPENDENCE FirE INSURANCE Co. 
Philadelphia, Pa. 
Capital, $1,000,000.00 


INDEPENDENCE INDEMNITY Co. 
Philadelphia, Pa. 
Capital, $1,250,000.00 


JEFFERSON FirE INSURANCE Co. 
Newark, N. J. 
Capital, $400,000.00 





KNICKERBOCKER INSURANCE Co. 
or New York 
Capital, $1,000,000.00 





Liserty BELL. INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,000,000.00 





MERCHANTS AND MANUFACTURERS 
Fire INSURANCE CoMPANY 


Newark, N. J. 
(Chartered 1849) 


Capital, $1,000,000.00 





New York Fire INsurANcE CoMPANY 
(Incorporated 1832) 
Capital, $1,000,000.00 





ReEpusB.Lic FirE INsuRANCE Co. 
oF AMERICA 


Pittsburgh, Pa. 
(Incorporated 1871) 


Capital, $1,000,000.00 





SYLVANIA INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,500,000.00 


CORROON & REYNOLDS 


INCORPORATED 


INSURANCE UNDERWRITERS 


Manager 
92 William Street 


New York, N. Y. 
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C. E. Heath Fifty Years At Lloyd’s 


A Pioneer in Non-Marine Market; Created Many New Cov- 
erages, Including Comprehensive Policy, Earthquake 
and Profits Insurance; Did Much in Developing 


Credit Insurance 


For a long time Cuthbert Heath has 
been one of the most famous men in 
Lloyd’s and the leader in the non-marine 
market. He is now celebrating his fif- 
ticth year at Lloyd’s as he was elected 
an underwriting member on April 21, 
1880. Few men have been so daring— 
and so successful—in devising new cov- 
ers or putting new frills on old ones. He 
is still occasionally on the job, is healthy, 
but has grown somewhat deaf. 

Mr. Heath received his early training 
in the old established marine insurance 
brokerage office of Henry Head & Co, 
which had an important group of East 
Coast hull accounts in its care: For years 
he has been the head of the leading firm 
of non-marine brokers. He started un- 
derwriting for himself in 1882 when 
practically all the business at Lloyd’s 
was marine. He saw the great possibili- 
ties of the non-marine business and in 
1884 secured an important contract from 
the old Hand-in-Hand company. The 
die-hards of the marine business held up 
their hands in horror at what he started 
out to do. As in the case of all leaders 
he soon had a coterie following in his 
footsteps, and despite the free predic- 
tions of disaster from the more conserv- 
ative element the practice of writing 
non-marine business at Lloyd’s grew 
from that time until it has reached its 
present immense proportions, 

A man who has kept in touch with Mr. 
Heath for years and who understands 
the marine and non-marine markets of 
the world writes this story about him in 
one of the London daily papers, based 
upon his fiftieth anniversary. 

Profits Insurance 


“It is probable that the next develop- 
ment which Mr. Heath inaugurated was 
‘Profits’ insurance, an entirely new de- 
parture. The companies were alarmed. 
The chairman of the Fire Offices Com- 
mittee warned Mr. Heath that he was 
sapping the very foundation of fire busi- 
ness, but here again Mr. Heath was 
right, and the company market wrong. 
How many companies make considerable 
profits out of ‘Profits’ insurance today ? 
Next came burglary insurance, and this 
started as a joke more than a serious 
business enterprise. A friend of Mr. 
Heath’s had been burgled, and telling 
him of it, asked why he did not include 
burglary with fire insurance. Mr. Heath 
said he would, and wrote the first burg- 
lary risk then and there, fixing the rate 
at 4s 6d per cent., which must have been 
pure guesswork. However, the guess 
was not far out, for the standard rate 
for fire and burglary on private houses 
to-day is about 4s 6d per cent, and it 
would not remain at that had the figures 
proved that it was either too much or 
too little. Once again the conservatives 
were horrified, but what is the combined 
premium income of the companies from 
burglary business to-day ? 

“The next new adventure was ‘Earth- 
quake’ insurance in 1895, a development 
which was to result in some of the big- 
gest claims ever paid for the San Fran- 
cisco disaster, and later the 
earthquake brought collossal losses, but 
it must not be forgotten that this class 
of business has also brought large pro- 
fits to underwriters, and has, moreover, 
proved an inestimable boon to those who 
have affairs in volcanic countries. Prob- 
ably hurricane insurance was the next 
development, and in this Mr. Heath col- 
laborated with his old firm of Henry 
Head & Co. Indeed, it was when pro- 
ceeding to America in connection with 
hurricane business that Mr. Christopher 
Head met his death on the Titanic. An- 
other form of insurance introduced by 
Mr.. Heath-was-the. ‘Lloyd’s-Comprehen- 


Japanese | 


sive Policy,’ the earliest of what has 
come to be known as the ‘All In’ 
insurance, which gives the household- 
er all the protection he needs in con- 
nection with his house, its contents, and 
the risks incidental to housekeeping and 
the employment of servants. These are 
but a few of the insurances which the 
market owes to Mr. Heath, but there is 
practically nc form of legitimate non- 
marine risk which he has not touched 
and which has not benefited thereby. 
Moreover, in a sudden emergency Mr. 
Heath has always risen to the occasion, 
as, for instance, in the smallpox scare 
of 1901, which was when the present 
writer saw Mr. Heath’s box beseiged by 
an apparently endless queue. 
The Smallpox Queue 

“Many cases of smallpox had been re- 
ported, and when it was known that the 
risk of infection could be covered at 
Lloyd’s, orders poured into the brokers’ 
offices in overwhelming quantities. Brok- 
ers with hundreds of slips waited hours 
to reach the three occupants of the box, 
each of whom were writing the risks as 
hard as they could, and as the weeks 
wore on it became customary to send a 
lad to reserve a place in the queue while 
the morning batch of orders were sorted 
out and slips prepared. Again the rate 
was fixed arbitrarily at 2s 6d per cent, 
this appearing to be a reasonable figure. 
If, however, a case of smallpox was re- 
ported in, say, Croydon or Laughton, 
then the rate for the district was slightly 
increased, this being the only manner 
in which provision could be: made for the 
increased possibility of infection. 

“The scare lasted weeks, and for weeks 
smallpox insurance was written at Mr. 
Heath’s box in enormous quantity, al- 
though, of course, the risk was very well 
distributed, few policies being for more 
than a few hundreds of pounds, and the 
assured coming from all parts of the 
country. The scare subsided, and it is 
believed that not one claim was incurred, 
so that a gross profit of 100°per cent 
rewarded Mr. Heath for his initiative. 
It is not proposed here to deal with the 
large part that Mr. Heath has played 
in developing ‘Credit Insurance’ nor of 
his operations as a broker, although it 
may be said that it was he who per- 
sonally placed the ‘Guarantee’ risk, by 
which Lloyd’s underwriters assisted the 
Wembley Exhibition. 

“Mr. Heath is seldom seen at Lloyd’s 
in these days, which is a pity, for he has 
many friends there and assuredly no 
enemies. Perhaps one of the things 
most eloquent of how he is regarded in 
the market is that employment in his 
firm is regarded as the Mecca of those 
entering the business.” 





SPRINKLER BOOK SUPPLEMENT 


A supplement to the third edition of 
“Automatic Sprinkler Protection” has 
been written by the author, Gorham 
Dana, and published by John Wiley & 
Son of New York. This supplement 
brings the book up to date by describing 
all important sprinkler devices put on the 
market between 1923 and 1930. Follow- 
ing are some of the contents of the sup- 
plement: sprinklers, alarm valves, dry 
valves, accelerators and exhausters and 
ane new models of sprinkler con- 
trols. 





TO OPEN BRANCH ON COAST 

The North Star, a fire reinsurance 
company, will soon open a Pacific Coast 
branch at San Francisco from which 
point it will conduct an active campaign 


for treaty and facultative ‘Teinsurance 
lines. a ni a - 


AGENT DEFENDS I. U. B. 





W. Owen Wilson of Richmond, Va., Asks 
That Hasty Criticism Be Withheld; 
Calls It Fine Experiment 

Coming to the defense of the Inter- 
state Underwriters Board, W. Owen 
Wilson, vice-president of the Davenport 
Insurance Corporation of Richmond, 
Va., has written Walter H. Bennett, 


secretary-counsel of the National Asso- 
ciation of Insurance Agents, suggesting 
that officers of an organization should 
be exceedingly slow to openly lead a 
fight, certainly until an overwhelming 
sentiment has developed. 

Pointing out that the primary purposes 
of the board as described in its manual 
were first, to furnish a medium whereby 
competition could be afforded the non- 
affiliated companies and mutuals on 
business of chain proportion or tenden- 
cies both interstate and intrastate; and 
secondly, to define clearly and specifi- 
cally the field of operations of marine 
and fire branches so as to stop constant 
encroachment of marine underwriters 
into purely fire provinces, Mr. Wilson 
says that in all fairness it must be ad- 
mitted that it is something more than 
a noble experiment. 





ANSWERS BUREAU ATTACK 





Gorham of American of Newark, Former 

Bureau Member, Says Bureau Up- 

held Uniformity of Commissions 

The American of Newark, one of the 
former members of the old Western In- 
surance Bureau which resigned to join 
the Western Underwriters Association, 
has replied through Charles N. Gorham, 
Western manager at Chicago, to the at- 
tacks made on these ex-members by the 
present Bureau. Mr. Gorham claims that 
the old Bureau, which consistently op- 
posed the principle of separation of 
mixed agencies, had a separation pro- 
gram of its own in Rule 18 in the Rules 
of Practice which he quotes as follows: 

“For the purpose of regulating agen- 
cies where non-affiliated companies are 
represented the executive committee is 
given full power to pass upon each case 
and make it mandatory on members to 
abide by their decision.” Mr. Gorham 
states that this rule was adopted as a 
guarantee that the subscribing members 
would be protected from invasion of 
their agencies by excess commiss‘on pay- 
ing companies. 





MOORE TRANSFERRED TO N. J. 


The Great American companies have 
transferred Special Agent Norman E. 
Moore from the North Carolina field to 
New -Jersey where he will have head- 
quarters in New Brunswick and will rep- 
resent the American Alliance, Rochester 
American and Massachusetts Fire & 
Marine for part of the state. This trans- 
fer was made as part of the rearrange- 
ment of the New Jersey field by the 
Great American. Special Agents Charles 
Reynolds, Horace J. Boyle and Charles 
Schuchhardt and Assistant Special Agent 
Fred E. Stanton all remain with the fleet 
but give up some of their fields and com- 
panies to Mr. Moore so that the field 
may be more intensely cultivated. 





CHARLES WELLER ON I. U. B. 


Charles Weller, manager of the bro- 
kerage and service denartment of the 
North British & Mercantile group, on 
Tuesday spoke to about 100 local agents 
of Detroit and neighboring cities on the 
functions of the Interstate Underwriters’ 
Board. Mr. Weller strongly defended 
the purposes and operations of the I. U. 
B. and said that most of those severely 
criticizing this new experiment in fire 
insurance were handicanred by a lack 
of understanding of why the I. U. B. was 
established and how it is working for 
the benefit of local agents. 
agents whom Mr. Weller addressed the 
atmosphere with regard to the I. U. B. 
was largely~ cleared of clouds of doubt. 


Among the 


NINE COMPANIES JOIN A. I. U. 





This Organization Will Handle World- 
Wide Foreign Business; Has Large 
Facilities Outside the U. S. A. 

The American International Under- 
writers has completed arrangements to 
underwrite the entire foreign business 
for nine insurance companies and to give 
them world-wide facilities. These com- 
panies are the National Union Fire, Na- 
tional Union indemnity, Hanover, Hud- 
son, Stuyvesant, Lincoln Fire, Importers 
& Exporters, American Merchant Ma- 
rine and the Christiania General. 

The A. I. U. is enlarging its present 
facilities for handling fire, marine and 
allied lines in foreign countries. Many 
additional offices are to be opened in 
leading centers in Central American 
countries, Mexico, Cuba and elsewhere. 
The New York offices of the corporation 
will be under the personal direction of 
B. C. Sienkevitch, president. He is a 
well-known underwriter and has recent- 
ly completed a study of conditions in 
Europe, having returned to New York a 
short while ago. His office is at the. 
headquarters of the A. I. U. at 80 Wil- 
liam street. 

This organization, is affiliated with 
the American Asiatic ‘Underwriters, one 
of the pioneer American insurance un- 
derwriting bodies in the Orient. It has 
Far East headquarters in Shanghai, 
China, and a branch office organization 
extending to many important cities in 
Asia. The latest tie-up enables the A. I. 
U. and A. A. U. to underwrite foreign 
insurance for a total of eighteen com- 
panies. 





VIRGINIA FIRE RATE APPEAL 

Companies appealing from the fire rate 
reduction order of the Virginia State 
Corporation Commission filed their pe- 
tition last week with the state court of 
appeals for a' review of the case. Al- 
though appeals from the commission are 
allowed as a matter of right, the law re- 
quires that ten days must elapse after 
filing date before a writ of error is 
granted, so that adequate time may be 
allowed for an answer to the petition to 
be filed by the other side if it so desires. 
The ten-day per'od allowed for this pur- 
pose is up today. The main ob- 
ject of the companies. in appealing the 
case is to have the state’s highest court 
pass on the question of whether or not 
the interest on the unearned premium 
account should figure in computing un- 
derwriting profit. 





BROKERS LOSE N. H. LICENSE 


For placing risks in the Standard of 
New York which is not admitted to New 
Hampshire, Insurance Commissioner 
John E. Sullivan of that state has can- 
celled the non-resident license there of 
Johnson & Higgins of New York. ‘The 
commissioner claimed that the New 
York brokerage firm had placed : isks 
located in New Hampshire in an wnau- 
thorized company. Several of the off- 
cers of Johnson & Higgins are also on 
the staff of the Standard. 





T. C. UNDERWOOD PROMOTED 


T. C. Underwood has been promoted 
from Illinois state agent of the America 
Fore Companies to head of the gr up's 
new use and occupancy departmen! at 
Chicago. He has made a study of spe- 
cial risks and has been with the America 
Fore Companies for many years. In re- 
cent years he has had full charg« of 
the field force in Illinois. Roswel! ae 
Tucker, state agent for the Niagara [ire 
and the Maryland, has been prom oted 
to succeed Mr. Underwood with Chic “ago 
headquarters. 





COLORADO HAIL INSURANCE 


T. P. Detamore, commissioner, 1 
charge of state hail insurance in Colo- 


rado, says that forty counties will be 
subscribers this year, which will make 
it possible to give cheaper protection. 
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Do You Know 
That A 


Dozen Hazards ayy 
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: Threaten Every : 
Office Building 


1- The owners of an office building that 






is not fully insured are never entirely 
free from the possibility of disastrous 
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he Any business man must acknowledge 
ks the advantage of exchanging the un- 
i- certainty of an uninsured loss for 
the certainty of a modest investment 
in adequate insurance protection. 
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Giberson on Cutting 
Collision Loss Ratio 


AGENT ADDRESSES FIELD CLUB 








Says Companies Should Press More 
Claims Against Those Responsible 
for Losses; Repair Bills High 





More care should be given by compa- 
nies in collecting from those responsible 
for automobile accidents after collision 
claims are paid and in scrutinizing close- 
ly garage repair estimates, according to 
J. A. Giberson, well known local agent 
of Alton, Ill, who spoke last week be- 
fore the annual congress of the Chicago 
Field Club. Mr. Giberson contends that 
insurance companies sustain high auto- 
mobile collision loss ratios because after 
they pay losses for which they can se- 
cure subrogation rights they don’t try 
to collect the full amount to which they 
are entitled but compromise to their 


own disadvantage. He also says that 
automobile repair shops are having a 
feast at the expense of automobile in- 
surers who approve collision repair bills 
without first investigating the merits of 
the submitted estimates. 

Along these lines Mr. Giberson said: 

“I am convinced that instead of the 
recent reduction in property damage 
rates that the allowance should have 
been retained, and that ‘legal service’ 
be given assured to secure property dam- 
age claims from others. This is a ser- 
vice all large agencies have to give their 
clients as far as possible up to the point 
of legal action and most automobile clubs 
do give the complete recovery service. 

“T will be glad to see such service 
offered at a proper rate. Almost all au- 
tomobile owners who carry insurance 
have the idea that they are entitled to 
this recovery service and I believe there 
is a real demand, therefore our policies 
should include that feature. 

“Tt certainly is common knowledge that 
the rank and file of those bargain auto- 
mobile insurance companies refuse to 
pay any and all property damage cases 
unless forced to do so. That no doubt 
accounts for their low loss ratio. A form 
letter is usually sent out denying liabil- 
ity. This letter states that after in- 
vestigation they feel that no liability at- 
taches on the part of their assured. In- 
several cases where our assured was in- 
volved and where liability was unques- 
tionably on the other person the same 
old form letter was sent out. In all of 
these cases no representative of the bar- 
gain outfit ever talked to the witnesses. 

“We have been pestered by this ac- 
tion so much that where we carry col- 
lision insurance we are entering suit in 
behalf of our assured at our expense. 
When we pay collision losses and take 
subrogation, we find our companies tak- 
ing 50% from these bargain outfits in 
settlement. We object to this practice 
as it affects our collision loss ratio and 
to my mind accounts for the continually 
high collision loss: ratio. All insurance 
companies should be made to pay hon- 
est losses under property damage and as 
far as we are concerned they will in the 
future. Our collision loss ratio in 1928 
was 129% and in 1929 48%. Part of the 
reduction was the result of this new at- 
titude. 

“Another important factor which con- 
tributed to our reduced collision loss 
record was a changed attitude of dealers 
and garage men in reference to repairs 
versus new parts. The situation became 
almost impossible in 1928 so we invited 
all dealers, including every one in their 
employ to a dinner. We then talked 
straight from the shoulder and impressed 
them with the idea that anything which 
increased the cost of operating an auto- 
mobile also increased sales resistance. 
Therefore high insurance rates hurt 
them. I asked that fenders and other 


parts be repaired and that they cease ad- 
vising owners that they needed new fen- 


ders or other new parts unless absolute- 
ly imperative.” 

Mr. Giberson also approves of the idea 
of special agents trained to instruct lo- 
cal agents on a limited number of lines 
only, covers with regard to which they, 
the specials, are experts. 

“Successful all line specials are ‘rare 
birds’ and personally I prefer specialty 
men as company representatives,” said 
Mr. Giberson. “I like to have specialty 
men come to my office as they usually 
know their stuff and have sales ability. 
They have one object and they are there 
‘to do’ or move on, while the all line 
men can only help solve the problems 
you present to them, and after twenty- 
one years of experience we have learned 
most of the general problems and when 
we need help it is usually on some spe- 
cialized or unusual case. Notwithstand- 
ing the fact that company representa- 


tives are required to be on the job every 
day, I maintain that they should only 
visit the larger agencies by appoint- 
ment.” 





TRAVELERS FIRE PROMOTION 

Frank V. Smith, a special agent in 
San Francisco for the Travelers Fire, 
has been promoted to the position of 
assistant manager in the San Francisco 
branch office. In his new work Mr. 
Smith will be associated with Logan B. 
Chandler, manager in the territory for 
the fire company, Mr. Smith is a na- 
tive of San Francisco and joined. the 
Travelers as a special agent in 1926. 





VIRGINIA AGENCY CHANGE 

Louis E. English, general agent at 
Richmond, Va., has withdrawn the 
Old Colony and Providence-Washington 
from the H. K. Hawthorne agency at 


Charlottesville because the agency in- 
sisted on retaining the Germanic, a non- 
board company, in the office. The Old 
Colony and Providence-Washington had 
been in the agency for ten years or 
more. i 





NEW NEWARK AGENCY 
The Treat Agency is the name of a 
new general insurance firm which has 
just been organized in Newark. -The firm 
which has been incorporated has for its 
incorporators Otto Goeringer, James 
Benton and William Nock. 





CENTURY EXPANDS FIELD 
General Agent J. L. Davis of ithe Cen- 
tury in Birmingham, Ala., is to repre- 
sent the company for Mississinni in ad- 
dition to his former territory of Ala- 
bama. 
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Repair Shops for Leads 


eA vromosne repair and reconstruction shops are a source 
of live leads for automobile insurance prospects. Many dam- 
aged cars, on which no insurance is carried, are taken to shops 
to be repaired. Unfortunate car owners of this type are cer- 
tainly in an excellent frame of mind to consider insurance 
against similar or other loss. Get friendly with some of the 
busy shops. You will find them always wanting to make 

friends with insurance men. They can give you the 

names of the aforementioned prospects. 

B. C. Forbes, noted financial writer, says: “The ability to form friendships, 

to make people believe in you and trust you, is one of the few absolutely 

fundamental qualities of success. Selling, buying and negotiating are so 


much smoother and easier when parties enjoy each other's confidence. The 
man who can make friends quickly will find that be will 


glide instead of stumble through life.” 


FIREMAN’S FUND GROUP 


FIREMAN’S FUND, HOME FIRE & MARINE avd OCCID“NTAL INSURANCE COMPANIES, 2 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 
_ FIRE, AUTOMOBILE and MARINE 
SAN FRANCISCO NEW YORK BY BOSTON CHICAGO ATLANTA 
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Underwriters Victors 
In “Groundnuts” Case 


LOSS FROM INHERENT VICE 





Long Drawn Out Litigation Had Rein- 
surance Complications; Nuts Shipped 
from China 
Justice Wright’s decision in what has 
come to be known as the “Groundnuts” 
case, in the King’s Bench Division of the 
London courts, was largely in favor of 
the underwriters, since he held that heat 
damage to a number of shipments of 
groundnuts from China to the Continent 
in 1926 and 1927 was due to inherent 
vice, which was not covered, while the 
sweat damage, for which he held the 
underwriters to be liable, was compara- 

tively slight. 

The case was straightforward and de- 
pended on facts, but the circumstances 
in which it came about are interesting. 
Practically the whole of the Chinese 
groundnuts crop in 1926 was found to 
be damaged by heating on arrival, and, 
since the policies covered heating from 
any external cause, a claim was lodged. 
This was resisted on the grounds that 
the damage was due to inherent vice, 
and the resistance became a market 
movement, since underwriters were 
agreed that the claims should not be 
paid. This led to a certain amount of 
strained relations with Continental un- 
derwriters who had paid the claims, but 
were unable to collect under their re- 
insurances, 

However, the action of the British 
market has been justified by the result 
of the case. It transpired, during the 
hearing, that the season had been un- 
duly wet, and that the nuts were shipped 
in a moist condition, and, since in pre- 
vious years similar shipments had been 
carried without damage, there was evi- 
dence that the damage was due to the 
moist state of the nuts and was, there- 
fore, inherent vice. 


Hazards of the Voyage 


Commenting on this decision the ma- 
tine insurance expert of the Liverpool 
“Journal of Commerce” says: 

In giving judgment, Mr. Justice 
Wright said that he would have liked 
to have had more time in which to 
put his judgment into form, but it was 
the last day of the term, and he did not 
want to postpone giving his decision till 
the following term. He then proceeded 
to summarize the facts. 

The goods were loaded in the lower 
holds, and what happened in these holds 
with regard to temperature and condi- 
tions could only be a matter of infer- 
ence. There was evidence as to the 
condition of the goods at  out-turn. 
There were certificates which, if ac- 
cepted, would determine the condition 
of the goods at shipment, but except for 
these the condition on. shipment was 
rather obscure. 

So far as could be ascertained from the 
evidence of the ship’s logs and that of 
a marine expert, he had been unable 
to discover in the voyages any special 
characteristics or incidents which would 
Prevent him from saying that they were 
not normal voyages such as would be 
anticipated in an adventure of this sort 
—an adventure which from its very na- 
ture involved the confinement of the 
goods in the ships’ holds for consider- 
able periods of from seven to eleven 
weeks, and a voyage from a cool area 
into the tropics of the Indian Ocean and 
the Red Sea, and then again into the 
cool area of the Channel and the North 
Sea. Such a voyage involved changes 
of temperature, but all these incidents 
were well known, and were such as must 
ms anticipated by those engaged in the 
rade, 

The plaintiffs naturally relied on the 
Certificates as to the condition of the 


MARINE & AUTOMOBILE 


nuts on loading, but however experi- 
enced the surveyor who gave these cer- 
tificates might be, his conclusions could 
only be rough, and there was no reason 
to accept the accuracy of the surveyor’s 
conclusions, or the fact that his sam- 
ples necessarily indicated the true char- 
acter of the bulk. The learned judge 
also said that he accepted the view of 
the expert witnesses that anything over 
8% of moisture was risky. 
Heating at Interior of Bags 

The voyages of the ships involved 
fluctuations of temperature and the con- 
finement of the goods in the holds. 
There was evidence, however, that in 
previous years nuts had been carried 
without damage. The steamers were all 
large modern vessels, all owned by first- 
rate shipping companies. There was no 
reason to think that every care was 
not taken with regard to ventilation and 
attention to hatches during the voyages, 
and there was no reason to think that 
the ships were not equipped with all 
modern conveniences as regards venti- 
lation. 

There was nothing in the character of 
the voyages or the vessels or the stow- 
age to explain the damage which was as- 
certained in each case. In a limited 
number of cases there ‘was sweat dam- 
age—a small quantity—in six of the eight 
ships. The important damage through- 
out, however, was damage due to heat- 
ing at the interior of the bags. All the 
“surveyor witnesses who had been called 
said that in every consignment every 
bag was damaged in that way, and the 
damage was in the center of the bag, 
where there was serious heating, and it 
diminished as it approached the out- 
side, where it was often negligible. In 
these circumstances the case for the de- 
fendants was that the damage was due, 
solely and simply, apart from the sweat- 
ing, to inherent vice, viz. to the fact 
that the groundnuts when shipped were 
so moist that they were unable to en- 
dure without damage the ordinary in- 
cidents of an ordinary voyage. 

Against that theory, the plaintiffs ar- 
gued that the parcels were all shipped 
in good condition and dry, that they 
were perfectly fitted for the voyage, and 
that the nuts were carried in the same 
holds with other parcels of wet goods. 

On the whole, the learned Judge came 
to the conclusion that he ought to ac- 
cept the defendants’ proposition rather 
than that of the plaintiffs. If, as the 
plaintiffs said, the nuts were dry when 
shipped, they could only be damaged in 
the way they were damaged by acquir- 
ing moisture during the voyage, but it 
was impossible, having regard to the 
facts and the evidence, to accept this 
theory, and on all the practical circum- 
stances of the case the plaintiffs had so 
far been unable to show that the dam- 
age was due to an external cause. 


A Decision About Confiscation 


The insurer of an automobile under a 
confiscation policy paid the loss on con- 
fiscation to the seller of the car and re- 
ceived an assignment of the buyer’s note 
and mortgage. In an action by the in- 
surer against the buyer on the note 
without deduction for the amount paid 
under the confiscation policy, no evi- 
dence was offered by either side as to 
why or under what conditions the auto- 
mobile was confiscated. The question at 
issue became: Was the burden of proof 
upon the insurance company to estab- 
lish that the automobile was confiscated 
because of some wrong on the part of 
the buyer; or was the burden of proof 
upon the buyer to establish that the con- 
fiscation took place without his fault? 

On appeal from judgment for the in- 
surance company the Washington Su- 
preme Court, National Surety Co. v. Pe- 
tersen, Jan. 2, 1930, 283 Pac. 668, by a 
divided court, held that the burden was 
upon the insurance company. Confisca- 
tion insurance, the maiority opinion 
states, does not differ in principle from 
other insurance, and one seeking the 
benefit of such insurance after loss, if 
he caused the loss, cannot recover. But 
wrongdoing is never presumed, but must 
always be established by proof. So here, 
if confiscation might take place without 
wrongdoing or fault on the part of the 
owner of the car, in the absence of any 
proof the law would presume that it did 
so take place. 


Federal Statute Treatment 


The federal statute, the court said, 
treats the thing as the offender, and if 
the thing is used unlawfully without the 


knowledge of the owner, it may be con- 
fiscated, notwithstanding the owner is 
without fault. The court therefore con- 
cluded that the burden was on the in- 
surance company to prove by compe- 
tent evidence that the confiscation took 
place by reason of some act or fault on 
the part of the owner. 

Four judges dissented, for the reason 
that if the car was confiscated by the 
United States without fault of the own- 
ers, the burden was upon them to prove 
it, which they did not attempt. No de- 
cision was found precisely answering, up 
to now, the important question “whether 
one may be protected by a policy of in- 
demnity taken out by another, even at 
the expense of the insured, against finan- 
cial loss incurred by the insured in the 
use of the property in presumptively 
criminal activities by reason of which 
the property is confiscated.” 

“The test,” the minority opinion con- 
cluded, “should be: Could appellant 
maintain an action against respondent 
upon such policy for the value of the car 
at the time it was confiscated, appellant 
himself having brought about the con- 
fiscation presumably by his own criminal 
act? Equity, good morals and good law 
emphatically say not. 

“Confiscation bonds do not contravene 
public policy, are not forbidden by law, 
and they do not undertake to indemni- 
fy the assured against damages result- 
ing to him because of the violation of 
the law, or by anyone else with his 
knowledge or permission. They are in- 
tended for the protection of the vendor. 
Fidelity & Deposit Co. of Maryland v. 
Moore (D. C.) 3 F. (2d) 652.” 








CHUBB BUILDING IS SOLD 

Chubb & Son have sold their property 
at 5-7 South William street. where the 
home office of the marine underwriting 
agency stands, The sale was made to 
the Manhattan-Dearborn Corporation. 
Chubb & Son will move to a new home 
on Gold street within the next two years. 





NEW AUTO LOSS BUREAU 


An adjusters’ reporting bureau_ has 
been established by the Pacific Coast 
branch of the National Automobile Un- 
derwriters’ Association. The purpose is 
to effect economy in the adjustment of 
losses by avoiding having several ad- 
justers on a single loss in which more 
than one company is interested. 





MOTOR TRUCKS INCREASING 

Motor trucks to the number of 805,000 
were manufactured in America in 1929, 
being 40% more than the year before. 
Light trucks were 75% of the total. 





RAILROADS USE 7,000 TRUCKS 

Over 7,000 trucks are used by railroads 
in the United States to eliminate the 
costly use of trains in terminal areas and 
for short hauls. 








APPLETON & COX, Inc. 
8 South William Street, New York 











AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 : 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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AUSTRIAN COMPANY SOLD 

The Universale of Vienna, three-quar- 
ters control of which was owned by the 
North Star of Berlin, has now passed 
into the hands of the Phenix Life of 
Vienna, the Anglo-Elementar and the 
Christiana General. The Universale 
had recently taken over the Fortuna 
Life of Vienna. 





RIGHT OF WAY 

Court of appeals rulings have tested 
various angles of “right of way” laws but 
they have been harmonious in holding 
that the right of way is not absolute 
and that it does not confer a right to 
violate any other regulation, nor does 
it relieve the driver in the slightest de- 
gree of the obligation to exercise care 
in driving. 





VIKING REDUCES CAPITAL 

It is said that the Viking of Oslo, 
Norway, intends to reduce its present 
capital of 2,500,000 Kr. to 1,500,000 Kr. 
by refunding to shareholders 1,000,000 
Kr. As the reason for this not very 
common transaction it is stated that now 
capital is not required to the same ex- 
tent as before. 





FRENCH INSURANCE DIRECTORY 
The annual directory of insurance so- 
cieties operating in France and of for- 
eign companies doing business there has 
been issued by the Bureaux de “La Se- 
maine,” French insurance newspaper. It 
consists of 1,194 pages and is a com- 
plete directory in every sense “of the 
word of French insurance business. 





MARK K. DALTON’S NEW POST 

Mark Kenneth Dalton has resigned 
from Frank B. Hall & Co. to go with 
Fox & Pier, Inc. Both firms are in- 
surance brokers. 


A LARGE FLEET 
One of the largest standardized truck 
fleets is that of the Gulf Refining Co., 
which has 2,221 trucks. 


11,500 BUSES 
Street railways owned 11,500 buses at 
the beginning of this year. As rail 
equipment wears out it is generally re- 
placed by bus. 
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CASUALTY AND SURETY 








G. D. Moore Interprets 
1929 Casualty Results 


YEAR WAS NOT ENCOURAGING 





Actuarial Society President Points to 
1.1% Total Underwriting Loss; Auto 
Liability Had 2.2% Loss 





An interpretation of the 1929 under- 
writing and investment results of casu- 
alty and surety companies from which 
the conclusion may be drawn that the 
past year was a disappointing one, was 





GEORGE D. MOORE 


presented to the Casualty Actuarial So- 
ciety at its Baltimore meeting last week 
by President George D. Moore, who is 
comptroller of the Standard Surety & 
Casualty. Basing his facts largely on 
the annual experience exhibit of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, Mr. Moore showed that the 
underwriting gain of 1.5% on business 
written during 1928 had changed to an 
underwriting loss of 1.1% during 1929, 
or a change for the worse of 2.6%. He 
said it was to be expected that the com- 
bined effect of this underwriting loss 
and a decrease in market values of se- 
curities would be felt in decreases in 
company surpluses at December 31, 1929, 
as compared with a large increase the 
previous year. “Stock carriers as a whole 
taking underwriting profits and interest 
earnings together, barely earned their 
dividends last year,” he declared. 


Prospects for 1930 


As to the prospects for 1930 Mr. Moore 
said it does not seem likely that an un- 
derwriting profit will accrue but it does 
not seem unreasonable, in his opinion, 
to expect some appreciation in security 
values this year. In fact, the trend is 
in that direction now as the first quar- 


ter reports of the various companies 
appear. 

Mr. Moore made an analysis of indi- 
vidual lines to ascertain what effect, if 
any, each of them had upon the net ag- 
gregate results for the past year. In 
accident insurance the loss ratio has 
increased from 44.2% in 1928 with a mar- 
gin of profit of 1.6% to 48.2% in 1929 
which was interpreted to mean that if 
the expense ratio had been about the 
same as 1928, the small margin of profit 
that year would have been turned into 
an underwriting loss for 1929. “Unques- 
tionably the increasing automobile haz- 
ard is responsible to a large extent for 
this showing,” said Mr. Moore. 

The speaker pointed out that health 
insurance continues to be a losing propo- 
sition. This means that either the car- 
riers are not making use of the statis- 
tical information gathered under this 
coverage or else they are not exercising 
sufficient care in the selection of risks, 
he said. 


Auto Liability Shows 2.2% Loss 


The results in the automobile liability 
line show an underwriting loss of 2.2% 
last year for stock carriers as compared 
with a gain of .3% for 1928. Pointing 
out that this is disclosed in the sum- 
mary of the casualty experience exhibit 
compiled recently by the New York In- 
surance Department, Mr. Moore said: 

“This result would be expected when 
it is recalled that the 10% merit rating 
endorsement became effective in 1929, 
its effect being an approximate reduction 
of 6% in total premium volume. Rates 
were also maintained at a low level in 
several important jurisdictions. It is too 
early to anticipate the results under the 
compulsory feature of the several acts 
recently passed. It has been stated, how- 
ever, that the volume of premium de- 
veloped under such laws has been dis- 
appointing, resulting in a considerable 
increase in the number of cars insured 
and exposed to risk, without a corre- 
sponding increase in premium volume. 
This is due, undoubtedly, to the writ- 
ing of more business by the carriers un- 
der the low rated cars. The practice 
of writing automobile liability at in- 
creased limits is, of course, resulting in 
a gradual increase in the size of claims, 
and this has and will have its reflection 
in the loss ratio developed.” Continu- 
ing, he said: 

_ “The auto property damage underwrit- 
ing results for 1929 disclosed a gain of 
but 1% for stock insurance carriers aS 
compared with a gain of 6.2% the pre- 
vious year. Here, as in the automobile 
liability lines, the effect of merit rat- 
ing has been actually felt. Truly the 
margin of safety of 1% is small, espe- 
cially in view of the recent increase in 
ned damage limits from $1,000 to 


“Automobile collision insurance has 
(Continued on Page 38) 





HEAR SPENCER WELTON 


Spencer Welton, vice-president, New 
York Indemnity and Union Indemnity, 
was the speaker at the luncheon meeting 
cf the Surety Underwriters’ Association 
of New Jersey on Tuesday at the Down- 
town Club, New York. 























FREDERICK RICHARDSON, United States Manager 
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William B. Mann Joins 
Central West Casualty 


AS EXECUTIVE VICE-PRESIDENT 





Goes to Detroit in July After Trip 
Abroad; Was With Ocean Accident 
For Twenty-three Years 





William B. Mann, one of the best 
known casualty insurance men in the 
country, who resigned recently as assis- 
tant United States manager, Ocean Acci- 
dent, and as superintendent of agencies, 
Columbia Casualty, has joined the Cen- 
tral West Casualty of Detroit as execu- 
tive vice-president. Mr. Mann was con- 
nected with the Ocean for twenty-three 
years, first as superintendent of its ac- 
cident department in which post he re- 
mained until 1920, when the Columbia 
Casualty was formed and Mr. Mann be- 
came superintendent of agencies of both 
companies. He was promoted to be as- 


sistant manager of the Ocean last year. 


Mr. Mann has to his credit nearly 
forty years of experience in the business, 
starting with the Mutual Life of New 
York in 1891 and later going into the 
personal accident field. He is popular 
from coast to coast in agency circles 
and a prominent figure at executive gath- 
erings. He is the son of William W. 
Mann, one of the most distinguished 
New York lawyers of the last genera- 
tion. 

President Hal H. Smith of the Central 
West Casualty in announcing Mr. 
Mann’s appointment this week said: “We 
feel particularly honored by the accept- 
ance by William B. Mann of the post 
of executive vice-president in our or- 
ganization and his removal from New 
York to Detroit. One of the foremost 
insurance executives in the country, with 
a wide experience in all casualty lines, 
he comes to us at the height of a suc- 
cessful career. We are greatly compli- 
mented to find that he regards our bus- 
iness and this territory as a satisfactory 
field for the employment of his talents. 
He will have general control of our 
company’s operations. Mr. Mann is now 
leaving for a vacation in Europe but is 
expected to be in Detroit in July to take 
up his new duties.” 





JOINS BANKERS’ INDEMNITY 

Raymond W. Steger has been appoint- 
ed payroll auditor of the Bankers’ In- 
demnity with headquarters in Chicago. 


H. P. JACKSON HONORED 
Given Testimonial Dinner On Eve Of 
His Departure From Norwich Union 
Indemnity To Join Bankers Ind. 
Associates of Harold P. Jackson, re- 
tiring president of the Norwich Union 
Indemnity, had the opportunity the other 
night to show their high regard and 
esteem for him at a testimonial dinner 
given in the Biltmore Hotel, New York. 
Mr. Jackson took up his work as presi- 
dent of the Bankers Indemnity of New- 

ary on May 15. 

About thirty-five attended the affair 
including the administrative heads of 
both the Norwich Union Indemnity and 
the Norwich Union Fire. H. L. Calla- 
nan, vice-president and treasurer of the 
indemnity company, was in good form 
as toastmaster and on behalf of those 
present he presented Mr. Jackson with 
a beautiful sterling silver cigar box 
suitably engraved. 

Mr. Jackson has made a fine record 
with the Norwich Union Indemnity and 
his leaving is regretted. 





SHOWS 147% PREMIUM GAIN 


Record of Standard Surety & Casualty 
For First Four Months of 1930; Has 
Agency Plant of 854 Agents 

The Standard Surety & Casualty re- 
ports that in the first four months of 
1930 its increase in net premiums was 
147% over the corresponding months of 
1929. This gain was evenly spread over 
all lines with auto liability, plate glass 
and burglary showing the largest ratio 
of increase. 

The development of the company’s 
business has been confined principally to 
the eastern and mid-western states. 
Three complete service offices have been 
opened since the first of the year at 
Albany, Indianapolis and Jamaica, Long 
Island. As of April 30 the company had 
an agency plant of 854 agents. It is 
licensed in forty-three states and the 
District of Columbia. 





COMMERCIAL CASUALTY MOVES 


The home office of the Commercial 
Casualty, a member of the Firemen’s of 
Newark fleet, is being moved today from 
43 Washington street, Newark, to the 
Firemen’s building on Park Place. This 
is in keeping with the plan of President 
Neal Bassett to centralize the activities 
of his companies under one roof. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 
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NEW YORK STATE FEDERATION MEETING 





M. H. Steele New Head 
Of N. Y. Federation 


ALBERT CONWAY MAIN SPEAKER 








Annual Convention at Binghamton Suc- 
cessful Affair; Hear from Senator 
L. F. Wheatley 





The sixteenth annual convention and 
banquet of the Insurance Federation of 
New York last Friday and Saturday at 
Binghamton was a success from start 
to finish. Golf was the order of the 





Foster Disinger 


MILTON H. STEELE 


day on Friday, the tournament winners 
being C. H. Gardner of Troy, N. Y.; C. 
W. Cowles, John S. Turn, vice-president, 
Aetna Life & Affiliated Companies; T. 
J. Grahame, vice-president, Globe Indem- 
nity; F. P. Stanley, vice-president, Glens 
Falls Indemnity, and G. G. Marsh. 
Albert Conway, superintendent of in- 
surance of New York state, was the 
principal speaker at the banquet and he 
impressed upon the gathering that in- 
surance is the greatest business in the 


world because it affects more individuals. 


than any other line of endeavor. He 


told how it entered into the lives of prac- ‘ 


tically every man, woman and _ child 
throughout the country. 
Discusses Compensation Rates 
Speaking on the workmen’s compen-+ 


sation law, Superintendent Conway said ' 


this legislation was one of the biggest 
forward steps in human welfare taken 
in years, Standards of living have been 
raised by insurance and a big majority. 
of persons throughout the United States, 
Canada and many other nations have 
a become “insurance-conscious,” he 
said. c 

Insurance premium rates must be high 
enough so that companies may be able to 
care adequately for all claims and other 
expenses, as well as make a fair profit, 
the speaker pointed out in a discussion 
on rate schedules. 


Another banquet speaker was Leon FF. 


Wheatley, State senator and chairman, 
of the senate insurance committee, who 
said that at least 5% of the nation’s 
income goes for insurance protection., 
Senator Wheatley described New York 
State’s old age pension law and predicted 
further legislation of this kind to assure 
the welfare of elderly and disabled per- 
sons. The toastmaster was James G. 
Brownlow, treasurer, Binghamton Life 
Underwriters’ Association. 


The delegates to the convention were 


welcomed by C. Mossman McLean, pres- 



















Report of A. C. Hegeman 
As National Councillor 


SUBMITTED TON. Y. FEDERATION 





Refers to Discussion at Recent U. S. 
Chamber Meeting on Financial Re- 
sponsibility Laws 





A. C. Hegeman, national councillor of 
the Insurance Federation of the State 
of New York, who is vice-president of 
Davis, Dorland & Co., New York City, 
reported at the Binghamton convention 
of the Federation last week upon the 
insurance activities of the United States 
Chamber of Commerce during the past 
year, He referred to the discussion on 
financial responsibility legislation at the 
recent annual meeting of the Chamber 
and said in part: - 

“It was ascertained that at least one- 
third of the motorists in the United 
States and one-half of those in Canada, 
operate under such laws. The general 
opinion is that in such states as have had 
the law over a considerable period, the 
results have been satisfactory. It can- 
not be said for the compulsory legisla- 
tion where accidents have increased and 
fraud has been practiced and there has 
been general inability to enforce such 
provisions, such as those calling for re- 
vocation of license as a result of viola- 
tions. It also seems that there has not 
been sufficient experience with financial 
responsibility legislation to permit the 
drawing of definite conclusions as to its 
efficiency, although it has been recom- 
mended that an exhaustive study be 
made of the manner in which it is op- 
erating in the various states which have 
adopted this law.” 

Mr. Hegeman pointed out that the na- 
tional chamber had discussed the need 
for uniformity in insurance regulation 
throughout the forty-eight states. The 
opinion was that these states seem to 
be in a position to supervise and regu- 
late insurance but their methods show 
a decided lack of uniformity particularly 
in their administrative practices. In or- 
der to remedy such a situation, said Mr. 
Hegeman, the national chamber has of- 
fered its every assistance. 





ident, Binghamton Chamber of Com- 
merce, and in response John J. Canning 
of Brooklyn, retiring president, express- 

ed his pleasure at the hospitality and 
cordiality extended by the entertainment 
committee and the people of Bingham- 

ton. 
i M. H. Steele’s Career 

Mr. Canning paid a tribute to Milton 
H. Steele, newly elected president of the 

Federation, when he said that he was 
happy as retiring president to leave the 
| office in such good hands. Mr. Steele 
| is senior partner in the veneral insur- 
ance agency of Steele, Powell & Horton 
of Binghamton; is one of the past presi- 
dents of the Binghamton Fire & Casu- 
alty Insurance Club and at the present 
time a member of its executive commit- 
tee; a director of the New York State 
Association of Local Agents, Inc., and 
chairman: of the fire prevention commit- 
tee of the Binghamton Chamber of Com- 
merce for the past two years. He began 
his active insurance career in 1916, 

For some time past Mr. Steele has 
been active in the work of the New York 
Federation. having been its third vice- 
president last vear. It is expected that 
his administration of its affairs during 
the coming year will be a progressive 
one. 

Other officers of the Federation were 


president, Frank L. Gardner of Pough- 
keepsie; third vice-president, 
Hamilton of Gloversville; fourth vice- 
resident, A. Clarence Hegeman of New 


L. L. Saunders Reviews 
Legislative Activities 


PLEASED WITH PROGRESS MADE 





His Report Points to Harmful Measures 
Combatted; Has Praise for Co-Oper- 
ating Bodies 





The report of Leonard L. Saunders, 
executive secretary of the Federation, 
was heard with considerable interest by 
the convention, centering as it did upon 
the legislative activities of New York 
state during the last session. Mr. Saun- 
ders considered this session constructive 
in many ways. “Controversial insurance 
measures occurred,” he said, “but it was 
gratifying to observe that while several 
bills were earnestly advocated by one 
class of insurance people and just as 
earnestly opposed by another branch, in 
the final analysis every one went home 
happy and prepared to renew their ef- 
forts another year.” The highlights of 
Secretary Saunders’ report are as fol- 
lows: 


State Fund Bill Defeated 


“Senator Downing again presented his 
exclusive state fund bill making the state 
the only underwriter of workmen’s com- 
pensation insurance. This went to a 
hearing before a ioint committee of Labor 
and Industry. We were prepared with 
representatives from twenty-two inter- 
ested organizations; chambers of com- 
merce, manufacturers, merchants, brok- 
ers, local agents, companies, special 
agents, fieldmen and in fact a better re- 
sponse was never had in opposition to 
state insurance funds. Labor was like- 
wise well prepared, and finally by re- 
quest of the committee, debate was dis- 
pensed with and each side registered 
their position on the bill with the re- 
sult that the committee did not report 
it out. An effort was made in both 
houses to discharge the committee and 
bring the bill out on the floor for a 
vote, but this failed and the bills were 
not passed. 

Compulsory Automobile Insurance 

“Several bills were offered which had 
for their objects compulsory automobile 
insurance. A plan for a drivers’ mutual 
provided that all applicants for a license 
would have to subscribe to an insur- 
ance policy same to be administered 
by the Bureau of Automobiles. Gover- 
nor Roosevelt sent a special message to 
the legislature advising that a commis- 
sion be charged with a general examina- 
tion of the subject and referred to the 
recommendation of the New York State 
Bar Association of 1927, which was that 
a state fund be provided similar to the 
state fund for workmen’s compensation. 
After carefully referring to its own in- 
formation. and taking into consideration 
the exper‘ence of other states, and be- 
lieving that New York now has a safety 
responsibility law that is certainly re- 
ceiving the co-operation of all inter- 
ested, the legislature did not accept the 
Governor’s recommendation. 

“Other compulsory automobile insur- 
ance bills would provide for state funds 
in compet‘tion. and others would exclude 
state funds. The result is that no auto- 
mobile insurance measures were enacted. 

City, County and Town Insurance 

“A measure was introduced which 
would authorize cities to set aside funds 
for the purpose of self-insurance cover- 
ing the fire risks on all of its buildings 
and apparatus. This was proposed by 
the conference of mayors of the state 
and includes in its membership all of 
its civil officers. It was carefully pre- 








York: executive secretary, Leonard L. 
Saunders of Albany; treasurer, Alexan- 
der J. Young of Albany; and assistant 
secretary, Mrs. Ida M. Hoyt of Albany. 


pared by its legislative committee, and 
its chairman broadcasted in favor of 
same over WGY Station. We immedi- 
ately paged all interests effected, and 
throughout the state agents sought out 
their members in the legislature, and 
explained the injustice of such a law, 
particularly as the bill provided that 
a committee of city officers be charged 
with all of the city’s insurance risks. We 
had splendid co-operation from the Na- 
tional Board of Fire Underwriters, local 
agents, brokers’ organizations, co-opera- 
tive fire organizations, and particularly 
the cities’ legislative committees who in 
their wisdom concluded that this was 
not a wise plan, and in both houses they 
refused to report it out. 

“Another bill would follow the plan 
of the city bill but would make the 
county a paternal unit with each sub-po- 
litical division a mutual part. The coun- 
ty would establish a fund from any funds 
under its control or levy a tax for the 
purpose of paying fire losses. 

“Another plan still would likewise 
charge the county with a plan to write 
surety bonds for the several officers of 
the county, city, town or village, and 
finally amendment to the compensation 
law would permit a county to create a 
fund for self-insurance. All of these 
plans set up a committee of officers to 
handle all insurance for which the mu- 
nicipality may be responsible. 

“The Federation appeared before com- 
mittees of insurance of the legislature 
as did also the several organized divi- 
sions interested. Again protests were 
filed. The insurance committee refused 
to report out these measures. In the 
case of the amendment to compensa- 
tion act, the committee on labor and 
industry of the senate ‘did not report. 
While many similar plans have appeared 
in other years, we have never before 
had the scheme advocated by organized 
political interests. 

“You will deduct from this review that 
you must now become active in your citv. 
county and state affairs, become a part 
of your school board, and conserve the 
interests of your community by virtue 
of your experience. 

Automobile Club Insurance 

“Two years ago you charged the Fed- 
eration with a position of responsibility 
to prevent civic organizations from en- 
gaging in the business of insurance. A 
determined effort was made by a known 
insurance attorney to elect a board of 
directors in the New York State Auto- 
mobile Association that would favor 
making insurance an object of each club. 
I am pleased to state that the organi- 
zation refused to entertain such a plan 
and elected a board by over two to one 
that refused to consider the subject. It 
is our. observation. and I believe that 
of the splendid officers of the automo- 
bile association, that altogether too many 
clubs are wrecked or dispute among 
themselves over the division of the prof- 
its from insurance.” 





TRIBUTE TO L. L. SAUNDERS 





Paid by J. J. Canning, Retiring Hegd of 
N. Y. Federation, at Binghamton 
Convention 

Before John J. Canning of Brooklyn 
terminated his year as president of the 
New York Insurance Federation he took 
the occasion to pay the following tribute 
to the ability of Leonard L. Saunders, 
secretary of the organization for some 
years past: 

“We have all been through a trving 
year in the insurance business and I wish 
to thank all for the support that I have 
received, and at this time I cannot pass 
without saying a word about our good 
friend, Secretary Leonard L. Saunders, 
because without h‘s council, his diplo- 
macy and his very tactful manner, my 
road would not have been as pleasant 
as it was.” 
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A Massachusetts Agent Speaks His 
Mind On The Compulsory Situation 


By HENRY J. 


FEITELBERG, 


Fall River 


The state of Massachusetts has just 
witnessed the final scene of a concerted 
attempt to supplant its present compul- 
sory automobile insurance law with a 
state fund. Despite the efforts of Frank 
A. Goodwin, former state registrar of 
motor vehicles, to place the state fund 
on the statute books his intensive cam- 
paign has brought into the limelight 
innumerable facts which clearly disclose 
the poor features of the present law and 
offers food for thought in devising ways 
and means to correct these existing evils. 

Strange as it may seem Massachusetts 
agents have failed to become unduly up- 
set by the strenuous efforts made to 
have a state fund supplant the present 
law. Several reasons may be advanced 
for such apparent indifference on the 
part of the producers who for the past 
few years have found the commodity 
they were selling three quarters sold be- 
fore meeting their prospects inasmuch as 
all automobile owners were compelled to 


carry insurance (few caring to seek the 
only other alternative of supplying a 
bond equal to $5,000/$10,000 limits). 


Cancelations Reflect Unfairly on Agents 


In the first place experience has shown 
that agents suddenly find an undesirable 
class of clients on their books which 
simmers in despite the sincere attempts 
made to underwrite most conservatively. 
This condition alone has developed an 
undue hardship on agents. Policies is- 
sued in good faith are continually called 
in for cancellation by companies who 
discover moral or other unfavorable rea- 
sons for requesting it. This casts an un- 
fair reflection on the agent, suggesting 
as it does that he has been trying to 
“put one over” on the company. 

So without doubt the compulsory law 
has, if anything, lessened the faith of 
insurance companies in their agents and 
agents being human appear to be reach- 
ing the point where they would like to 


see the law shipped to Jalappi or some 
other far off land. 

Then again from a credit standpoint 
agents find themselves acting as bank- 
ers to a certain extent. In order to play 
along with competitors it is usually nec- 
essary to accept a small down payment 
and actually “try and collect” the bal- 
ance. True—policies can be canceled for 
non-payment of premium. But such pro- 
cedure means loss of commission and 
very often the payment of part of the 
earned premium by the agents them- 
selves. 


Lower Commissions—More Work 


To heap insult onto injury agents are 
reeciving about 60% of the commission 
which prevailed before the existing law 
was ‘devised. Actually, however, the in- 
surance companies in this instance are 
not entirely to blame when one considers 
the lowered moral risk on present pol- 
icyholders as a class. There is every 
reason to believe that under existing con- 
ditions the insurance companies should 
actually decrease liability commissions 
by approximately 5% in order to secure 
a normally profitable underwriting ex- 
perience. The agents have also been ex- 
tended the privilege of filling out regis- 
tration blanks which almost rival the 
income tax forms. 

In a nutshell the good points of the 
law have been offset by the evils which 





rived the next morning. 


self-insurance. 


a proper rate. 











HE INSURANCE on a large plant ex- 
; pired in § days. The premium ran close 

to $6,000 annually and the local Conti- 
nental agent wanted the business. Unable to 
close the sale himself, he called on the Home 
Office, 350 miles away, for aid. An expert 
underwriter dispatched to his assistance ar- 


A quick survey of the situation revealed 
that officials of the plant were inclined toward 
Only satisfactory rates and a 
guarantee of first class service could change 
their opinion. Our underwriter wired for all 
renewal data on the case, also for an inspec- 
tor. The latter arrived the next morning and 
worked all Saturday and Sunday to determine 
The renewal data arrived 
Monday morning and was found to be prac- 
tically the same as the rate arrived at by our 
men. Our underwriter and agent then called 
on the prospect and were told that a decision 
would be made later. The Home Office men, 
their task done, then returned to Chicago. 


Two days later the agent phoned the Home 
Office that because of our interest and effi- 
cient service, the business and handsome com- 


Service that 1s 
MORE than a mere boast 





mission it 
carried had 
been award- 
edtohim. 
The sale was 
closed. 


C ONTINENTAL service to fieldmen and assureds is, 
as this instance illustrates, something more than a mere 
boast. It is as tangible as our large staff of capable offi- 
cials and 1,000 highly trained employees can make it. 
Also, it is available to all agents who can use such help- 
ful cooperation in building their business. 


Continental Casualty Company 
Continental Assurance Company 


CHICAGO ° . 








° ILLINOIS 








follow all such drastic changes. From 
present indications many Massachusetts 
agents would welcome back the day 
when no compulsory law existed—the 
day when individual agents could write 
from one-half to two-thirds of their pres- 
ent business and receive about the same 
renumeration; the day when an agency’s 
clientele meant almost personal contact; 
the day when people who bought auto- 
mobile insurance knew its value and the 
need of paying premiums promptly. 





LIBRARIANS’ CONVENTION 


Laura Woodward, Maryland Casualty, 
To Preside at Insurance Group 
Conference 
The Special Libraries Association, 
which includes an insurance group, is to 
hold its twenty-second annual conven- 
tion in San Francisco June 18 to 21. 
Many leading insurance librarians are 
members of the association. The Spe- 
cial Libraries Association has more than 
eleven hundred members in the United 
States and twelve foreign countries, 
many of whom have already made plans 
to attend the San Francisco convention. 
While the general sessions of the con- 
vention will be devoted to a considera- 
tion of subjects of interest to all special 
librarians, the group meeting will be con- 
fined to a study of the problems which 
the insurance librarians encounter in 

their daily work. 

Of particular importance in the group 
session will be a review and discussion 
of the magazine articles and books on 
different branches of insurance which 
have appeared during the past year. 
Other topics which the group will take 
up are the best methods of indexing for 
insurance libraries and _ classification 
schemes most suited to various types of 
insurance collections. 

Representatives from all western in- 
surance companies have been invited to 
attend the Insurance Group Session on 
Friday afternoon, June 20, In the ab- 
sence of the Group Chairman, Miss 
Mabel B. Swerig, Insurance Society of 
New York, Miss Laura Woodward, 
Maryland Casualty, will preside. Assist- 
ing her in planning the program are 
Miss Florence Bradley, Metropolitan 
Life, and Miss Geraldine Rammer, 
Hardware Casualty, Stevens Point, Wis. 


F. A. UNGLES RESIGNS 








Has Been First Vice-President of 
Southern Surety; Started as Clerk 
23 Years Ago 

Frank A. Ungles, first vice-president, 
Southern Surety, who has been connect- 
ed with the company ever since its es- 
tablishment twenty-three years ago at 
Denison, Tex., has resigned. He began 
as a clerk and rose to be the head of 
the production and agency department, 
which post he filled up until 1928 when 
he was elected first vice-president of the 
Southern Surety of New York. Mr. 
Ungles is well known in the middle west 
where the major portion of his activi- 
ties have been concentrated. In accept- 
ing his resignation Chairman of the 
Board Norman R. Moray paid a high 
tribute to his ability. 


FRANKLIN SURETY AHEAD 








Produced $473,514 in Net Premiums for 
First Quarter of 1930; Resources 
Increase Also 
The consistent progress made by the 
Franklin Surety in the first quarter 0! 
1930 is indicated by the fact that its 
net premium earnings were $473,514 as 
compared with $402,284 for the same pe- 
riod of time in 1929, The total resources 
of the company as of March 31 were 
$2,507,453 as compared with the Decem- 

ber 31 statement showing $2,469,404. 


E. C. LONG SPECIAL AGENT 
Earl C. Long has been appointed spe- 
cial agent for the Maryland Casualty to 
operate from its Indianapolis service of- 
fice under Hobart A. Martin. He was 
previously with the Century Indemnity 
and Fidelity & Casualty as special agent. 
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GASUALTY ACTUARIAL SOCIETY MEETING 





See Need for Change in 
‘Permanent’ Rating Plan 


LIVELY 





ACTUARIAL DEBATE 





Baltimore Meeting Attended by 55 With 
Country Club Dinner, Golf and An- 
napolis Trip As Social Events 





Rate-making in compensation and 
other casualty lines, financial responsibil- 
ity laws and kindred topics held the 
keen interest of Casualty Actuarial So- 
ciety members last Friday in Baltimore 
despite the fact that the city was in a 
holiday mood over the annual Preakness 
racing event which had attracted thou- 
sands of visitors for the day. Called to 
order by President George D. Moore, 
comptroller, Standard Surety & Cas- 
ualty, whose address appears in another 
column, some fifty-five actuaries settled 
down to an all-day discussion of mutual 
problems. 

Richard Fondiller, whose quiet effi- 
ciency as secretary-treasurer is always in 
evidence, announced that the 1930 exam- 
inations would be held on May 28 and 
29. New associates admitted without ex- 
amination are John R. Lange, chief ac- 
tuary, Wisconsin Insurance Department, 
and John J. Smick, National Council on 
Compensation Insurance. Mr. Fondiller 
read a memorial resolution to the late 
Edward B. Morris, a Fellow of the So- 
ciety. He reported that the response to 
R. S. Hull’s forthcoming book on “Cas- 
ualty Insurance Accounting” was encour- 
aging and that it would be published in 
September by the Ronald Press, New 
York. 

The social events of the Baltimore 
visit were in charge of Charles V. R. 
Marsh, comptroller and assistant treas- 
urer, Fidelity & Deposit and American 
Bonding. A delightful informal dinner 
was held at the Baltimore Country Club 
on the evening of the meeting and the 
following day the local insurance com- 
panies invited the actuaries to play golf 
at the Sherwood Forest course or to go 
on a bus trip to Annapolis. 

Lively Informal Discussion 

The principal informal discussion cen- 
tered around the topic: “In view of re- 
cent experience is the present compen- 
sation rate-making plan proving satis- 
tory?”. This plan, formulated in 1924 
and referred to as the so-called “per- 
manent method,” was looked upon as 
fundamentally sound but because of 
changing industrial conditions came in 
for some stiff criticism at the hands of 
the casualty actuaries in a lively, free- 
for-all debate, 

The consensus of opinion was that it 
would be necessary to make changes in 
it by reason of the fact that the busi- 
icSs Was now entering a period of rising 
compensation costs with an increased 
tendency for large risks to become self- 
insurors and a greater liberality on the 
part of the courts in claim settlements. 

One suggestion heard was that the 
1924 plan should be supplemented by a 
safety or contingency factor which 
would provide either a profit or mini- 
mize the loss over a period of rising 
costs. Another speaker pointed out that 
the present legal situation is so confused 
by litigation under way that it is hard 
to determine what rule or rate-making 
plan should be devised. Still another 
recommended that some method of keep- 
ing accident statistics and costs over a 
Period of years should be worked up 
so that actuaries could make necessary 
changes in rating factors to meet chang- 
ing conditions. 





ENTERED IN MONTANA 
The New Amsterdam Casualty and Ex- 


port Indemnity have been licensed in 
Montana. 


“Forget Differences and 
Unite,” Urges Brashears 


EACH LINE NOW STANDS ALONE 
Washington, D. C., Attorney Suggests 
Joint Commission of Carriers; Raps 
Tendency to Disorganize 





Edward S. Brashears, general coun- 
sel, Insurance Club of Washington, 
D. C., who is head of a large law firm 
in that city, general manager of the Dis- 
trict Agency Co., representing twenty 
fire and casualty companies, and general 
agent, Union Central Life, made his ap- 
pearance as guest speaker before the 
Casualty Actuarial Society meeting in 
Baltimore last Friday in a talk which 
bristled with pertinent suggestions on 
how the insurance business as a whole, 
the second largest in the nation, might 
more closely co-ordinate and control it- 
self so that it will not have to be con- 
stantly preyed upon by the public and 
by the state. His specific suggestion was 
that such a community of interests could 
be realized by the formation of a joint 
commission of carriers in different lines 
in co-operation with a representative of 
the National Convention of Insurance 
Commissioners. 

Mr. Brashears characterized the insur- 
ance business as a great clumsy, loosely 
knit servant of the nation, succeeding 
by virtue of main force and awkward- 
ness. Stressing that its comfort would 
be much greater if it used its collec- 
tive head more effectively, the speaker 
made the plea that its integral parts— 
life, fire and casualty interests take 
steps to harmonize their differences and 
recognize common problems collectively. 


Not United on D. of C. Code Fight 

As he. sees the situation today there 
is too great a tendency to separate and 
disorganize. He said: “I am convinced 
that all of us have a tendency to con- 
sider our own branch of insurance as 
a particular world separated to itself 
alone.” In this connection Mr. Brashears 
referred to the recent hearings on the 
proposed code for the District of Co- 
lumbia where each group apprcached the 
matter from an entirely different view- 
point and the hearings took on the air 
of controversy between the different 
types of insurance. Referring to the fact 
that the model code had been submitted 
under the name of the American Bar 
Association he said: ~ 


“Insurance interests should have been 
collectively interested in legislation af- 
fecting the business and no other pro- 
fession should have been called upon to 
prepare such legislation. As prepared 
by the American Bar Association the 
code is subject to many criticisms as any 
code prepared by men unfamiliar with 
the business is bound to be. And yet 
in the hearings those speaking for each 
branch of our business devoted their at- 
tention to their conception of its effect 
on their particular segregated interest, 
losing sight of the general effect of the 
legislation on the business as a whole.” 


Critical of State Control of Rates 


Mr. Brashears had considerable to say 
on the question of rate control, urging 
the co-operative action of insurance men 
in all lines either to convince the public 
that such control is unwarranted or to 
secure single control by a commission 
rather than by an individual. He em- 
phasized: “I have the highest respect 
for superintendents of insurance gener- 
ally but no other business would subject 
itself to the control of forty-eight dif- 
ferent individuals. The railroads do not 
do it. Mercantile business has not done 
it. Why should insurance? 

“If control of insurance rates is to come 
eventually, it should not be that such 


(Continued on Page 38) 


Projection Factors in 
Rate Making Formulae 


AS SEEN BY G. F. MICHELBACHER 





Cautions Actuaries to Stick Closely to 
Known Facts in Rating; Future 
Hard to Predict 





G. F. Michelbacher, vice-president, 
Great American Indemnity, took a lead- 
ing role in the informal discussion last 
week at the Baltimore meeting of the 
Casualty Actuarial Society on the topic: 
“Should Experience Projection Factors 
Be Incorporated by Formula in the Rate 
Making Plans for the Various Casualty 
Lines?” If this question is interpreted 
to mean whether an attempt should be 
made to calculate factors bridging the 
gap between classification experience 
which must necessarily represent a past 





G. F. MICHELBACHER 


period and the aggregate experience of 
the latest policy or calendar year, the 
speaker said that any reasonable per- 
son would answer emphatically in the 
affirmative. If experience is to be util- 
ized for rate making he felt that actu- 
aries owe it to themselves and to their 
companies to bring this experience down 
to*as late a date as possible. 

Mr. Michelbacher then raised the point 
as to whether the “projection” referred 
to should have as its object a prediction 
and measurement of future trends and 
conditions. He thought that when the 
proposal is to go beyond ascertainable 
known facts and to enter the field of 
pure conjecture, it is well for the rate 
maker to “stop, look and listen.” 

Rapid Growth of the Business 

The fact that the casualty business is 
still young was stressed by the speaker 
and although a few lines such as miscel- 
laneous liability, automobile and burglary, 
theft and robbery date back to before 
1900, he saw the real development dating 
from around 1910 with rate making on 
the basis of experience dating from 1915. 
He pointed out how the business has 
been characterized by radical changes in 
conditions and insurance costs; how au- 
tomobile accidents, for example, rare in 
1900, are now exceedingly commonplace 
with about 31,000 fatalities recorded last 
year and additional hundreds of thou- 
sands of non-fatal injuries. Verdicts ex- 
ceeding $50,000 are far from unusual to- 
day. And while twenty-eight. compa- 
nies had a total volume of $8,600,000 in 
1890 as shown by a recent National Bu- 
reau exhibit, 831 carriers wrote $1,073,- 
000,000 in 1928. 

Despite this rapid growth since the 

(Continued on Page 38) 


Accomplishments of 
A. A. A. Bill Stressed 


PAPER BY AUSTIN J. LILLY 








W. Kenyon Lloyd, Maryland Casualty, 
Pinch-hits for Him; Defects in Bill 
Now Being Corrected 





Austin J. Lilly, general counsel, Mary- 
land Casualty, is firmly convinced that 
the safety-responsibility bill prepared by 
the American Automobile Association 
more than a year ago and upon which 
twelve states have modelled financial re- 
sponsibility laws, is here to stay and to 
multiply. He sees the best minds in the 
casualty field now engaged in an exten- 
sive study of the bill’s ramifications, 
working towards its simplification as 
requisite and its elaboration as requisite 
along the lines which experience, retro- 
spect and foresight may suggest. 

Mr. Lilly was on the program of the 
Casualty Actuarial Society in Baltimore 
last week to discuss all such legislation 
but due to a funeral in the family of an 
intimate friend his place was taken by 
W. Kenyon Lloyd, one of the attorneys 
in the legal division of the Maryland, 
who read Mr. Lilly’s paper. 

Its Accomplishments 

The author summarized the actual and 
tangible accomplishments to date of the 
A. A. A. bill in itself and as enacted into 
law by New York, Ontario and partially 
by many other states, as follows: 

_ It is essentially a safety measure, play- 
ing its substantial part in the great na- 
tional campaign of accident prevention, 
since it imposes a penalty for reckless 
driving, over and above the penalties in 
the motor vehicle and criminal statutes. 

It is essentially a financial-responsi- 
bility measure, because automatically, in 
its operation, it procures the establish- 
ment of financial responsibility where 
none exists and increases financial re- 
sponsibility where it is already present. 

It is essentially selective and non-com- 

pulsory, since it need not necessarily af- 
fect the financially responsible at all, and 
since it will not affect even the finan- 
cially irresponsible unless they are con- 
victed of a violation of safety regula- 
tions or permit a judgment recovered 
against them for injury to person or 
property to remain unpaid. 
_ It is essentially fair and reasonable in 
its financial responsibility requirements, 
since the latter can readily be met by 
insurance; since the great body of cau- 
tious, sensible men do already by means 
of insurance for their own financial pro- 
tection, voluntarily establish the same 
character of responsibilitv: and since the 
requirement is imposed only if and when 
it is demonstrated by the motorist’s own 
conduct to be necessary. 

It is, to all intents and purposes, self- 
operative, necessitating the absolute 
minimum of interference by the state 
with its citizens, minimum interference 
with freedom of contract and with exist- 
ing laws and customs; that it will re- 
quire no staff of officeholders to direct 
and administer it; and that in its pres- 
ent form it is unlikely to become the 
subject of bureaucratic manipulation or 
political control. 


Sees Modifications Necessary 


It was brought out in Mr. Lilly’s paper 
that the bill is necessarily far from per- 
fect and must be modified and improved 
in some particulars. He said it was to 
be expected in so comprehensive and so 
ambitious an undertaking that minor 
weaknesses, trivial but irritating defects 
would develop. One of them is that the 
bill is ambiguous as respects its effective 
date or when it may begin to operate on 
the individual motorist. Another is that 


the bill does not permit the issuance of 
separate policies for liability and prop- 
erty damage cover respectively. Thus, 


Soha ace 





Si AINE Pi GEE MES ES 














Page 36 












1tro 


ERR NOTE: 





(Camu a 








THE EASTERN ee = 
UNDERWRITER EES IE NT ES SAREE 












SATO 


oe ae retro 





May 16, 1930 








fire companies which are not authorized 
to write liability insurance but are au- 
thorized to write property damage are in 
the position of (a) of not being able to 
issue property damage at all, or (b) at 
least in the position of not being able to 
issue a policy which will be acceptable 
by the commissioner, as_ establishing 
proof of responsibility. Mr. Lilly be- 
lieves that this was purely unintentional 
and will be corrected by appropriate 
amendment. 

Mr. Lilly further pointed out that in 
states where the bill has become law it 
has been diversely held, despite utmost 
care on the part of the draftsmen, that 
not only is the statutory policy the only 
policy which can be accepted as proof of 
responsibility but is the only form of 
policy which after the passage of the law 
can be issued in the state; and (b) that 
any form of policy (therefore legal) can 
be issued but only the statutory form 
can be filed as proof. 

Non-Residents Subject to Law 

He referred to the fact that while 
policies may be issued only by, and be 
accepted by the insurance commissioner 
as proof only when issued by, the com- 
panies doing business in a_ particular 
state, non-residents who enter the state 
are subject, while therein, to the law. 
Said Mr. Lilly on this point: 

“The bill will be amended, I believe, 
to provide that policies will be acceptable 
if issued by companies authorized to 
transact business in the residence state 
of the motorist. The same restriction to 
authorized companies appears in the On- 
tario Act.” 

He took up the hired chauffeur situa- 
tion under the bill, saying that not only 
is the chauffeur required to pay a heavy 
premium but the motor vehicle he oper- 
ates is doubly protected, a condition un- 
satisfactory to the insurance business it- 
self, to car owners and to chauffeurs. 
Mr. Lilly said the New York legisla- 
ture amended this provision to provide 
that under such circumstances the owner 
might establish proof of responsibility 
for his chauffeur by the filing of his own 
policy. New Jersey and Ontario also put 
through this amendment. Continuing the 
paper read: 

“Similar to the situation of the hired 
chauffeur is that of the member of a 
family not individually owning a motor 
vehicle, but operating the family car. 
At the time of the introduction of the 
bill in New York, our vision had not 
extended so far as the members of the 
family. Experience in New York, how- 
ever, indicated that the owner of a fam- 
ily car might quite unnecessarily be re- 
quired to pay an extra premium for the 
purpose of establishing financial respon- 
sibility of the individual members of the 
family, which was already established by 
the owner’s policy. The Ontario act ex- 
tends to the owner the same privilege 
with respect to members of his family as 
the New York act with respect to chauf- 
feurs. The bill will undoubtedly be re- 
vised in this particular.” 


Tribute to Canadian Commission 


The highest tribute was paid by Mr. 
Lilly to the exhaustive study made by 
the Canadian Royal Commission on its 
visit to this country last year and he 
noted that the commission had wasted 
little time in disposing of the visionary 
but somewhat appealing and widely ad- 
vertised plan for compulsory compensa- 
tion for motor vehicle injuries; gave 
scant consideration to monopolistic state 
insurance and passed up the Massachu- 
setts compulsory law as corrective legis- 
lation for Ontario. 

The good work done by the A, A. A. 
compulsory automobile insurance com- 
mittee under the able chairmanship of 
Owen B. Augspurger, president, Guar- 
dian Casualty, of Buffalo, was also 
praised by the Maryland Casualty gen- 
eral counsel. 


WRITING FIRE DEPARTMENTS 

The Commercial Casualty is writing 
many group accident policies on volun- 
teer fire departments; having gotten over 
eight in one recent month. 











Seaboard announces 





rate. 





No producer can afford to have some other pro- 
ducer approach his client with the Seaboard plan. 
Therefore, all producers should carefully examine 
their records and ascertain if any customer would, 
in their opinion, be entitled to our preferential 
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TRAVELERS’ $2,000,000 LEASE 





Takes Almost Four Floors in Pershing 
Square Building, New York, for 
Branch Office 
The Travelers has signed a long term 
lease for a number of floors in the Per- 
shing Square building opposite the Grand 
Central Terminal for a rental of nearly 
$2,000,000. The offices are to be occu- 
pied by the branch of the company now 
at 30 East Forty-second street, includ- 
ing all three Travelers companies. The 
main New York office of the company 

continues at 55 John street. 

The new offices will occupy part of 
the sixteenth floor, all of the seventeenth, 
eighteenth and nineteenth and part of 
the twentieth, about 65,000 square feet 
in all. The company has three floors 
where it is now. 

The branch expects to move in about 
the first of July. A. C. Squires, assis- 
tant comptroller of the company in New 
York, handled the details of the lease. 
The branch has been located at 30 East 
Forty-second street for seventeen years. 





MAY ANNOUNCE PLANS SOON 


L. H. Bowen, formerly assistant vice- 
president of the Independence Indem- 
nity. and one of the most experienced 
production men among the younger in- 
surance executives, is now making his 
headquarters for the present with his 
brother, A. M. Bowen of 82 Beaver 
street, New York. He is considering 
several propositions which have been 
tendered to him by companies. 





STARTS QUESTION DEPARTMENT 
The Continental “Agents’ Record” will 
Start a question and answer department 
in the June issue to which agents may 
submit their problems for solution. 


* Auto Inter-Insurers. 


TAKES OVER RECIPROCAL 





Continental Auto Underwriters Added to 
Darby A. Day Group; Indemnity Co. 
of America Name Changed 

Arrangements were made last week by 
Darby A. Day, president, Chicago Fidel- 
ity & Surety, to reinsure the business 
of the Continental Automobile Insurance 
Underwriters, a Springfield reciprocal, in 
the Continental Indemnity Co. of Amer- 
ica, formerly the Indemnity Co. of Am- 
erica, whose name was changed as a 
result of this deal. The new company 
assumes none of the liabilities of the re- 
ciprocal, only its business and field force. 
G. C. Rockwood, its present, becomes a 
vice-president of the Chicago F. & C. 

The Continental Automobile Insurance 
Underwriters reported assets of $390,000 
and surplus of $112,000 on December 31, 
and had a net premium income of 
$752,000. 

The retirement of Mr. Rockwood from 
the reciprocal field is regarded as a blow 
at that type of insurance inasmuch as 
he was an organizer and active pro- 
tagonist of the National Association of 
J. B. Bliss, Har- 
risburg, Pa., eastern manager of the 
company, takes a similar post with the 
Continental Indemnity Co. of America. 
And H. G. Rockwood, secretary-treas- 
urer, has joined the United Insurance 
Co. of Chicago as vice-president and 
agency manager of the ordinary and 
commercial departments. The reciprocal 
had nearly 1,000 agents and operated in 
nine states. 

Mr. Day is chairman of the board of 
the Continental Indemnity Co. of 
America. 








500 Adjusters For Auto Service 


The casualty claim division of the 
Aetna Life and Affiliated Companies, L. 
K. Babcock, secretary, has asked its at- 
torneys and adjusters to submit to it a 
list of automobile owners from without 
their state to whom these attorneys and 
adjusters have rendered service during 
a six months’ period. This is a check- 
up of the companies in their “Coast to 
Coast Service.” The information will be 
placed on file, especially where service 
has been rendered regarded as out of 
the ordinary. 

The Aetna Life and Affiliated Compa- 
nics have ninety-cight offices located in 
forty-one states, manned by five hun- 
dred adjusters. In the letter to the at- 
torneys and adjusters the company says: 

“When a touring automobile owner 
meets with an accident in vour territory 
there may and probably will be many 
things you can do besides administer to 
his mater‘al damage and wants. Re- 
member that he is a stranger and that 


you may prove invaluable to him in 
counselling with him concerning any 
problem that affects his comfort or that 
of his family. He may need a release 
of attachment bond, an automobile serv- 
ice station, a hospital or a hotel, in ad- 
dition to a doctor, a lawyer or just a 
friend. We cannot too strongly urge 
that you be that friend, in which event 
his other needs may be fully met 
through your assistance. We recognize 
that the things you may be expected to 
do in contributing to the company’s 
coast to coast service will include some 
obligations not covered or contemplated 
by our automobile policy. We do not 
mean to enlarge the technical coverage 
of our automobile contract, but that cov- 
erage may be helpfully and_ profitably 
supplemented through your impersona- 
tion of the Good Samaritan to the trav- 
eler who may be on his way from ‘Jeru- 
salem to Jericho,’ or more likely from 
Joplin to Jacksonville.” 


M. P. Cornelius Made 

Ist V.-P., Continental 
MORE CAPITAL AUTHORIZED 
Four New Directors Added to Board at 


Annual Meeting; Report on Progress 
by President H. A. Behrens 








Martin P. Cornelius, who has been a 
vice-president of the Continental Casu- 
alty for many years, was elected first 
vice-president at the annual meeting oi 
the company held at Hammond, Ind., 
last week. The way was paved for fu- 
ture stock increases when the _ stock- 
holders accepted a resolution of the ex- 
ecutive committee raising the limit to 
$5,000,000. Four new directors were elect- 
ed at the meeting of the board. 

The provision for raising the capital 
authorizes the board of directors at its 
discretion to issue not more than 150,- 
000 shares of stock, or an increase from 
$3,500,000 to not exceeding $5,000,000. 

The new directors, in addition to those 
now serving who were all re-elected, are 
Charles F. Glore, R. Douglas Stuart, 
Frank R. Elliott and W. McCormick 
Blair. 

President H. A. Behrens in reporting 
~ results of the first quarter of 1930 
said: 

“The earnings for the first quarter 
after all charge-offs and taxes were 
$331,000, and after the payment of divi- 
dends of $140,000 the surplus funds were 
increased $191,000. A 5% increase in 
the volume of premium transactions was 
made over the same period of 1929. Re- 
port was also made that the Continental 
Assurance Co., which is the life insur- 
ance affiliate controlled by the Continen- 
tal Casualty Co., showed a substantial 
increase in business in the first quarter 
and had earnings after all charge-offs 
and taxes of $193,000, and after the pay- 
ment of $50.000 in dividends the surplus 
funds were increased $143,000.” 





F. I. HOOPER COMPTROLLER 





Continental Casualty Promotes Assistant 
Secretary; Creates New Office Due 
to Growth 
Frank I. Hooper, assistant secretary 
and auditor of the Continental Casualty, 
has been elected comptroller of the com- 
pany, a newly created position necessi- 
tated by the rapid growth of the com- 

pany. 

A native of London, England, Mr. 
Hooper came to this country with his 
parents when two years old and lived 
in. Chicago. He joiner the Continental 
Casualty in 1918 under Charles A. Luse, 
auditor. In 1921 he was appointed as- 
sistant secretary and auditor. He was 
in the jewelry business before coming 
into insurance work. 





ANOTHER TALL BUILDING 





Addition to New Amsterdam’s Structure, 
John and William, to Be at Least 
Nineteen Stories High 
It is not yet decided whether the new 
building of the New Amsterdam Casu- 
alty, corner of John and William streets, 
is to be nineteen stories or twenty-five 
stories, but work on tearing down the 
old structures is pretty well under way. 
The new building will be ready for oc- 
cupancy in the Fall. The Maryland Cas- 
ualty, which is at 105 William street, 
one of the structures to be torn down, 
will have temporary quarters in the pres- 
ent building of the New Amsterdam and 

later will be in the new addition 





TRAVELERS LEADS LIST 


The ten leading companies writing 
workmen’s compensation _ insurance 


wrote almost $100,000,000 in premiums 
in 1929. The Travelers topped the list, 
with $21,430,759 in premiums; Employ- 
ers’ Liability was second with $12,451,989 
and the United States F. & G. stood 
third with $11,086,782. 
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“GENERAL” VIEWPOINTS 
IV —Hail! Baltimore! 


Surety companies are gregarious corporations. 
Unlike fire companies, which have dotted the 
continent with their home offices, the surety 
companies, with few exceptions, have grouped 
themselves in definite circles. In each of these, 
clannish, neighborly, and yet competitors, they 
have built the great capitals of suretyship. 


Among the greatest of these capitals is Baltimore. 
There, forty years ago, the Fidelity and Deposit 
Company of Maryland was founded. The Amer- 
ican Bonding Company, United States Fidelity 
and Guaranty Company, Maryland Casualty Com- 
pany and New Amsterdam Casualty Company 
followed in rapid succession. In each, Baltimore 
has much of which to be proud. To each, the 


world of insurance owes a deep and lasting debt. 


The roots of these companies lie deep in the 
past. Established by strong and able men, at a 
time when suretyship was still in its infancy, they 
have carried through the decades the high tra- 
ditions which they inherited. They have been 


more than mere corporations: they have been 


great universities of the multiple lines. We, as- 


' well as they, have been the gainers for the men 


whom Baltimore trained. 


We are reminded of our debt to Baltimore by 
the fact that today, thirty-six years after the 
foundation of the American Bonding Company, 
its “alumni” are holding a reunion on the banks 
of the Patapsco. From a score of companies, 
from the North, the South, the East and the West, 
they are come,—a notable gathering, an assem- 
blage representative of the best in American 
suretyship. What an army there would have been 
had the five “alumni” met together! Recalling 
what Insurance owes these men, it is eminently 
fitting that competition should pause sufficiently 


long to salute them. 


So the Empire City, with its thirty companies, 
sends today to its distinguished sister, the Monu- 
ment City, and to her five great companies, its 
salutations,— salutations, we are sure, which all 


the capitals of suretyship echo. 


We are grateful for the splendid contribution 
she has made to our common endeavor: we 
rejoice for the prosperity which that contri- 
bution has brought her. Tomorrow we shall 
be competing against her, but today our mes- 


sage is summed in two brief words:—“Hail! 


Ef itasinie 


Executive Vice-President 


9? 


Baltimore! 





GENERAL SURETY COMPANY 


340 Madison Avenue, New York 
Capital and Surplus $10,000,000 
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SCORES CLAIM ADJUSTMENT 





Sup’t Conway Demands That lowa 
Company “Clean House” Before 
N. Y. License Is Renewed 
Superintendent of Insurance Albert 
Conway of New York State indicated 
in no uncertain terms this week that he 
will not tolerate unethical practices in 
the matter of claim adjustments in this 
state. He has just completed an investi- 
gation of a specific case and has de- 
manded that the company give evidence 
of a thorough house-cleaning before its 
license to do business in New York is 

renewed. 

This case involves the Federal Surety 
of Iowa and the offense is “disregard of 
common morals” in the claim adjustment 
after an automobile accident in which a 
young woman was severely injured. The 
policy carried by the driver of the car 
held the company liable to the extent of 
$10,000 for injuries to any one person 
and to the extent of $20,000 for injuries 
to two or more persons in one accident. 

According to the Superintendent the 
company’s investigator represented its 
liability under the policy as limited to 


$5,000 for injuries to any one person 
whereupon the injured party’s attorney, 
doubtful as to the truth of the investi- 
gator’s statement regarding policy cov- 
erage, requested that some documentary 
evidence be produced. This evidence in 
the form of a copy of the policy appli- 
cation was found to be false, states the 
Superintendent, and it was on _ the 
strength of this misrepresentation that 
the injured girl’s attorney accepted in 
her behalf a settlement of $4,500. 

Superintendent Conway has given the 
Federal Surety twenty days in which to 
“clean house” and its license renewal will 
be withheld until this is done. 





NEW COMPANY FOR ST. LOUIS 

St. Louis, May 14.—In addition to the 
resignation this week of F. A. Ungles 
as first vice-president of the Southern 
Surety of New York, E. A. Luther, 
agency manager, and E. A. Wilkins, aud- 
itor, have resigned. 

While their future plans are unan- 
nounced it is rumored here that they 
may join a new St. Louis casualty com- 
pany to be formed shortly. 











Moore On 1929 Casualty Results 


(Continued from Page 32) 


also changed from a gain of 1.9% in 1928 
to a loss of 6% in 1929.” 
The Compensation Situation 
Coming to the situation in workmen’s 
compensation during the yast year, Mr. 
Moore presented the results disclosed by 
Schedule “P” for the group of carriers 
reported in the Spectator “Handy Chart” 
as of December 31, 1928, and December 
31, 1929. This shows the following: 


throughout the country was slightly un- 
der $500,000. The development of fidel- 
ity business is very slow and the in- 
creased premiums resulted not so much 
from new business as to the exchange, 
by assureds already carrying position 
and schedule forms, to the new blanket 
policies that got under way toward the 
middle of 1929. Of course, the rate re- 
ductions on bankers’ and brokers’ blan- 





Difference 
Experience 
All years of issue brought down to Calendar 
Dec. 31, 1929 Dec. 31, 1928 Year 1928 
aren PE bis kn ks ascanccessee $1,968,809,000 $1,762,574,000 $204,255,000 
Comp. Loss & Loss Exp. Paid...... 1,222,425,000 1,082,217,000 140,208,000 
Individual Estimates ...........e00- 159,040,000 135,878,000 23,162,000 
Incurred Losses ....... ek earn 1,381,465,000 1,218,095,000 163,370,000 
DREN 42 255s witecaehaenen 70. 69.1% 80.0% 





“Assuming that the permissible loss 
ratio including claim expenses is 68%,” 
said the speaker, “it is evident that the 
1929 operations as a whole were far from 
favorable. A somewhat similar result 
is also disclosed by the casualty experi- 
ence exhibit prepared by the National 
Bureau: 

1929 1928 
Losses Incurred to Earned 

eS Ee ee 68.3% 63.8% 

Underwriting Loss........ 11.2% 5.8% 


“The continued expansion of the use 
of machines in the manufacture and pro- 
duction of goods in all lines of endeavor 
making for a greater volume of goods 
produced per man power exposed has 
been one of the decisive factors in in- 
creasing accident frequency. This ac- 
counts largely for the increased loss cost 
during the year under workmen’s com- 
pensation insurance. 

“Until rate making can be so modified 
as to include a factor which shall be 
sensitive to changing accident frequency 
conditions and some endeavor is made 
to forecast the future in this respect, so 
long will the rates for this form of cov- 
erage prove inadequate.” 

Miscellaneous Lines 

The miscellaneous liability line was 
referred to by the speaker as showing 
a reasonable profit, similarly the me- 
chanical lines. The burglary loss ra- 
tio, as disclosed by a comparison of pre- 
miums written and losses paid during the 
years 1928 and 1929, shows only a slight 
increase and both years are favorable. 
Mr. Moore anticipates that during 1930 
conditions, particularly in mercantile 
open stock coverage, will reflect the re- 
sults of the industrial depression and a 
sharp increase in loss ratio is to be 
expected. Plate glass loss ratio, pre- 
miums written to losses paid, shows a 
marked increase in loss cost, i. e., from 
36.4% to 41.8%, reflecting to some extent 
the reduction in rates effective during 
the latter part of 1929 which will con- 
tinue to affect the 1930 business. 

“In the fidelity field,” said the speak- 
er, “the premium volume increase 





ket bonds reflect a shrinkage that the 
new forms in the mercantile field nearly 
absorbed. 

“In the surety field as a whole the 
increase in volume during 1929 was 
slightly more than $1,000,000 over the 
previous year. The increase in busi- 
ness was undoubtedly due to large pro- 
jects such as subways, tunnels, bridges 
and dams, most of which were in the 
east, the sum total of which special pro- 
jects exceeded in premiums the amount 
of the shrinkage that was apparent 
through the falling off of ordinary con- 
struction. The loss ratio reported by 
the National Bureau shows a sizeable 
increase for 1929, the 1928 loss ratio hav- 
ing been 29.1% while that for 1929 was 
42.7%. No doubt the increased number 
and amount of surety losses were due 
to strained financial conditions and a vir- 
tual collapse of the real estate market 
about the middle of the year. It is a 
fact that losses under the mortgage 
guarantees had considerable effect on the 
loss ratio.” 





CONSTITUTION CHANGE IN N. Y. 





Fuller & Kern Succeeds Branch Office In 
Handling Of Company’s Metro- 
politan Affairs 
The Constitution Indemnity this week 
made arrangement with Fuller & Kern, 
well-known New York general agency, 
whereby this firm will represent the 
company for all lines and manage its 
affairs throughout the metropolitan dis- 
trict, Westchester County and_ Long 
Island territory, succeeding the Consti- 
tution’s local branch office at 84 William 

street. 

Fuller & Kern has represented the 
Fire Association of Philadelphia, the 
parent company, for more than thirty 
years. It is believed by President J. 


W. Cochran that this concentration of 
interests in such a tried and trusted of- 
fice is wise as well as practical and 
should work out satisfactorily. 


E. S. Brashears’ Talk 


(Continued from Page 35) 


control would be individual where it may 
be confiscatory. Control sufficiently an- 
tagonistic may ultimately be confiscatory. 
May I remind you that there are now 
some two hundred cases on the way to 
the Supreme Court of the United States 
from one state alone and one of the 
arguments involved in these cases is the 
confiscatory nature of the rate control 
involved. I am not attempting to argue 
the merit of these cases but it seems 
to me that they and other developments 
prove unerringly a tendency to burden- 
some taxation and control in which all 
companies should have a common in- 
terest. 

“A way should be found whereby one 
branch of insurance should be interested 
in unwise economic encroachments on 
other branches, for encroachment in one 
field is but a stepping stone to other 
fields. I do not propose to assert the 
desirability of rate control nor deny the 
advisability of it. I simply point to the 
fact that there is a kinshin between the 
different branches which should cause 
the leaders to consider the tendencies of 
the ‘times and join hands in meeting 
problems of tomorrow in a_ systematic, 
comprehensive, uniform and _ intelligent 
fashion. And the actuaries of the busi- 
ness cannot be blind to the tendencies 
of which I speak.” 

Competition Which Is Harmful 

The speaker laid stress on the con- 
stant competition today between fire and 
casualty companies for particular types 
of coverage common to both which, he 
said, is not helpful to the business, prof- 
itable to the companies or advantageous 
to the public. He further pointed out 
how many life insurance companies now 
regret their entrance into the casualty 
field with respect to disability insurance. 
“Some of them have been badly burned 
and the headlong march into dangerous 
territory has been finally checked parti- 
ally by interference on the part of in- 
surance superintendents. 

“Closer co-operation between these 
two branches would have spared the 
casualty companies the loss of disability 
business entailed by life insurance com- 
petition and would have spared the life 
companies the loss of assets entailed in 
careless participation.” 

Concluding his talk Mr. Brashears em- 
phasized that insurance needs a higher 
conception of the community of interest 
in each of its branches coupled with an 
awakening of the community conception 
of all the branches. He said: “The Su- 
preme Court has said we are not en- 
gaged in interstate commerce, and na- 
tional legislative. co-ordination is im- 
possible, but by the same token national 
co-ordination is legally possible from 
within our business.” 

Mr. Brashears declared the time had 
come when in the interest of the com- 
panies and the public a joint commis- 
sion of the different branches should be 
set up by all the carriers in co-opera- 
tion with a representative of the Na- 
tional Convention of Insurance Commis- 
sioners for the solution of problems af- 
fecting the business as a whole. 





CONWAY FINES ANOTHER CO. 


Superintendent of Insurance Albert 
Conway of New York state is continuing 
his war on rate violations. This week 
he fined the Allied Mutuals Liability 
$1,000, and S. H. Pelletier, a broker, was 
fined $250. The policy on which the Al- 
lied Mutuals was penalized covered a 
large fleet of cars the rate on which 
was cut approximately 50%, according to 
the Superintendent. 





George E. Hayes, vice-president, 
Union Indemnity, was a guest speaker 
last week before the Lycoming, Pa., Fire 
& Casualty Association which consists of 
90% of all insurance agents doing busi- 
ness in Williamsport, Pa., and vicinity. 
Mr. Hayes talked on “Surety Bonds.” 


Projection Factors 
(Continued from Page 35) 


turn of the century and the accumula- 
tion of large volumes of experience data, 
Mr. Michelbacher said that these data 
are necessarily inadequate on two scores, 
namely: (1) that they cover too limited 
a space of time to be truly representa- 
tive as to cycles and trends and (2) that 
they reflect pioneering conditions of tur- 
moil, confusion and rapid growth which 
are not at all indicative of the conditions 
which may be expected ultimately to pre- 
vail when the business has reached its 
majority and practices have become 
standardized. 


Pioneering Days Over 


It was his opinion that the business is 
far removed today from the time when 
an orderly course with definite ascertain- 
able and predictable trends will be as- 
sumed. Pioneering days are over, he 
declared, but the future looms up as a 
period of adjustment to industrial, po- 
litical, social and economic conditions 
which will fluctuate just as erratically 
and as violently as they have in the 
past. For this reason he cautioned his 
fellow actuaries not to fool themselves 
and others as to the permanency of rate 
making formulae which should be frank- 
ly and wisely considered experimental 
in nature. 

Mr. Michelbacher further stressed that 
inasmuch as rate making has not yet at- 
tained the status of an exact science 
which produces results with a small mar- 
gin of error, it would be futile to attempt 
to predict future cost conditions. “We 
cannot even prove today that we are 
accurately measuring current cost con- 
ditions,” he declared. 


Mr. Michelbacher gave a number of 
examples to prove his point that rate 
makers have attempted to predict the 
future with uniformly unsatisfactory re- 
sults. He thought that the rate maker 
in the face of this state of affairs should 
conduct himself somewhat along the fol- 
lowing lines: 

(1) Obviously make haste slowly and 
not be inveigled into claiming clairvoy- 
ant powers which he does not possess 
(2) Maintain alertness with regard to 
changing conditions. (3) Study gradu- 
ally to improve rate making methods. 
(4) Study long range experience trends 
and take a broad view of past experi- 
ence, not concentrating attention merely 
upon the latest experience and the im- 
mediate problem of compiling rates for 
next month or next year but making 
use of the tremendous reservoir of sta- 
tistical facts which has been accumulat- 
ing. 

(5) The time may come when stabili- 
zation and standardization will shake 
down conditions in the business so that 
laws may be established to measure defi- 
nite trends. Then and then only should 
projection factors be inserted into rate 
making formulae to predict the future. 
(6) In the meantime the rate maker 
should do his best with limited facilities 
to keep rates reasonablv in line with 
changing conditions but sticking closely 
to known facts. 

The speaker maintained in closing that 
actuaries should insist upon the right to 
introduce a reasonable safety factor (un- 
derwriter profit loading) into their cal- 
culations. Furthermore, that they should 
be discontented rather than contented 
over rate making progress made, striv- 
ing constantly toward greater achieve- 
ments in the hope that they might find 
a formula better than anything yet de- 
vised. 





PERSONAL ACCIDENT ANALYSIS 


J. F. Gildea, accident actuarial divi- 
sion of the Travelers, has made an ¢X- 
haustive analysis of the personal acci- 
dent experience of the company as it TC- 
lates to the influence of the automobile 
upon personal accidents. It will be re- 
viewed at length in next week’s issue. 








